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CAUL Meeting 2005/1
Joint Meeting with CONZUL

4 April, 2005
from 9am to 5pm

SKYCITY Auckland Convention Centre, NZ

Minutes (Finalised 25/10/05) 

645. Introduction & Welcome.  Gail Pattie welcomed CAUL and CONZUL members to the meeting, saying that it was a great pleasure to host CAUL members for the third time.  Eve Woodberry thanked CONZUL members for their invitation and welcome.  Eve Woodberry read out a letter from Madeleine McPherson who is still unwell but sends her best wishes to colleagues and friends in CONZUL and CAUL.

In addition, she expressed a special welcome to Helen Livingston who is the new CAUL member from the University of South Australia.  Derek Whitehead introduced her more formally, highlighting her previous activities on behalf of CAUL and Deakin University, eg as chair of the Kinetica users group, and noted that she has already won the admiration and affection of CAUL members.  

It is Michael Wooliscroft’s last week at the University of Otago and has sent his regrets that he is unable to attend.  Gail Pattie noted the death of John Frampton formerly of Lincoln University.  At Isobel Mosley’s last meeting, she was farewelled in song by her colleagues. 

Heather Gordon expressed thanks and appreciation to Tony Millett for his longstanding contribution to CAUL, through significant service to the CEIRC Committee.

Alan Bundy retired in late 2004 and the CAUL president has written to him on CAUL’s behalf.

646. Attendance & Apologies.  
From CAUL:

Vic Elliott, ANU

Gulcin Cribb, Bond U

*Anne Wilson, CDU

Graham Black, CQU

Shirley Oakley, CSU

Imogen Garner, Curtin U

Jeff Murray, ECU

Bill Cations, Flinders U

Janice Rickards, Griffith U
John McKinlay, JCU

Earle Gow, La Trobe U

Maxine Brodie, Macquarie U

Cathrine Harboe-Ree, Monash U, Deputy President

Margaret Jones, Murdoch U

Gaynor Austen, QUT

Craig Anderson, RMIT U

Alison Ransome, SCU

Derek Whitehead, Swinburne U

Ray Choate, U Adelaide
*Alan Brady, U Ballarat

Anita Crotty, U Canberra

*Nicki McLaurin Smith, U Melbourne

Eve Woodberry, UNE, President

Andrew Wells, UNSW

*Jan Gordon, UNSW@ADFA

#Greg Anderson, U Newcastle

#Mary Lyons, UQ

Helen Livingston, UniSA

*Alison Hunter, USQ

John Shipp, U Sydney

Linda Luther, U Tasmania

Dr Alex Byrne, UTS

Heather Gordon, USC

John Arfield, UWA

Liz Curach, UWS

Felicity McGregor, UoW

Doreen Parker, VU

#Acting Director

*Delegate of CAUL Member

In attendance:  

Diane Costello, CAUL 

From CONZUL: 

Ainslie Dewe, AUT

Heather Jenks, AUT

Isobel Mosley, Lincoln U

Sue Colyer, Lincoln U
John Redmayne, Massey U

Linda Palmer, Massey U

Janet Copsey, U Auckland

Gail Pattie, U Canterbury, President, CONZUL

Priscilla Read, U Canterbury

Rosemary Hudson, U Otago
Sue Pharo, U Waikato 

Tony Millett, U Waikato

Keith Webster, VUW

In attendance: Rachel O’Shaughnessy, NZVCC

Guests:  

Guests:  Judith Peacock, Information Literacy Coordinator, QUT

Apologies: 
Chris Sheargold, ACU

Ruth Quinn, CDU 

Jenny Addie, Deakin U

Leeanne Pitman, U Ballarat
Linda O’Brien, U Melbourne 

Cliff Law, UNSW@ADFA
Stephen McVey, UNDA 

Alan Smith, USQ 
Michael Wooliscroft, U Otago

647. Arrangement of the agenda.  Items were starred for discussion.  For those items not starred, all items for noting were considered noted, and all recommendations will be considered approved.  
648. Minutes of Previous CONZUL Meeting, 18-19 November, 2004 The minutes have been circulated and amendments noted.  It was moved that they have been accepted.  Approved.
a) Business arising from previous meeting, not otherwise listed on the agenda.  There was no business arising
649. Minutes of Previous CAUL Meeting, 13-14 September, 2004.  The minutes were accepted.
a) Business arising from previous meetings, not otherwise listed on the agenda. 
i) Services to Offshore Students.  Alex Byrne.  A follow-up paper and report were circulated to members on March 31.  This item was not discussed, and the recommendations are therefore accepted.
That the CAUL Principles for Library Services for Offshore students be adopted in all Australian universities as part of quality assurance mechanisms for offshore courses.
That the recommendations of this report be noted and communicated to IDP Education Australia and Australian Education International.

