
    

   

CAUL/INDUSTRY THINK TANK 2009

Global Economic Crisis: Library Consortia, Publishers and Content Providers Working Together 

Attendees:  CAUL Executive, CEIRC and representatives from CAUL  and CONZUL.  

  Invited Publishers/Aggregators/Distributors   

  Invited speakers, contributors 

Facilitator for discussion sessions – Brenda McConchie (Solved at McConchie Pty Ltd is a 
private company specialising in the management of information and the management of 
education.) 

Location: Metcalfe Auditorium, State Library of New South Wales, Macquarie Street, Sydney 
http://www.sl.nsw.gov.au/using/location/index.html  

Duration: 1.5days (17-18 August, 2009) 

  Purpose: To discuss the perceptions of, and reactions to, the global economic crisis, and share 
publishers’ and libraries’ forward thinking on effective strategies for the next 3 years. 

To discuss how the different participants define ‘value’ in this economic environment  

- For example, how will products be packaged and priced and what will consortial 
members see as a value proposition? 

To discuss the Australian environment, and the forces driving universities and their 
authors to seek alternate publishing and distribution model including adopting open access 
models of disseminating research findings or outputs 

- How will the economic crisis influence the business models being developed?  Is 
affordable and sustainable access to scholarly information unreachable? Who will pay 
in times of financial difficulty? 

Why do we have / need a publishing system on top of a communication system? 
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 Program – Day 1 

 

Presenter / Participants 

 

Format 

 

9.00am Arrival coffee / Registration   

10.00am The Global Economic Crisis and Australian 
Ramifications 

President, CAUL 

 

Presentation  
(20min) 

Questions  
(10 min) 

10.30am The value proposition for consortial 
members (What we are prepared to pay for?) 

Chair, CEIRC Presentation  
(20 min) 

10.50am The Publishers’ Perspective 

Nature Publishing Group (10 min) 

 

Thomson Reuters  (10 min) 

 

Wiley Blackwell (10 min) 
 
 
 
CSIRO Publishing (10 min) 
 

ProQuest (10 min) 
 

EBSCO International (10 min) 

 

Antoine Bocquet, Associate 
Director, Asia-Pacific 

Mark Garlinghouse, Senior 
Vice President & Managing 
Director - Asia Pacific 

Reed Elfenbein, Vice 
President, Sales & 
Marketing 

Paul Reekie, General 
Manager 

Terry Robinson, VP 
International Sales  

Sid McNeal, Vice President 
/ General Manager 

Introduction  
(5 min) 

Presentations  
(60 min) 

Questions  
(15 min) 

12.10pm LUNCH  (75 min) 

1.25pm Round Table : Where do perceptions of value 
differ and is there  common ground? 

Discussion of ICOLC’s 5 approaches 

Facilitator Discussion  
(80 min) 

2.45pm Feedback Session: Coming together of 
views? 

(Advice regarding Dinner arrangements) 

Facilitator / CAUL President  Discussion   
(30 mins) 

 

3.15pm AFTERNOON TEA  (30 min) 

3.45pm Reflections and Outcomes 

(CAUL/CONZUL Members only) 

Facilitator / CAUL President Discussion  
(75 min) 

5.00pm FINISH   

7.00 for 
7.30pm 

DINNER @ the Darling Harbour Room, 
Novotel Rockford Hotel, 17 Little Pier Street, 
Darling Harbour 
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 Program – Day 2 

SUSTAINABLE MODELS OF PUBLISHING 

“Current Publishing models are dysfunctional 
and access to information is not sustainable.  
Costs for subscriptions continue to rise.  Costs 
for ‘author-pays’ . . . continue to rise. The 
outcome is denial of access to intellectual 
resources”. (Fisher, 2008) 

What are the longer term strategies that will 
support sustainable access to scholarly 
information? 

Presenter / Participants 

 

Format 

 

9.00am Welcome CAUL President (10 min) 

9.10am Keynote Speaker David Prosser, Director, 
SPARC Europe 

Presentation   
(40 min) 

Questions  
(10 min) 

10.00am The Researcher’s View Professor Leon Sterling, 
Chair of Software Innovation 
& Engineering and Director 
of e-Research, The 
University of Melbourne 

Presentation   
(30 min) 

Questions  
(15 min) 

10.45am Morning Tea   

11.00am Changing Publishers’ Models. 

