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Statistics Focus Group Meeting

Melbourne, 16th February 2001 10am-.30pm

Brief report of discussion and recommendations.

Attendance.

Ainslie Dewe (chair), Tony Arthur, Helen Livingston, Cathie Jilovsky. Diane Costello.

Roadshows.

Tony Arthur and Helen Livingston reported on the series of roadshows they have been conducting to discuss the collection of data for CAUL statistics.  The roadshows have been enthusiastically received by the attendees, particularly by the staff.  Fourteen CAUL members attended overall, of the total of 85, at sessions in Melbourne, Sydney, Brisbane, Adelaide and Perth.  CONZUL is funding another session in Christchurch.  

General remarks.

1. Some simple definitions should be added to the introductory remarks for the collections instructions:  

· a library is the provision of a service from a collection

· collection of data about titles tells us how much information we provide, collection of data about volumes tells us how much space we need

2. It was reaffirmed that members should not have to maintain separate statistics for their own purposes, and the CAUL collection should try to accommodate as many as necessary in the optional category.

3. It was reaffirmed that if TAFE data could not be excluded from one or more columns, then it should be included in all columns.  If at all possible, it should be excluded entirely.

4. It is important to be able to benchmark CAUL statistics against the ARL statistics, and consequently to keep the definitions and collecting categories in synchronicity.

5. For the validity of any time-series analysis, consistency from year to year is important, consequently it is affirmed that column numbers not be changed, that new items be given new column numbers eg 30D, and that deletions are made only after very serious consideration.

6. It is recommended that annual instructions for the collection of the data, and the commentary/analysis published in AARL, be added to the CAUL web page.

7. It is also recommended that an FAQ be included, with a link for questions to Cathie Jilovsky (a generic CAVAL address for CAUL statistics.)  Many questions have been raised about:

· how do I report converged services?  

· do I include outsourced services?  No.

8. It is noted that the CAUL data back to 1991 is published on the CAUL web site, and recommended that available earlier data be converted for publication.  Cathie Jilovsky will provide a quote for the work.  It was also noted that the “Red Book” goes back to the early fifties, and some assessment should be made as to the value of digitising the information.

9. When making recommendations to CAUL, it is suggested that we identify what we are trying to collect, and what questions the data is meant to answer, then:

· identify what ARL, ISO and other bodies recommend;

· list the options with their pros and cons;

· recommend a preferred option.
10. If a data for a given column is not available, or not applicable, then the current method of completing the form is N/A or blank respectively.  It is recommended that these be amended to “cannot provide” (CP) and blank respectively.  It is further recommended that CP be used only as a last resort, and that the best estimate be used, if at all possible, and entered in italics to identify it as an estimate.  

Collection of 2000 data.

11. It is recommended that a series of amendments to the current instructions be made in time for the collection of 2000 data.  It is noted that some questions cannot be amended in time for this year’s collection eg e-loans and e-reserve (waiting on the results of the ARL e-metrics group phase II report due in June 2001).  These amendments are included in a draft revision of the collection instructions, which will be circulated to the roadshow participants for feedback before being presented to CAUL.  If there are too many amendments required, it may be necessary to delay their presentation to CAUL.

12. It was noted that many columns had been designated optional because they were not benchmarkable, however some of these items are highly relevant, universally collected, and required for time series analysis.  Trend data is as important as benchmarking data.  It is recommended that some columns (ie 14-5 (loans), 26-29 (monograph titles), ….) be re-designated compulsory, and that members be asked to go back and fill in data from previous years, eg from annual reports, even if only a best estimate.
13. Where the amendments address the collection of data on electronic resources, it is also recommended that the 1999 data be revisited at the same time.

14. DETYA should be asked if data on floor space is readily available from it, and this data used directly.

15. It is recommended that expenditure data be kept separate from content, therefore excluding gratis serials completely as a separate category.  [Query whether gratis monographs should be treated similarly]
Electronic resources.

16. It was noted that the collection of 1999 data on electronic resources clearly didn’t work.  Some couldn’t count their electronic titles;  others didn’t include them, thus skewing the comparisons between institutions.  This confusion was the stimulus for the roadshows.

17. It is recommended that the data on electronic subscriptions be broken down into at least two categories:

· individual journal titles

· aggregations

18. These categories are still to be defined, but it is certain that aggregations of the titles of multiple publishers are proving the most difficult to manage.  It is recommended that:

· CAUL maintains a matrix showing the known aggregations subscribed to

· Individual members be invited to be responsible for providing the “deemed” count of titles in a specific aggregation.  At the roadshow, the notion of deeming the number of titles in aggregations was widely accepted.  (Action:  DC to ask Malcolm Campbell first, then to ask the datasets list to fill in the remainder)    

· Individual members be invited to be responsible for providing the overlap between specific pairs of aggregations

19. It remains to be determined whether collections from a single publisher should be counted as either of the above two categories, or in a separate category.  Are these “job lots” or “specially selected titles”?

New categories.
20. There is strong support for including data on:

· information literacy group presentations

· information literacy participants

· reference transactions

21. It is recommended that the ARL definitions be used.

22. It is recommended that these categories be optional in 2000, and treated as a pilot collection.

The next meeting will be held in Melbourne at 2pm on 20th March.
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