650. *Minutes of CAUL Executive Meetings. 2004/6 Brisbane, 6 December and 2005/1 Canberra, 15 February.  In response to an inquiry from Bill Cations, Andrew Wells referred to the e-research seminar noted in the minutes, saying that there are no firm plans yet, but that DEST is establishing an e-research committee. 
STRATEGIC PLAN
651. *Review of the CAUL Strategic Plan.  A full review of the strategic plan was under taken in 2003.  The Executive reviewed the actions for 2004 and proposed a number of new and amended actions for 2005.  Eve Woodberry advised members that the plan would be reviewed at CAUL meeting 2006/1, and invited members to comment on the proposed actions for 2005.
Liz Curach recommended that item 6 be postponed to 2006 following the conclusion of the UNISON project, when data is likely to be available for follow-up by CAUL.

It was suggested that the goal and rationale of the contribution to teaching and learning regarding the emerging nexus between research and teaching & learning take into account the political agenda which appears to push the two further apart.  A reference should be made to the increase in publishing of primary research. 

Item 12 should name the FRODO projects as one way of moving the agenda forward.

The latter part of item 15 should be deleted as NCRIS is already covered under communication and advocacy.

Under item 13, it was noted that it is unlikely that ARIIC will support any digitisation projects, and that an approach such as ANU’s newspaper digitisation project was more achievable.  It was agreed that a working group draft a framework under which digitisation projects could be identified and supported.

The survey in item 20 has been completed so this item should be deleted.

Item 5 refers to copyright and digital objects and needs to be clarified to reflect CAUL’s role in the identification of data to be collected under the statutory licence, and in collecting that data.  (Action:  DW, EW)  Copying under the EUS (Electronic Use System) may be either copyright or fair dealing.

Item 19 will be clarified to specify the digital reference component of library information and research services. (Action:  CAUL Executive) 
652. *CAUL Achievement Award.  Eve Woodberry congratulated Judith Peacock, Information Literacy Coordinator, Queensland University of Technology, on winning the 2004 award, and read the citation.  In response, Judith thanked CAUL, the many institutions she has visited over the years, and her library director for the nomination, and delivered a presentation on the role that CAUL and CONZUL could take in support of institutional programs in information literacy.

She addressed learning and practice across universities, and relationships with other peak bodies. CAUL has a role in positioning librarians in front of academic staff, to empower staff to work with the academic community. A key role for CAUL is developing relationships and advocating improvements in government, public and institutional policy.  It is also in a position to provide strategic assistance to groups such as QULOC and ANZIIL.

Learning online, eg AIRS Online which specifically targets offshore students, is expensive in both human and technical costs, which could be minimised by working together.

CAUL can be considered a leader in the information literacy area because it has developed and supported a common understanding of its language.  This can be continued through strategic documents.  CAUL has developed an assessment tool, whose development efforts have already fed into the work of a number of institutions.  It is designed to evaluate how well information literacy works in classes.  Judy recommended that CAUL and CONZUL develop some benchmarking criteria.

CAUL could be a driving force in the development of institutional repositories of teaching tools and learning objects and other course material.

The symbolism of the presentation backdrop of the Campo de Fiore was explained – all market stall holders have a standard of product excellence driven and maintained by the competition among, and exposure to, the other excellent stall holders.

Support for Research

653. *ADT (Australian Digital Theses) Program.  A report from Andrew Wells and a draft business plan were circulated with the agenda.  Andrew Wells reminded members that the current business plan was approved at CAUL 2002/1 in Perth.  The arrangement then set in place and the committee construct appear to be working well, but he invited members to consider whether an organisation other than UNSW might be better placed to manage the program.  The presence of CAPA and DDOGS representatives has been highly beneficial, and both organisations have been strong ambassadors for the ADT.
The business plan will be completed by the end of 2005, and will include more details on hardware and software costs.  Some items will be clearer when the ADT-ARIIC project is complete.

