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	Section
	1. Information Resources

	Action
	(Widen direct access by staff and students to the nation’s University libraries and information services by…)

1.4 Developing protocols for a national borrowing scheme

	Responsibility
	Alison Ransome

	Time-line
	Completed

	Activity since last report
	Update of ULA website; continued liaison with Working Group; inclusion of further FAQs and answers on webpage

	Achievements since last report
	Monitoring by Working Group of the scheme’s operation; troubleshooting where necessary.  Survey on charging practices completed: http://www.caul.edu.au/surveys/ula2003charges-summary.xls

	Publicity, reports, publications since last report
	Website update.

	Plan for forthcoming activity
	Survey of CAUL on access by walk-in users to networked services; continued monitoring of scheme’s operation; collaborative fine-tuning and trouble-shooting

	Recommendations to CAUL
	On the recommendation of the Working Group, that CAUL approve a change of wording to clarify indemnity:

http://www.caul.edu.au/ula/protocols.html 
Current wording:
Indemnity. 
12. If a borrower is eligible to register then he/she is indemnified by their home library. 
Suggested additional wording: 
"The home library indemnifies and will indemnify the host institution for loss of, or damage to, library materials or property as a result of their students or staff borrowing from the other library.  The borrower is responsible for fines".                             .
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