Who Pays? 

Elsevier Science & Technology  

and 

Taylor & Francis 

 
with commentary from 

1 librarian 

and  

1 faculty member 

Chair: Anne Horn 

 
Alexander van Boetzelaer, 
Director of Strategy  

 
Ashleigh Bell, Journals Sales 
Director  

Derek Whitehead, Director, 
Information Resources, 
Swinburne University 

Dr Margaret Lloyd, Senior 
Lecturer, Faculty of 
Education, Queensland 
University of Technology 

Discussion  
(60 min) 

12.00 
noon 

The Best Models(s) for Consumers / The 
Best Model(s) for Publishers: Do they 
match?  

The way forward  . . . 

Facilitator Discussion  
(60 min) 

1.00pm Summary and Close  Facilitator, CAUL President (30 min) 

1.30pm FINISH  (Lunch)  (60 min) 
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CAUL Industry Think Tank Dinner 
Monday 17 August 2009  
7pm drinks for 7.30pm sit down 
at the Novotel Rockford Hotel, Darling Harbour 
 
to access the Darling Harbour Room, you should take the lift to level 1 and the room is not far 
from the lift area.  The lift is straight ahead of you when you enter the hotel lobby. 
 
Entry can also be made from the adjoining Pumphouse Restaurant and Bar. 
http://www.pumphousebar.com.au/location
 
 
  

http://www.pumphousebar.com.au/location


Sector Title First Name Family Name Company/Organisation/University Position Title Email address

