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Presenter
Presentation Notes
Good morning. I am ………. My team focuses on helping libraries streamline collection development workflows. As an integral part of that process we also help libraries obtain and present resource data needed for informed decision-making.  


EBSCO can help by:

combining our unigue position as a serials
and books vendor with strong publisher
relationships

with

Integrated systems and processes that
minimize time and effort in data collection
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Presenter
Presentation Notes
The librarian or analyst in an academic library who is responsible for the collection and analysis of usage statistics has a time-consuming challenge on their hands because of the sheer volume of platforms and lack of consistency in the available data.  


The current state of Collecting data:
P "... from fewer than 50 hours to more
usage statistics

T than 2000 hours per year"
gathering in many
Analysing data:

libraries

"... from 20 to 200 hours"

Staffing collection assessment:
Source: "... these libraries devote an average

ARL SPEC Survey 2016 of 2.4 FTE to collection assessment"

SPEC Kit 352: Collection
Assessment (September 2016)
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@ Workflow for librarian
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Let’s have a look at the typical usage data harvesting workflow with and without EBSCO’s help to understand how we can help.  


@ Workflow for librarian

4 YDownIoadN Y Y Y )
Loai : Quality Check .
ogin to Import (corrections Build
each COUNTER Hion ’ consolidated Analysis Decisions
platform usage blz);]?(ip é?rosr’s) reports
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EBSCO Usage Consolidation

Collect, consolidate, and report on the
COUNTER usage of your e-resources

EBSCO Usage Loading Service

Spend less time loading usage data and
more time on collection insights

EBSCONET Analytics

Evaluate your collection and make
purchase and renewal decisions

Q
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Let’s now have a closer look at the 3 components of EBSCO’s usage consolidation offering. 


EBSCO Usage Consolidation

Eliminate the need to archive and continually

process dozens if not hundreds of spreadsheets.

Consolidated reporting allows a library to view
usage for a title from all platforms in one report.
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Usage Consolidation is a vendor neutral service that provides a central place to gather, store and analyze statistics which are mapped to a single record thus providing details of consolidated use.�


EBSCO Usage Consolidation

COUNTER Release 3 & 4 compliant, on track to
achieve COUNTER 5 compliance

Load data from virtually any content provider offering
usage reports that are compliant with

or similar to COUNTER.

Create detailed reports on usage of titles and
databases

Consortia support: automated management unique
consortium packages

Export to other systems for additional analysis
(eg. Tableau, LMS, MS Power Bl)
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EBSCO Usage Consolidation

Collect, consolidate, and report on the
COUNTER usage of your e-resources

EBSCO Usage Loading Service

Spend less time loading usage data and
more time on collection insights

EBSCONET Analytics

Evaluate your collection and make
purchase and renewal decisions
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EBSCO Usage Loading Service

Setup platform details within your account

Setup SUSHI where applicable (time saver!) q
Retrieve COUNTER reports from providers
Manipulating reports (data cleanup)

Load reports into EBSCO Usage Consolidation

Load historical usage data (up to 2 years)

Match and consolidate your titles (data cleanup)

X X X X X X X

Troubleshoot with content providers
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Whilst UC is a vendor neutral service, we use the journal subscription information that we have on record to simplify and speed up the setup process for the usage loading service. Every year we will advise you of changes in the availability of platforms and changes based on your subscribed resources through EBSCO.  


EBSCO Usage Loading Service

Your choice of frequency: q
Monthly (12)
Quarterly (4)

Bi-annual (2) or Tri-annual (3)

How often do you need reporting?
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EBSCO Usage Loading Service

v Supports nearly 400 publisher
platforms

v Incl 194 non-SUSHI compliant platforms

v" Global customer base, incl 10 CAUL
Institutions
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EBSCO Usage Consolidation

Collect, consolidate, and report on the

COUNTER usage of your e-resources q

EBSCO Usage Loading Service

Spend less time loading usage data and
more time on collection insights

EBSCONET Analytics

Evaluate your collection and make
purchase and renewal decisions
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EBSCONET Analytics

If you order your e-journals and e-packages
through EBSCO, you have instant access In
EBSCONET to analytics at the point of need.

n
EBSCO
Usage
Consolidation

eJournals

through
EBSCO

15 | www.ebsco.com EBSCO Usage Consolidation & Usage Loading Service



EBSCONET Subscription Management

Integration in Action
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You will see the individual order dashboard to offer an insight into the current level of integration available to EBSCO serials customers. The guiding principle here is to offer up to date usage analytics at the point of need, ie when renewal decisions are due. 
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Summary
v Collect your resource usage data from 400 (!) active
vendor platforms
v' Consolidate your resource usage data — including UC

as SUSHI target (e.g. JUSP COUNTER reports)

v Build consolidated COUNTER reports across all e-
resources in EBSCO Usage Consolidation

v' Analyse/export your resource usage data in preferred
system: EBSCONET Analytics or 3 party systems,
e.g. LMS or Microsoft’s Power Bl.

21 | www.ebsco.com EBSCO Usage Consolidation & Usage Loading Service


Presenter
Presentation Notes
In conclusion, the key areas where EBSCO can help you in the collection and analysis of resource data are:   


Pricing
v' Annual fee based on size of the institution and
frequency of usage loading for Usage Consolidation
this fee includes loading for 5 platforms
+

v' Annual fee per additional platform you choose to
Include for usage loading by EBSCO (again based on
frequency of loading)
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Roadmap

v Full support for COUNTER R5 by end 2018
v' Cost-per-use analysis in UC for collection
development — add cost for non-EBSCO resources
(early 2019)

v' Enhanced support for consortium management (2019)

v Fully fletched analytics module spanning into student
and faculty success metrics - learning analytics

(2019)
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I hope I have give you a better insight into how EBSCO can help you collect resource usage data for analysis and decision-making purposes, either by your own institution or by CAUL. 





Thank you

Feel free to reach out with further questions!

aroosink@ebsco.com

0418 552656
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