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10-11 April 2002

1. Attendance

Apologies for my non-attendance at the meeting and associated activities including the Scholarly Communication Working Group to update CAUL on developments at CSIRO.

2. CEIRC

CSIRO has been a member of CEIRC for many years.  We are an active member sharing our experience in the purchasing of electronic resources.  Jacqui Porter, my senior member of staff in the electronic acquisitions area now represents CSIRO on CEIRC.

3. CSIRO’s Digital Library

CSIRO is vigorously progressing electronic delivery of our library materials. Where possible, CSIRO is pursuing a local loading solution using the ScienceServer software (i.e. content is housed on the CSIRO infrastructure in Canberra).  Our reasons for this include: single interface to multi-publisher content, speedier response time, control over our search and use histories, archive control and international telecommunications savings.

CSIRO is deliberately pursuing whole of publisher collections where relevant.
11 major science publishers are now included in the CSIRO Electronic journal collection. As of March 2003, CSIRO this represents:

· 3,830 titles

· 199,435 issues

· 3.6 m articles

· 1.7 Tb storage (growth:  1 Gb/day)

Key issues for CSIRO as we grow our electronic library are:

· Aggregation of additional full text data

· Integration of secondary A&I databases with full text journals

With regard to the former, CSIRO is acquiring journal backdata where feasible.  For instance, CSIRO is currently loading the Institute of Physics backfile from 1872.

CSIRO has recently signed an Agreement with EBSCO Subscription Services for the supply of print and electronic journals.  Some 4,000 science titles that are not included in our Electronic Journal Collection are covered.  CAUL members may be interested that the Agreement with EBSCO includes technical development work to load article level metadata for these titles into CSIRO’s Electronic Journal Collection.  This will facilitate further integration.

4. Hosting

Other ScienceServer sites such as the University of Toronto and Los Alamos National Labs provide wider consortium access. Some external organisations have approached CSIRO with a view to sourcing access to our digital library.  An extended trial has been operating successfully with the University of Newcastle, who wish to proceed to an ongoing arrangement.  Unfortunately Elsevier Science is reluctant to support this option.  They would prefer Australian universities to access the ScienceDirect solution.  Consequently CSIRO is not able to provide access to further universities.

5. CSIRO Library Review

In late 2002, CSIRO conducted a review of library and information services, lead by Dr Graham Harris.  A number of CAUL members attended seminars with Rick Luce of Los Alamos National Labs, our external consultant, and contributed input to the Review.  

High level recommendations from the review have been accepted by CSIRO.  They include:

· Create an institutional repository incl e-print server

· Upgrade and complete CSIRO Publications database

· Digitise backsets of CSIRO publications

· Develop a ‘more corporate model of library service delivery’ for CSIRO

· Create a new internal library coordination and planning body

· Develop standardised and defined minimum library service levels across CSIRO monitored and reported

· Reexamine resources, training and service delivery needs

· Strengthen ‘central’ group with more creative use of knowledge and skills incl exchanges, rotations, geographic mix

· Develop improved computer human interfaces to systems

· Develop a consistent performance measurement system

· Pursue extended licenses for electronic products (eg with research partners and collaborators)

· Develop a coherent CSIRO Knowledge and Information Strategy

The Review outcomes now move into an implementation phase when greater detail on these recommendations will be determined.  The Implementation will be chaired by Dr Harris.

Philip G Kent

Executive Manager

Knowledge & Information Services

CSIRO IT Services

4 April 2003

