Universities With Remote Campuses

(From the ULA Review July-August, 2002, reviewed by CAUL Members in September 2002)

A number of ULA survey responses touch on problems experienced with students attending campuses remote from the main campus, often interstate. Issues include:

· Perception that the home library has made inadequate provision for library services and resources to meet the needs of their students leading these students to make extensive use of library services and resources from other ULA member libraries.

· No reciprocity at the interstate campus level

· Confusion about whether students studying at the interstate campus are eligible to join ULA 

Lack of reciprocity is a misconception as the home library is a member of ULA and reciprocity does exist in the wider national context although maybe not at the local interstate campus level.  Also these students are eligible to join ULA wherever they are located.  The main issue appears to be dot point one

The Association of College & Research Libraries (ACRL) revised their Guidelines for Distance Learning Library Services in 2000 and it was felt that these ‘Guidelines’ might provide a useful set of principles that CAUL could also adopt.  

The ‘Guidelines’ in their entirety are quite long and range beyond the scope of the issues confronting ULA and therefore their adoption by CAUL, while possibly appropriate in a wider context is, I believe, rather too broad for ULA purposes.  However some principles that can usefully be drawn out from them are listed below.

“Library resources and services in institutions of higher education must meet the needs of all their faculty, students, and academic support staff, wherever these individuals are located whether on a main campus, off campus, in distance education or extended campus programs…”
“…Members of the distance learning community are entitled to library services and resources equivalent to those provided for students and faculty in traditional campus settings.”

“The originating institution is responsible, through its chief administrative officers and governance organisations, for funding and appropriately meeting the information needs of its distance learning programs in support of their teaching, learning and research.  This support should provide ready and equivalent library service and learning resources to all its students, regardless of location.”

“Effective and appropriate services for distance learning communities may differ from, but must be equivalent to, those services offered on a traditional campus”.

“When resources and services of unaffliliated local libraries are to be used to support information needs of the distance learning community, …such resources and services are not to be used simply as substitutes for supplying adequate materials and services by the originating institution.”

I recommend that ULA incorporate these key points into its statement on ‘Procedures & Protocols’ in an abridged form acknowledging their source as follows:

Guidelines for ULA libraries with campuses remote from the main campus 

· The home library is responsible for providing library resources and services to meet the primary needs of their staff and students wherever they are working or studying

· These staff and students at locations remote from the main campus are entitled to library resources and services that give them an equal prospect of success to staff and students on the main campus.

· Resources and services provided by ULA libraries are not to be used as substitutes for supplying adequate materials and services by the home library.

(Based on the Association of College and Research Libraries (2000) Guidelines for Distance Learning Library Services)

1

