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CAUL statistics time again?
• Council of Australian University Libraries has been 

collecting statistics from member sites since 1953.

• Since 2005 these statistics have been available 
online

• Their purpose is for benchmarking and comparison 
so the definitions are important

• Libraries have to figure out how to generate the 
numbers from various systems, some of which had 
reporting functionality that was difficult to use.  

What SQL did we 
use last year for 

that????

Hang on, let’s 
see if I can find it 
in an email I sent 

you.



What we wanted from
Alma & its Analytics 
Dashboards
• Reduced time spent extracting statistics

• Minimised manual statistics recording

• Increased consistency of reporting from year to year

• To see what we reported in previous years easily

• Visibility at any time – no need to ask someone for a report to be 
run

• Re-use of selected reports/analyses in other dashboards



Prior Preparation Prevents 
Poor Performance!
• Statistical categories 

established for reciprocal 
borrowers

• Analytics widgets & reports 
set up for data quality 
checking – make sure those 
reciprocal registrations 
included all the category 
data and correct user group



Emailed reports –
another option



Putting it all together



Did we get what we 
wanted?
Goal Achieved
Reduced time extracting statistics 

Minimised manual recording 

Increased consistency 

Previous years visible 

Visibility for staff 

Re-use of selected reports/analyses 



Shared Dashboard 
and Reports for Alma 
community

Thank You

You’re welcome
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