CAUL Ms Wendy Abbott Bond University Associate Director, Information (Customer Services) mmurphy@bond.edu.au
CAUL / CEIRC Mr Greg Anderson University of Newcastle University Librarian greg.anderson@newcastle.edu.au
CAUL Mr Dan Archibald Edith Cowan University University Librarian d.archibald@ecu.edu.au
Industry Ms Ashleigh Bell Taylor & Francis Journals Sales Director ashleigh.bell@tandf.co.uk
CAUL Ms Robyn Benjamin University of Western Sydney Associate Librarian, Corporate Services r.benjamin@uws.edu.au
CAUL Mr Graham Black CQUniversity Australia Director, Division of Library and Academic Learning Services director-library@cqu.edu.au
Industry Ms Natalie  Blanchard Swets Publisher Relations Manager, ANZ nblanchard@au.swets.com
Industry Dr Antoine Bocquet Nature Publishing Group Associate Director, Asia-Pacific a.bocquet@natureasia.com
CAUL Mr Martin Borchert Queensland University of Technology Associate Director, Library Services (Information Resources and Research Support Services) m.borchert@qut.edu.au 
CAUL Ms Lyn Bosanquet Griffith University Director, INS (Scholarly Information & Research) lbosanquet@gmail.com
CAUL Ms Maxine Brodie Macquarie University University Librarian maxine.brodie@mq.edu.au
CAUL Ms Liz   Burke Murdoch University Director Library Services Liz.Burke@murdoch.edu.au
CONZUL/CEIRC Ms Teresa Chitty Lincoln University University Librarian teresa.chitty@lincoln.ac.nz
CAUL Ms Suzanne Clarke Monash University Director, Information Resources suzanne.clarke@lib.monash.edu.au
CAUL / CEIRC Ms Diane Costello CAUL  Executive Officer diane.costello@caul.edu.au
CAUL Ms Sue    Craig University of Southern Queensland Deputy Director, Division of Academic Information Services craig@usq.edu.au
CAUL Mr Stephen Cramond The University of Adelaide Electronic Resources Librarian stephen.cramond@adelaide.edu.au
Industry Ms Heather Crosbie RMIT Publishing Director heather.crosbie@rmit.edu.au
CAUL Ms Anita Crotty University of Canberra University Librarian anita.crotty@canberra.edu.au
Industry Mr Simon  Crowther Swets General Manager scrowther@au.swets.com
CAUL Prof Ainslie Dewe La Trobe University University Librarian a.dewe@latrobe.edu.au
Industry Ms Reed Elfenbein John Wiley & Sons Vice President & Director, Sales & Marketing, Wiley-Blackwell reed.elfenbein@wiley.com
CAUL Mr Vic Elliott Australian National University Director, Scholarly Information Services Vic.Elliott@anu.edu.au
CONZUL Margaret Ferguson Victoria University of Wellington Library Head of Collection Services Margaret.Ferguson@vuw.ac.nz
Industry Mrs. Kiki Forsythe AAAS (American Association for the AdvanPublisher Relations, e-Resources Specialist Kforsyth@aaas.org
Industry Ms Vivienne  Fox Taylor & Francis Sales Manager - Australasia vivienne.fox@tandf.com.au
Industry Ms Elspeth Gardner CSIRO PUBLISHING Subscriptions and Agent Relationship Coordinator elspeth.gardner@csiro.au
Industry Mr Mark Garlinghouse Thomson Reuters Senior Vice President & Managing Director - Asia Pacific mark.garlinghouse@thomsonreuters.com
CAUL Ms Imogen Garner Curtin University Library University Librarian i.garner@curtin.edu.au
Industry Ms. Andrea  Gilbey Emerald Group Publishing Business Manager, Australasia agilbey@emeraldinsight.com
CAUL Ms Deirdre Gillespie RMIT University Library Associate Director, Library Services deirdre.gillespie@rmit.edu.au
Industry Ms Jay  Glaisyer EBSCO Head of Business Development jglaisyer@ebsco.com
CAUL Ms Heather Gordon James Cook University Acting Executive Director, University Services & Registrar heather.gordon@jcu.edu.au
CAUL Mrs Jan Gordon UNSW@ADFA Manager, Academy Library j.gordon@adfa.edu.au
Industry Mr Robert  Gorter Elsevier Science & Technology Regional Sales Director r.gorter@elsevier.com
CONZUL Mr Ross Hallett University of Waikato University Librarian r.hallett@waikato.ac.nz
Universities Australia Dr Rebecca Harris Universities Australia Director, Communication and Government Relations r.harris@universitiesaustralia.edu.au
CAUL Mrs Anne  Horn Deakin University University Librarian anne.horn@deakin.edu.au
CAUL Ms Sandra Jeffries University of the Sunshine Coast Director Information Services sjeffrie@usc.edu.au
CAUL Mr Philip Kent The University of Melbourne University Librarian pgkent@unimelb.edu.au
CAUL Mr Ralph Kiel Victoria University University Librarian Ralph.Kiel@vu.edu.au
CAUL Ms Fides Lawton University of Technology, Sydney Director (Library Resources Unit) Fides.Lawton@uts.edu.au
CAUL Mr Craig Littler Southern Cross University Library Services Manager craig.littler@scu.edu.au
CAUL Ms Helen  Livingston University of South Australia Library Director, Library Services helen.livingston@unisa.edu.au 
Speaker Dr Margaret Lloyd Queensland University of Technology Senior Lecturer mm.lloyd@qut.edu.au
CAUL Mrs Linda  Luther University of Tasmania Director, Student Experience and Learning linda.luther@utas.edu.au
CEIRC Mrs Debby Macdonald Griffith University Manger, InfoServices (Acting) d.macdonald@griffith.edu.au
Industry Mr Stephen May Australian Academic Press Managing Director stephen@australianacademicpress.com.au
CAUL Mr Ian McBain Flinders University University Librarian ian.mcbain@flinders.edu.au
Facilitator Ms Brenda McConchie Solved at McConchie Pty Ltd Director brenda.mcconchie@solved.com.au
CAUL Ms Lisa McIntosh University of Wollongong Associate Librarian Resources lisamc@uow.edu.au
Industry Mr Sid McNeal EBSCO Vice President EBSCO International Smcneal@ebsco.com
Industry Mr James Mercer Springer Licensing Manager james.mercer@springer.com
CEIRC Miss Alison   Neil University of New South Wales Manager, Vendor Services & Finance a.neil@unsw.edu.au
CAUL Mrs Shirley Oakley Charles Sturt University Executive Director, Library Services soakley@csu.edu.au



Sector Title First Name Family Name Company/Organisation/University Position Title Email address

