UNSW Library

UNSWAE=Rl CAUL Statistics Forum 2018
s Jle


Presenter
Presentation Notes
PHYSICAL SPACES:

The UNSW Library is in 3 locations in Sydney – Main Library (upper campus), Law Library (lower campus) and the Art & Design Library (Paddington campus).  There is also a UNSW Canberra Library  at ADFA.

The Libraries have:

The physical collections – for example, print books and journals.  Plus some rather unusual items such as medical models, maps and HDMI cables (for connecting your laptop to a monitor in a study room)

Great spaces for your study – for example, there are quiet areas and group study rooms

Computers, Wi-Fi and power points

Printing and photocopying services


Check the Library website for opening hours as these vary e.g. extended in exams
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WHO WE ARE

Academic Services Unit (ASU)
SEM + HCASS F

Outreach and Services Teams

Strategic Focus Groups
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WHY WE COLLECT STATISTICS .

Balanced Scorecard

Monthly, annual and faculty reports
Service definitions and reviews
Continuous service Improvement
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HOW WE USE STATISTICS

Hlumin
Personas and customer journey maps
Internal communications strategy

UNSW3+


Presenter
Presentation Notes
PHYSICAL SPACES:

The UNSW Library is in 3 locations in Sydney – Main Library (upper campus), Law Library (lower campus) and the Art & Design Library (Paddington campus).  There is also a UNSW Canberra Library  at ADFA.

The Libraries have:

The physical collections – for example, print books and journals.  Plus some rather unusual items such as medical models, maps and HDMI cables (for connecting your laptop to a monitor in a study room)

Great spaces for your study – for example, there are quiet areas and group study rooms

Computers, Wi-Fi and power points

Printing and photocopying services


Check the Library website for opening hours as these vary e.g. extended in exams





s Tl 5k

sl CONNECT WITH US

Library f

UNSW LIBRARY

ovomme W

@UNSWLIBRARY

LIBRARY.UNSW.EDU.AU v~



Presenter
Presentation Notes
PHYSICAL SPACES:

The UNSW Library is in 3 locations in Sydney – Main Library (upper campus), Law Library (lower campus) and the Art & Design Library (Paddington campus).  There is also a UNSW Canberra Library  at ADFA.

The Libraries have:

The physical collections – for example, print books and journals.  Plus some rather unusual items such as medical models, maps and HDMI cables (for connecting your laptop to a monitor in a study room)

Great spaces for your study – for example, there are quiet areas and group study rooms

Computers, Wi-Fi and power points

Printing and photocopying services


Check the Library website for opening hours as these vary e.g. extended in exams











	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8