The ADT-ARIIC project should be completed within 3 months.  Data building for the expanded repository/database is now underway and is expected to reach about 130,000 records (now approx. 3,000+).  The data extraction algorithm has been refined as much as possible but will still result in some records which will require local, manual intervention eg some masters by coursework records will be retained.  ProQuest’s BEPress is being investigated as an alternative method of managing theses.

The business plan addresses significant changes in local environments and assumes that most will move from the ETD software to the university’s IR software.  It was suggested that the plan include a section on risk management, particularly in relation to copyright.  It was noted that a section on copyright was included on the ADT website.  The cost and value of participation in NTLTD will be addressed, possibly after ETD 2005.

Although ten institutions already have mandatory submission, it was agreed that it is likely to be a problem for some institutions for some years to come.  ADT has been designed to respect local conditions: mandatory submission will never be a precondition of participation; one institution is only exposing its theses to the abstract level.  A working group is currently describing the process of taking mandatory submission proposals through the university structures.

The Universities of Canterbury and Otago are both contributors, and Massey has joined in principle.

654. *ARIIC (Australian Research Information Infrastructure Committee).  John Shipp spoke to his report, circulated prior to the meeting.  He advised members that a call for funding applications would be released April 8.  He invited members to discuss the bids of projects they would like to see funded.  He asked whether CAUL should identify an infrastructure-related goal to help focus on projects which would support it eg “an IR in every university by the end of 2007”.

John Shipp advised members that content was unlikely to be funded, and not considered to be research infrastructure by the ARC or chair of ARIIC.  A possible exception could be Australian research material, with an identifiable research outcome eg the digitisation of CSIRO Publishing’s archives, to be made available to everyone.  Any content would have to be a one-off capital cost and the content would have to benefit everybody.

Some suggestions included:

· expanding the ADT by digitising more theses, although it was noted that many academics are implacably opposed to exposing theses on the basis that they were not intended for publication; and would prefer more recent content.

· FRODO projects: Some need to be fast-tracked; some may be opened up to other participants.

· Open access: need to be more rigorous about what is meant by supporting open access and moving to open access, what we want to achieve by it; whether the intention is to put pressure on the larger publishers; who will pay the submission fees – the institution, the researcher, etc; how to implement open access within institutions; CAUL’s role in supporting implementation.

It was noted that 16 Scottish universities have agreed to mandate deposit of research papers and doctoral theses.  For Australia, this would require the support of ARC and the AVCC.

· Institutional repositories: many institutions don’t have the resources, and it can be difficult to find support staff; the FRODO projects may take on a wider range of roles and can identify the underlying strategies that need to be put in place.  DEST is leaning towards government funded research being made available via open access, which will require institutional repositories, but ARIIC won’t fund them, and the ARC won’t fund submission fees.  It was noted that the cost of Institutional repositories was not in the hardware or software but in the staff resources to populate them.

The discussion of possible projects for which funding may be sought under SII next round continued after the FRODO presentations.

Members agreed with the need to audit institutional preparedness for establishing Institutional repositories – what needs to be done, what software is required or will suit best the local environment, development of an action plan, support for implementation – it was agreed that a proforma for institutional audits would be very useful as an internal advocacy tool.  It would also help to identify the kind of model required eg ADT-type model, ProQuest-type bureau model, etc.

An audit would also be useful for the e-research agenda.

It was noted that awareness of the work being done by libraries to develop institutional repositories is not widely known or well understood within institutions.  Both CAPA and DDOGS may be able to assist.  Researchers may need help with metadata schema and other standards for their digitisation projects.  Many are less interested in published articles than they are in the underlying data which requires organisation and preservation.  The University of Sydney has 28 groups involved in SORTT, all with Institutional repositories of various kinds, helping to highlight support requirements needed across the university.