CAUL MS Barbara  Paton University of New England University Librarian unilib@une.edu.au
CONZUL NA Sue Pharo University of Otago University Librarian sue.pharo@otago.ac.nz
CAUL Ms Leeanne Pitman University of Ballarat Director Library Services l.pitman@ballarat.edu.au
CAUL Ms Jocelyn Priddey University of Queensland Library Senior Manager j.priddey@library.uq.edu.au
Industry Mr Jeroen Prinsen Thomson Reuters Director Sales - ANZ jeroen.prinsen@thomsonreuters.com
Speaker Dr David Prosser SPARC Europe Director
CAUL Ms Ruth Quinn Charles Darwin University Director Library and Information Access ruth.quinn@cdu.edu.au
Industry Mr Paul Reekie CSIRO PUBLISHING General Manager paul.reekie@csiro.au
Industry Mr. Terry Robinson ProQuest LLC VP International, Sales Terry.Robinson@Proquet.co.uk
Industry Mr. Brad Rosairo ProQuest LLC Executive Director, West Asia Pacific Brad.Rosairo@Proquest.com
Industry Ms Eva-Maria Scheer John Wiley & Sons Senior Sales Manager, ANZ, Wiley-Blackwell eva.scheer@wiley.com
Industry Mr. Peter  Shelley Emerald Group Publishing Senior Vice President - Asia and Africa pshelley@emeraldinsight.com
CONZUL Ms Larraine Shepherd AUT University University Librarian larraine.shepherd@aut.ac.nz
CAUL Mr John Shipp University of Sydney University Librarian j.shipp@library.usyd.edu.au
Industry Mr Richard Siegersma DA Information Services Executive Chairman richards@dadirect.com
Speaker Professor Leon Sterling The University of Melbourne Director, eResearch leonss@unimelb.edu.au
Industry Ms Julie Stevens Alexander Street Press Sales Director, Asia Pacific jstevens@alexanderstreet.com
Industry Ms Ira Tan John Wiley & Sons Director, Institutional Sales, Wiley-Blackwell ira.tan@wiley.com
CAUDIT Mr Neil Thelander Queensland University of Technology Director - ITS n.thelander@qut.edu.au
Industry Mr Alexander  Van Boetzelaer Elsevier Science & Technology Director of Strategy a.boetzelaer@elsevier.com
Industry Mr Jon Ward Wolters Kluwer Health - Ovid National Sales Manager Australia & New Zealand jon.ward@wolterskluwer.com 
CAUL Mr Andrew Wells University of New South Wales University Librarian a.wells@unsw.edu.au
Industry Ms Paula Westgate Wolters Kluwer Health - Ovid Director of Sales Asia Pacific paula.westgate@wolterskluwer.com
CAUL Mr Derek Whitehead Swinburne University of Technology Director, Information Resources and University Copyright Officer dwhitehead@swin.edu.au
Industry Ms Marika  Whitfield Oxford University Press Regional Sales Manager, Australia & New Zealand marika.whitfield@oup.com



Sector Title First Name Family Name Company/Organisation/University Position Title Email address

