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Current support in Alma

Alma’s Analytics supports data required for a number of industry standard
benchmarking reports such as CAUL. The reports, designed by Ex Libris and by
participating institutions, are available to all Aima customers via the shared reports
feature.
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Current support in Alma — customize your own

Aics
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Current support in Alma — create your own dashboard

ExLibris Analytics The dashboard contains the following
reports:
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It’s all about sharing...
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Benchmark Analytics

Alma supports benchmark analytics. The overall goal and idea of benchmark
analytics is for the institution to identify:

* Where in their workflows improvements can be made
 Where processes are already at a satisfactory or above satisfactory level.

This can be achieved by comparing KPIs (Key Performance Indicators%
other institutions. —
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Presenter
Presentation Notes
The KPIs can be measured on a monthly or yearly basis allowing for the identification of trends. 
For example, an institution may see that from the time of ordering physical items until the time the items arrive takes significantly longer than the average for other institutions.�This institution can then drill down to investigate where in the process there may be a problem.
It may be that between the time the order is created until the time it is sent takes too long because the “review” process is taking too long.
It may be that certain vendors are taking an unusually long time to process the orders.
There could also be a problem with the period from when the item arrives to the institution until it arrives to the acquisitions librarian to scan it in.
Benchmark analytics allows the institution to identify these issues.



Benchmark Analytics

KPI Dashboard
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Benchmark Analytics — cont.
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Roadmap: Artificial Intelligence
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More institutions = more data: Let’s analyze it!

TYPE

Behavior Configuration Usage Statistics

User Institution Consortia Community

e V€ A A o

LEVEL

Big Data Analytics
"© 28 bxLibri | Confidentia & Proprietary o (EXLIDES.
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Presentation Notes
סוגי הדאטה
User behavior & usage
Configuration data
Statistics 
Community knowledge
Platform usage
Less on the entity more on the data type
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Presentation Notes
Configuration:
Your resource sharing rota needs load balancing
Your resource sharing rotas’ are incomplete, missing active partenrs


Purchasing:
High patron demand for 8 titles. review & purchase?
High level if ILL for 3 titles. Review & purchase?
A buying club for a database was recently opened that may interest you. Review & join?

Collection optimization – 
Based on usage patterns, you should move 46 titles from close stacks to open shelves. Review?


Some more options:
There are 3577 fuller records available from your cataloging partners. Review & update?
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