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CAUL Statistics Focus Group

3 February, 2005 from 7.30am

Sydney

DRAFT Minutes 
(updated 2/3/05)

1. Attendance & Apologies.  
Derek Whitehead, chair;  Cathie Jilovsky; David Groenewegen;  Diane Costello; Stephen Gillespie, Jocelyn Priddey, Isobel Mosley (CONZUL), Janice Van de Velde (CASL).  
Apologies: Gehan Aboud
2. Minutes of Meeting held 6 August, 2004.  The previously circulated minutes were accepted.
3. Business Arising from Previous Meeting.

4. Online Statistics Site Development.  Progress report.  Cathie Jilovsky had circulated a report, noting that progress was less than hoped, but enough to use and obtain feedback. The site http://statistics.caul.edu.au/ is now live has 4 years data, and is expected  to support online entry for this year’s collection.   Cathie will seek feedback from the list on functionality as well as the look of the site and Diane Costello will forward to CAUL for information and feedback.  (Action:  CJ, DC) 

5. Statistics Collection.  2004 data.

a) Timing. Data collection should begin in March.
b) Deemed list. Diane Costello will resend the message requesting help with the deemed list.  (Action:  DC) She noted that Serials Solutions is again providing most of the data, however some is not available and cannot be found on the vendor web sites.  Two problems include Connect4 and Brookers (a New Zealand company).
c) New data.

i) ULA statistics.

Recommendations from the ULA Working Group:

27. The minimum level of statistics to be maintained by the host library: 
a. number of registrations of ULA borrowers 
b. number of loans to ULA borrowers 
28.Highly desirable – 
a. the number of ULA registrants broken down by home institution 
b. number of delinquent borrowers 
29. Recommend that CAUL statistics include col. 65B Registered borrowers from other universities, ie from RBS and ULA 
30. Recommend that CAUL statistics include col. 14A Loans by borrowers from other universities. 
31. Recommend that CAUL statistics include an appended matrix showing cross-institution borrowing 
Some institutions may not be able to track details of the home institution. 
Home institutions will want to know where their students are borrowing. 
Host institutions will want to know whose students are using their services.

It was agreed to add supplementary columns, including ULANZ, and to use supplementary matrices for institutional data, including 2 additional columns for registration and loans totals. (Action:  CJ, DC)
ii) E-book Data.

From the CEIRC Committee:

Jocelyn Priddey reported that collecting data on e-book use was becoming important because e-books now comprise a large item of expenditure.  She suggested that it may be necessary to develop a new section on the deemed list for fixed packages such as Stat!Ref, Knovel, etc.  It was noted that some packages are subscriptions, and others are purchases.  COUNTER has included this in its program to have a first draft by the end of 2005.

It was noted that the current definition of monographs includes e-books, and that some collections in the deemed list are e-books. It was recommended splitting monographs into e-books and “other.” Derek Whitehead volunteered to draft a definition.  (Action:  DW) It was agreed to conduct a pilot with the CSFG to see how collectable the data is. 

For 2004 data, e-books will continue to be included under monographs.

d) Definitions updates/revisions.

i) Population Data.

(1) Counting Offshore Students.

"The [student figures] include offshore students and load. I would expect that offshore students have a unique impact on the library system with their different pattern of resource access and use. Because of this they should be shown in their own column. I think the amount of offshore students in the data (it is in the DEST publication) needs to be shown so that it is obvious to everyone." The off-shore student issue is of significance to Curtin as we have a lot of them. Most of whom are serviced by off-shore partners rather than our Library service. 

Swinburne has always had a definition for external students but doesn’t have a code, though others do, for counting off-shore students.  Some may study at an offshore campus.  RMIT data is included as part of the institutional data.  Some campuses are counted in population data and some not. Resources are also complicated, sometimes kept separately and not counted, others shared and counted.

CONZUL supplies its own population data, but CAUL data is obtained from DEST. Cathie Jilovsky will check to see what is included.  Is an overseas campus counted wholly, partly or not at all for the purpose of CAUL statistics? is a question that should be addressed to CAUL.  (Action:  DW) 

(2) Counting TAFE Students.  Derek Whitehead reported on progress on the development of a TAFE deflator. (Action:  DW) He noted that the DSUG – Dual Sector Universities Group meets by teleconference. DEST has TAFE students combined with extra categories – on the Datasets Coordinators page it is referred to as “TAFE/other”.
ii) Expenditure Data.

Email from Kevin Fell, College Administrator, Office of Financial Services, Macquarie University:

I have worked with the Library to prepare the Library Expenditure section of the CAUL return for Macquarie University for the last three years. Maxine suggested I write to you as the Convenor of the CAUL Statistics Focus Group to propose revision of the guidelines for this section. 

Initially, I referred to the current guidelines as a source for defining items to be included or excluded. These were lacking in specific definition, particularly in the Operating expenditure area. I had hoped over time this would be remedied as the data is published on the website and is obviously used as a comparison between Universities. Whilst the data is '' tight'' on say the value of acquisitions, the very nature of the funding arrangements in each University and the inherent choice forced by a lack of definition produces a potential inconsistency in the data collection in other expenditure areas. 

I have spoken to colleagues in the University financial sector who have expressed similar concerns and we propose that the solution is the development of a new set of guidelines to foster consistency. I am prepared to join a working party to address this. 
CSFG members suggested waiting for comments from the 2003 data collection, and perhaps surveying CAUL to find out if there were other concerns about expenditure data. There were no other comments received, and there was no identification of a specific problem, so this will be referred back to Kevin Fell for more information.  (Action:  CJ)  CSFG members will review the current definition.  (Action:  ALL) 

iii) Document Delivery. Clarify the definition with respect to loans of multiple copies of the same item i.e. to count as a transaction not as the number of items. (Action:  CJ)   
6. COUNTER.  Progress report.
The draft e-books definitions <http://www.projectcounter.org/cop_books_ref.html> have been released. The committee will review it and provide comments. (Action:  ALL) It was noted that COUNTER compliance is related to product and not supplier, which will make it easier to adapt to the deemed list, which is also product-specific.  Endeavour ERM Meridian is aiming to pull in COUNTER statistics, as is III, but both require the data to be in XML not spreadsheets. 

CONZUL is already collecting full-text downloads for 2003/4. Isobel Mosley will circulate the report to CSFG. (Action:  IM)  CAUL is not yet counting full-text downloads because COUNTER compliance not widespread.  
7. Other Business.

8. Next Meeting.

Meeting closed at 8:50.
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