Speaker Dr Margaret Lloyd Queensland University of Technology Senior Lecturer mm.lloyd@qut.edu.au
Speaker Dr David Prosser SPARC Europe Director
Speaker Professor Leon Sterling The University of Melbourne Director, eResearch leonss@unimelb.edu.au
Facilitator Ms Brenda McConchie Solved at McConchie Pty Ltd Director brenda.mcconchie@solved.com.au
Universities Australia Dr Rebecca Harris Universities Australia Director, Communication and Government Relations r.harris@universitiesaustralia.edu.au
CAUDIT Mr Neil Thelander Queensland University of Technology Director - ITS n.thelander@qut.edu.au
Industry Mrs. Kiki Forsythe AAAS (American Association for the AdvanPublisher Relations, e-Resources Specialist Kforsyth@aaas.org
Industry Ms Julie Stevens Alexander Street Press Sales Director, Asia Pacific jstevens@alexanderstreet.com
Industry Mr Stephen May Australian Academic Press Managing Director stephen@australianacademicpress.com.au
Industry Ms Elspeth Gardner CSIRO PUBLISHING Subscriptions and Agent Relationship Coordinator elspeth.gardner@csiro.au
Industry Mr Paul Reekie CSIRO PUBLISHING General Manager paul.reekie@csiro.au
Industry Mr Richard Siegersma DA Information Services Executive Chairman richards@dadirect.com
Industry Ms Jay  Glaisyer EBSCO Head of Business Development jglaisyer@ebsco.com
Industry Mr Sid McNeal EBSCO Vice President EBSCO International Smcneal@ebsco.com
Industry Mr Robert  Gorter Elsevier Science & Technology Regional Sales Director r.gorter@elsevier.com
Industry Mr Alexander  Van Boetzelaer Elsevier Science & Technology Director of Strategy a.boetzelaer@elsevier.com
Industry Ms. Andrea  Gilbey Emerald Group Publishing Business Manager, Australasia agilbey@emeraldinsight.com
Industry Mr. Peter  Shelley Emerald Group Publishing Senior Vice President - Asia and Africa pshelley@emeraldinsight.com
Industry Ms Reed Elfenbein John Wiley & Sons Vice President & Director, Sales & Marketing, Wiley-Blackwell reed.elfenbein@wiley.com
Industry Ms Eva-Maria Scheer John Wiley & Sons Senior Sales Manager, ANZ, Wiley-Blackwell eva.scheer@wiley.com
Industry Ms Ira Tan John Wiley & Sons Director, Institutional Sales, Wiley-Blackwell ira.tan@wiley.com
Industry Dr Antoine Bocquet Nature Publishing Group Associate Director, Asia-Pacific a.bocquet@natureasia.com
Industry Ms Marika  Whitfield Oxford University Press Regional Sales Manager, Australia & New Zealand marika.whitfield@oup.com
Industry Mr. Terry Robinson ProQuest LLC VP International, Sales Terry.Robinson@Proquet.co.uk
Industry Mr. Brad Rosairo ProQuest LLC Executive Director, West Asia Pacific Brad.Rosairo@Proquest.com
Industry Ms Heather Crosbie RMIT Publishing Director heather.crosbie@rmit.edu.au
Industry Mr James Mercer Springer Licensing Manager james.mercer@springer.com
Industry Ms Natalie  Blanchard Swets Publisher Relations Manager, ANZ nblanchard@au.swets.com
Industry Mr Simon  Crowther Swets General Manager scrowther@au.swets.com
Industry Ms Ashleigh Bell Taylor & Francis Journals Sales Director ashleigh.bell@tandf.co.uk
Industry Ms Vivienne  Fox Taylor & Francis Sales Manager - Australasia vivienne.fox@tandf.com.au
Industry Mr Mark Garlinghouse Thomson Reuters Senior Vice President & Managing Director - Asia Pacific mark.garlinghouse@thomsonreuters.com
Industry Mr Jeroen Prinsen Thomson Reuters Director Sales - ANZ jeroen.prinsen@thomsonreuters.com
Industry Mr Jon Ward Wolters Kluwer Health - Ovid National Sales Manager Australia & New Zealand jon.ward@wolterskluwer.com 
Industry Ms Paula Westgate Wolters Kluwer Health - Ovid Director of Sales Asia Pacific paula.westgate@wolterskluwer.com
CAUL Mr Vic Elliott Australian National University Director, Scholarly Information Services Vic.Elliott@anu.edu.au
CAUL Ms Wendy Abbott Bond University Associate Director, Information (Customer Services) mmurphy@bond.edu.au
CAUL Ms Ruth Quinn Charles Darwin University Director Library and Information Access ruth.quinn@cdu.edu.au
CAUL Mrs Shirley Oakley Charles Sturt University Executive Director, Library Services soakley@csu.edu.au
CAUL Mr Graham Black CQUniversity Australia Director, Division of Library and Academic Learning Services director-library@cqu.edu.au
CAUL Ms Imogen Garner Curtin University Library University Librarian i.garner@curtin.edu.au
CAUL Mrs Anne  Horn Deakin University University Librarian anne.horn@deakin.edu.au
CAUL Mr Dan Archibald Edith Cowan University University Librarian d.archibald@ecu.edu.au
CAUL Mr Ian McBain Flinders University University Librarian ian.mcbain@flinders.edu.au
CAUL Ms Lyn Bosanquet Griffith University Director, INS (Scholarly Information & Research) lbosanquet@gmail.com
CAUL Ms Heather Gordon James Cook University Acting Executive Director, University Services & Registrar heather.gordon@jcu.edu.au
CAUL Prof Ainslie Dewe La Trobe University University Librarian a.dewe@latrobe.edu.au
CAUL Ms Maxine Brodie Macquarie University University Librarian maxine.brodie@mq.edu.au
CAUL Ms Suzanne Clarke Monash University Director, Information Resources suzanne.clarke@lib.monash.edu.au
CAUL Ms Liz   Burke Murdoch University Director Library Services Liz.Burke@murdoch.edu.au
CAUL Mr Martin Borchert Queensland University of Technology Associate Director, Library Services (Information Resources and Research Support Services) m.borchert@qut.edu.au 
CAUL Ms Deirdre Gillespie RMIT University Library Associate Director, Library Services deirdre.gillespie@rmit.edu.au
CAUL Mr Craig Littler Southern Cross University Library Services Manager craig.littler@scu.edu.au
CAUL Mr Derek Whitehead Swinburne University of Technology Director, Information Resources and University Copyright Officer dwhitehead@swin.edu.au
CAUL Mr Stephen Cramond The University of Adelaide Electronic Resources Librarian stephen.cramond@adelaide.edu.au



