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Definitions

Key Pilot objective:
• To test methodologies for assessing the engagement and impact of university research beyond 

academia.  This does not include collaboration with international universities and related research 
institutes.

Engagement:
• Interaction between researchers and research end-users, e.g. industry, government, NGOs, 

communities and community organisations that leads to mutually beneficial exchange of 
knowledge and resources in a context of partnership

Impact:
• Contribution that research makes to the economy, society and environment, beyond contribution 

to academic research



UQ Library contribution to the Pilot  E&I Assessment 2018

• Text-mined Web of Science, InCites, Scopus and SciVal to determine end-user co-
authorship and co-funded indicators – FOR 03/11/21/22

• Manually checked UQ eSpace data to make decisions about end-user co-authorship 
on non-indexed pubs – FOR 21/22

• Provided data, including altmetric and patent citation data, to help inform both the 
engagement narratives and the impact case studies

• Focused on the process – what worked and what did not work - to help inform 
2018 preparations

E&I Pilot:

E&I Assessment 2018

• Data source enhancement (Scopus, Web of Science, PubMed, CrossRef) will 
enable richer contribution to E&I narratives

• Build on workflows established in Pilot: Text-mining of indexed UQ content + 
manual checks of non-indexed content to identify end-user engagement

• May be required to make provision to collect impact case study documentation, 
similar to what we do for ERA peer review, i.e. secure file upload

• Provide advice to interpret requirements



REF2014 Impact Case Studies

http://impact.ref.ac.uk/CaseStudies/



REF2014 Sample case study: Imperial College London

• Summary of the Impact (100 
words)

• Underpinning research (500 
words)

• References to the research 
(max 6) - citations

• Details of the impact (max 
750 words)

• Sources to corroborate the 
impact (max 10) – citations, 
media, social media, people 
etc.

Case study: 4-page PDF



ERA 2018 + E&I Assessment Discussion
• Collecting the data for ERA

– When? What do you do ongoing to prepare for ERA?  What do you do only once every three years?
– How? Has it worked well?  Is there anything you wish you could do to make it better? Is it worth all the effort?  And who benefits 

most from  the effort involved?
– Role of researcher identifiers
– NTROs - specific strategies/issues?
– Sourcing and presenting peer review evidence – RODA files 
– Identifying OA content for ERA

• Impact on resources and workflows
– Submission governance structure
– Staffing
– Management of regular workflows and prioritisation for ERA

• Managing the E&I Assessment
– Timing and data source
– Interpreting the guidelines
– Strategies for identifying the data required for engagement/impact
– Impact case studies: training opportunities on how to track impact and create better stories?

Where and how are you storing the Impact and Engagement ‘artifacts’?
– Role of altmetrics to support reach and impact of research – how to capture this?
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