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Agenda

• Introduction to Content Operations  
• Ex Libris knowledge bases and discovery 

indexes
• Ex Libris ingest workflows overview
• The importance of metadata quality
• How does the metadata look for your users
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We Are Content Operations:
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Content Operations Vision & Mission

MISSION
• Allow libraries & researchers to fulfill 

their content related needs for both 
administrative and end-user aspects

• Serve as a partner to content providers
by maximizing discovery, access and 
usage of their content

• Provide access to highest quality and 
currency of content offerings, by 
utilizing automation and efficiency 

VISION

Provide best in class content 
experience to libraries 
and content providers
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Ex Libris Knowledge Bases and Discovery Index

Linking
SFX

Resource 
Management

Alma

Resource 
Sharing
Rapido

Discovery
Primo/Primo VE

Summon Research 
Workflows

Esploro

Central Discovery Index
• Books, articles, chapters, 

videos, datasets, more… 
• 4.7 billion records
• 10% annual record growth

KBs/CZ
• > 58,000 collections
• 15% annual collection 

growth
Alma CZ

SFX KB

360 KB

CDI

5.14 billion records

Acquisitions
Rialto

74,700 collections
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Full Text

Provider 
Platform

The Content Triangle

Ex Libris Content 
Providers

Institutions

Ingestion 
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The Content Journey

Demand for 
Higher Quality 

Metadata

Greater Variety 
of Content

Expansion of 
Informative 
Metadata 

Improved 
Access 

to Content

Increased 
Volume of 
Content 
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New content 
request received 

Engage 
Provider to 
obtain content

Sign agreement * Ongoing support
Ingest content, 
set up automatic 
updates 

The Content Ingestion Process

Content Support 
Con Operations

Provider Relations 
OperationsGCA/LegalProvider RelationsProduct Management

Tools and automation
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Demo

• Collection: Taylor & Francis Online Perpetual Access 2019 -
CAUL

• Title: Accounting and Business Research ISSN 0001-4788
• Article: Social comparison of cost behaviour and financial 

analysts
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Thank you!
vivien.antwi@clarivate.com
tamar.ganor@clarivate.com
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