Sector Title First Name Family Name Company/Organisation/University Position Title Email address

CAUL Mr Philip Kent The University of Melbourne University Librarian pgkent@unimelb.edu.au
CAUL Ms Leeanne Pitman University of Ballarat Director Library Services l.pitman@ballarat.edu.au
CAUL Ms Anita Crotty University of Canberra University Librarian anita.crotty@canberra.edu.au
CAUL MS Barbara  Paton University of New England University Librarian unilib@une.edu.au
CAUL Mr Andrew Wells University of New South Wales University Librarian a.wells@unsw.edu.au
CAUL Ms Jocelyn Priddey University of Queensland Library Senior Manager j.priddey@library.uq.edu.au
CAUL Ms Helen  Livingston University of South Australia Library Director, Library Services helen.livingston@unisa.edu.au 
CAUL Ms Sue    Craig University of Southern Queensland Deputy Director, Division of Academic Information Services craig@usq.edu.au
CAUL Mr John Shipp University of Sydney University Librarian j.shipp@library.usyd.edu.au
CAUL Mrs Linda  Luther University of Tasmania Director, Student Experience and Learning linda.luther@utas.edu.au
CAUL Ms Fides Lawton University of Technology, Sydney Director (Library Resources Unit) Fides.Lawton@uts.edu.au
CAUL Ms Sandra Jeffries University of the Sunshine Coast Director Information Services sjeffrie@usc.edu.au
CAUL Ms Robyn Benjamin University of Western Sydney Associate Librarian, Corporate Services r.benjamin@uws.edu.au
CAUL Ms Lisa McIntosh University of Wollongong Associate Librarian Resources lisamc@uow.edu.au
CAUL Mrs Jan Gordon UNSW@ADFA Manager, Academy Library j.gordon@adfa.edu.au
CAUL Mr Ralph Kiel Victoria University University Librarian Ralph.Kiel@vu.edu.au
CAUL / CEIRC Ms Diane Costello CAUL  Executive Officer diane.costello@caul.edu.au
CAUL / CEIRC Mr Greg Anderson University of Newcastle University Librarian greg.anderson@newcastle.edu.au
CEIRC Mrs Debby Macdonald Griffith University Manger, InfoServices (Acting) d.macdonald@griffith.edu.au
CEIRC Miss Alison   Neil University of New South Wales Manager, Vendor Services & Finance a.neil@unsw.edu.au
CONZUL Ms Larraine Shepherd AUT University University Librarian larraine.shepherd@aut.ac.nz
CONZUL NA Sue Pharo University of Otago University Librarian sue.pharo@otago.ac.nz
CONZUL Margaret Ferguson Victoria University of Wellington Library Head of Collection Services Margaret.Ferguson@vuw.ac.nz
CONZUL Mr Ross Hallett University of Waikato University Librarian r.hallett@waikato.ac.nz
CONZUL/CEIRC Ms Teresa Chitty Lincoln University University Librarian teresa.chitty@lincoln.ac.nz
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