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Pulpese: - VIOU

UNISON (INSW)Isponsered a: plot study te
lRvestigate unmediated monegraph reguesting

Level off Usage: and availanpility: ofi reseuUKCes
Client satisfaction With the service

Poessible reduction ofi duplication: acress
collections

Comparisen of the costs: User initiated Vs L

Elexibility of resource delivery: te distance
education students



Background

first: INNReachi system: in Austiralias, filst
combining Innevatve and Ex Likrs systems

July: 20,2005 live with UNEWC, UTS, CSU
UINSW: participated for 2006 academic: year

system named BONUS Boeks in NSV
UniversitieS

2 year pllot study: In reseurce shanng UTS, U. of
Newcastie, UNSW, CSU/UNILINC



Eeatures off Unmediated reguesting
Ease: ofi Use' — option ter search local or

URien; catalogue
Pickupr lecation nominated By patrens

INNReach system autemates decision
AUt selecting from: availablercopies
(based onravaianility andHead halancing)

Greater reseurce: sharng oppoertunities
COWET: CoSt



Unigue titles: contributed
Records contributed to BONUS Unique

at December 2006

CSU
UNEWC
UNSW

UTS

413,047
317,194
516,006

415,098

ES

TOTAL
211,759
229,984
313,944

236,338

% Unique

74.65%
91%
12%
60%

56%



Marketing and publicity

ICORSs onWebsiie and catalogue

Postecards, beokmarks, posters and flyers; for
distrlution Inl tralning SEssIoNs;, at: Service: points

AdVErtISEe i plasma SCreens

INew semester Induction: traiing, lkrar/ teurs;
datanase and subject-vased training), hands en
classes

Student rovers, student newsletters, student
POCIES

Publicise tor academic stafifi as an ‘enhanced;
value-added service” at induction and: liaison
SEeSSIons

ILL service point



Reqguesting
available terall stafif; students of
participating ikvrares, ULA registered

9BIIFOWENS
clients place reguests directly enline
System| selects anl availanle copy.

clients select registered instiution; and
pickup! lecation

clients authorised In Verfication screen



Search

BONUS Catalogue

combined haldings of baoks from the libraries of the University of Newcastle, University of Technolagy Sydney, and Charles Sturt
University.

BONUS

Tell us what you think about BONUS. Please take a few moments to complete our survey.

Search the BONUS Catalogue

[Keyword 7] | (St Seh |

Author Title Author/Title

Subiject Keyword Medical Subject

BOMUS FAQ Feedback on BONUS Information for participating libraries

UNIVERSITY OF

' CHmLm STI-]RT THE UNIVERSITY OF TH‘.‘I'J.IL'.:I..*.\L.'I.'I.IIE

: 0
&/ UNTVERSITY 4% TECHNOLOGY SYDNEY

Sponsared by UNISON and Sun Microsystems Inc.



http://bonus.newcastle.edu.au/

Search
click BONUS i1con

T/ UNIVERSITY OF
%74 TECHNDLOGY SYONEY

UTS:LIBRARY

Home = Finding Information > Catalogue

Search BOMUS: selected material from Charles Sturt

Catalogue T eyended [ Limit Results |  Keyword

Haome
University of Mewcastle

Search BONUniversity; University of Technology, Sydney and the

TITLE j |HSeeeeing ill “iew Entire CelleehenJ Seerehl

Mo matches found; nearby TITLES are:
Result Page Prev Mext

Save Marked Records Save All On Page |

Save
Assessing Health Need Using The Life Cycle Framework

-

Azsessing Health Needs Putting Palicy Into Practice

tssessing Health Risks To Deployed U S Forces

OO O

Assessing Heritage Significance

Your entry assessing ill would be here -- Search as \Words

Year
1993

2001
cZ000
cZ001


http://linus.lib.uts.edu.au/

direct to BONUS, no rekeying

needed

BONUS Catalogue
BONUS
Mew Search Save Records MARC Display Limit%art Search Return to Homa II:SEEH’Eh HiStEII"_',"II j
ITTLE x| |assessing il | System Sorted | Search |
Regult Dage' [ @ Previous | | Hext & |
Author Jackson, Mary E
Title Assessing ILL/DD services : new cost-effective alternatives / Mary E. Jackson ; with
Bruce Kingma and Tom Delaney
Published Washington, D.C. : Association of Research Libraries, 2004

2 BONUS libraries have this item
REQUEST THIS ITEM




Requesting

Reguesting ol items; availaiie for leaniin

eqular Dlisplay

Requesting Delivering digital services : a handbook for public libraries and learning centres / David McMenemy

You cannot use BONUS to request items that are available at your institution.




