CEIRC forum on usage statistics for e-resources
(updated 28/8/07)

Where:  Sydney Airport Function & Conference Facilities - T2 Function Centre
When:  Friday 31 August 2007, 9.30 am to 5.00 pm. (Registrations 9.00 to 9.30 am)

Registration:  This is an invitation to all interested staff at CEIRC member institutions to register for this workshop.   If you wish to attend, please register at http://training.caval.edu.au/pdt/show_course.php?CID=274 
Cost:  AUD 110.00 (incl. GST)
	Time
	Program 

	9.30 am  
	Welcome.  

	
	Diane Costello, Executive Officer, Council of Australian University Librarians.

	
	

	9.35 am           Why?
	The importance of measuring use; the contribution of statistics to understanding the role and value of the library and the performance of libraries.  

	
	Derek Whitehead, Director Information Resources, Swinburne University of Technology.

	
	

	10.20 am      Where are we? 
	An overview; usage data, current practice in Australia and New Zealand and new opportunities.

	
	Neil Renison, Librarian Acquisitions Services, James Cook University,

	
	

	10. 35 am  Tea break.
	 

	 
	

	11.00 am              In-house. 
	In-house collection and processing of statistical data on the use of e-resources: University of Western Sydney practice.

	 
	Lisa McIntosh, Electronic Services Librarian , University of Western Sydney. 

	
	

	11.30 am
	SUSHI; experimentation at UTS

	
	Amani Gadallah, Team Leader, Serials and Interlending, University of Technology Sydney

	
	 

	11.40am
	Reports of practice from all Forum participants.

	
	

	12.00 noon      Field studies
	MPS Scholarly Stats: University of Otago Library experience.

	
	Helen Brownlie, Systems Librarian, University of Otago.

	
	

	12.20 am
	MPS Scholarly Stats, ISI Journal Use Reports: Melbourne University experience.

	
	Jen McMeekin, Co-ordinator, Licences & Datasets, Shirley Sullivan Team Leader,  Subscriptions, University of Melbourne.

	
	

	1.00 pm  Lunch break
	Lunch  

	
	

	2.00 pm        Vendor reports
	Technology and commercial services.  

	
	An ILM/ERM solution.

	
	William Ho, Innovative Interfaces

	
	An ERM application service provider.

	
	Richard Levy, ProQuest/SerialsSolutions

	
	An e-journal and database hosting service.

	
	Tim Colvey & Shannon Sweeney, EBSCO

	
	Adding value - ISI Journal Use reports.

	
	Geeho Liu, Thomson Scientific

	
	A usage statistics provider - MPS Scholarly Stats

	
	tbc

	3.30 pm  
Tea break
	

	
	

	3.50 pm          Using usage data
	Library experience with presenting, analysing, and applying usage data to meeting library objectives.

	
	Usage statistics practice at Victoria University of Wellington.

	
	Melanie Mills, Electronic Collections Librarian, Victoria University of Wellington

	
	

	4.05pm
	Applying usage data at Griffith University

	
	Martin Borchert, Associate Director, Access Services, Griffith University.

	
	

	4.20pm
	Using statistics to support renewal decisions at Queensland University of Technology.

	 
	Colleen Cleary, Library Resource Services Deputy Manager, Queensland University of Technology.

	
	

	4.35pm
	Where to go?  Summing up and deciding what remains as unfinished business and where CEIRC might be able to assist.

	
	Diane Costello, Executive Officer, Council of Australian University Librarians.

	
	

	5.00 pm          Finish
	