Berrowing/iending patterns

University: off Neweastie: net belrower
Charles’ Stukt University: net Iender

OIS and UNSWElending/porewing ratios
ave varied



Usage Statistics

1,664,345 titles, availlanble for lean
2,207,996 [ltems; availlanple for lean

17,113 reguests, between July 2005 &
June 200¥7

7770 tems exchanged: firom: Varchr 2006 —
Septemberr 2006ramong Z-librares
(Compare with' 7633 transactiens for iHong
Kong HKALL pilet fier similar period)



Usage by patron type

Overall; tndergraduate stidents Righest
USers, feliewed by stailf and postgraduates

CSU stafi-were highest borewers followed
Py CSU External postgraduates; & CSU
external uUndergraduates.

Low usage: by ULA members (University
Liorany  Australia berrewing Scheme among
URIVersIty livrares)



BONUS Client user statistics July 05 - Feb 07

UG PG Staff UG PG ULA ULA ULA
Internal  Internal External External Student Staff General




Impact on libraries

INNReach works Very: smeoethly el lnnovative
libranes; upleading of changed recernds toe
BONUS centiral Server Is autoniatic

EX=-LIBrIS sites — delay in record loads; short
recerds had ter e keyed torlend Items at CSU
and UNSW.

Paging, retrieving and lending Items Werks; like
INter-campus or Branch. Ioans

ltemis sent threughr Austialia Post
Delivenryis 2-4-days



connecting CsU; UaN, UNSW, UTS

|




Analysis and evaluation
Statistics

x pberrewing Vvs: lending ratios
s ieguest fillfrates

= Usage by patren types
s guarterly: analysis ofi record leads by site

Tfransaction; costs, fill rates andi statistics
compared with liCE

Collection’ Usage — percentage of reguested
items helalecally, stbject areas

Client satisfaction — enline survey.



ILL and BONUS monograph statistics 2004 - 2006

Bonus Bonus Bonus

2006 67 1582 2304 3914 2278

1
2004 - 1988 -

* CSU introduced free ILL in 2006

2005

**BONUS July - Dec 2005



Costs of unmediated/mediated

Unmediated BONUS JEE

INtercampus . | Staff/Postage | Steli/Postage

ioans; (UaN)

$6.00 $8.16 $14.97
Fill Rate 086% 4% 02%




Collection usage - UoN

Analysed 959 eutgeing reguests

330 titlesrheld at Newecastie (35%)

x 31 titles in Short Loans

s 10 titles had 3 Day: Lean status

a 11 titlesi i akfiliate livrares eqgl leaching Hespitals
x 5 tems net held at the: time: of the reguest

a 5 tems had missing status

n 2 Items In Stack (Stack heldings noet loaded Into
BONUS)

s Remainder? 266 titles on loan when BONUS, reguest
was, placed



Reqguests by Discipline May: 06

@ General Loans
B BONUS

P R N Y

001-199 200-299 300-399 400-499 500-599 600-699 700-799 800-899 900-999




Reguests by date: off Publication

ApnIF2006; outgeing reguests

x 41% of requests; puklished since: 2000
n 25% puklisheadrbetween 1995-1999

s 3496 published before 1995.



Survey. fieedback

AS you can'see Ifam’ a great fian ofi the BONUS
system anal use It regularly (academic stafi)

|'leve BONUS! (postgraduate: student)

More libraries should participate i BONUS. Alse,
it Weuldrae: useful to have access tor ejournals

et availanle frony my livrary (Undengraduate
student:)

| ami blewn away: by the greatness ofi BONUS as
a user and libraran. I've been Invelved in a
URien catalogue: project wWith puklic librares and
wish they would leok at BONUS as' a modell of
new! It can be done wellfand effectively (DE
postgraduate student)



Conclusions

Systemiis; client fiiendly’ and easy: te; use

Distance & time: have not Been a problemi due: to
efficient pestall service: (Australia Pest)

Increases the avallanility: of items Whichi are
already’ on loany,; as Wellfas anialtermative torlocal
duplication

Pepularr with oulr Undergraduate: students Wie
epresent: 59% ) e evVeralli activity,

Marginal reduction In reguests for ILLS



Conclusions continued

Ineperability: off the Ex-Lilbris and 11 DCE Client
resulted inr deubling handling for Ex-LiBrs sites

and bateh Ioading of records, (NCIP Pretocol net
Implemented)

PUblicity, and marketing| essential

Soefitware 1dealtfer i clients - virtually: noe’ record
maintenance and totally live

Unit costs Bonus ($8.16) ILL ($14.97)

BONUS Plus (IViellbeurne, Victoria Uni, Deakin,
Ballarat and UTS) from September 2007.



Thanks

QUEestieRs?
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