John Shipp will circulate the call for funding applications. (Action:  JS)
 

a) ADT Redevelopment.  This item was discussed under 653 above. 
b) APSR (Australian Partnership for Sustainable Repositories).  Vic Elliott discussed recent developments in the project, noting that Tom Ruthven, the executive officer, had left to take up a position at the University of Miami. “dSpace in a Box” was released on Friday April 1.
The projects which make up APSR are focussed on sustainability, both access and preservation, and on services rather than technology.  A forthcoming paper by Kevin Bradley of the NLA is likely to become a key paper in the field of digital sustainability.  [Later note: Guidelines on the Production and Preservation of Digital Audio Objects (TC-04) was prepared by IASA's renowned Technical Committee, and edited by Kevin Bradley of the National Library of Australia. http://www.iasa-web.org/tc04/index.htm ]

The range of software being used across the projects are dSpace, Fedora, etc. with the University of Sydney demonstrating a complex distributed environment and the University of Queensland’s Research Finder exposing a number of repositories.

“dSpace in a box” provides a package of experimental software, available from the ANU website as scripts which download and instal software.  ANU will provide technical support as its contribution to the open source movement.

A workshop on digital sustainability will be held in early June to coincide with the visit of Chris Rusbridge, the director of the Digital Curation Centre.

c) ARROW (Australian Research Repositories Online to the World).  Cathrine Harboe-Ree described ARROW as an information management tool, harnessing institutional output in a number of ways.  Learning how to embed institutional repositories into the institutional workflow is essential to populating the repositories.
Even though Monash is committed to Fedora, the project is building modules with applications which can be layered.  It is funding the development of VTLS’s VITAL which will be available as open source.  In June, a demonstration version will be available, displaying the full complement of content types, in time for the forthcoming APSR/ARROW roadshow.

The NLA-developed national discovery service is a very elegant presentation, designed to be a national, or even Australian service, and is drawing interest from JISC.  It captures data from non-ARROW repositories, but is restricted to print content.

The most important part of the project, the IM tool, will support the annual reporting to DEST of research publications. Although Monash, Swinburne and UNSW are all using Research Master, it is intended to be a module which can be linked to other databases. 

Some content held in the ARROW repository is likely to be exposed only to the abstract level, for copyright reasons.

Swinburne is testing journal publishing using OJS software, which is also used at UTS.  It will be included in the suite of tools, able to be integrated with Fedora.

Monash is mandating submission of doctorial theses from 2005, but only exposing to abstract level initially.  This obviated the need to process copyright clearance or considering the publishing potential.

d) MAMS (MetaAccess Management Systems).  Eve Woodberry reported that she is replacing Madeleine McPherson on the MAMS Steering Committee, but won’t receive her first briefing until the next meeting.

655. CAUL Electronic Information Resources Committee (CEIRC).  A report by Heather Gordon and the CEIRC operational plan were circulated with the agenda.  Heather Gordon will take up the desirability of putting up projects for ARIIC funding with John Shipp.  (Action: HG) 
656. *TEC:  National Consortium Licences.  Isobel Mosley reported on negotiations with ISI and Elsevier Science on behalf of CONZUL, 3 polytechnics and the CRIs, focussing on cost allocation models to be implemented when the current TEC funding finishes.
A rough model based on 40% FTE and 60% gain on residual content was used, but refined using “pragmatic judgement”.  The final agreement will depend on individual institutional budget decisions. 

657. *Electronic Purchasing in Collaboration (EPIC) and Governance.  Heather Jenks reported on the EPIC project, the New Zealand National Site Licence Project which has licensed a number of databases from Thomson Gale and EBSCO.  The project began in 2002, with a view to a self-funded national consortium.  The first licensed products were made available in 2004.

Renewals for 2005 ensured the continuation of the project, although some libraries dropped out.  The vendors have put major efforts into training and promotion, especially in regional and rural libraries, where exposure to electronic resources may have been minimal.  The current participation rate is around 50% of libraries.

The National Library of New Zealand hosts the project, and manages the licences.  All sectors are represented on the steering committee, and all sectors participate to a greater or lesser extent.

658. *New Zealand Online – Proposal from the Library and Information Advisory Commission (LIAC).  Ainslie Dewe outlined the concept of NZOnline which aims to develop a register of digitisation initiatives, with an emphasis on Maori knowledge.  It will be seen as a virtual New Zealand, with content, confidence (both with respect to information literacy and information security) and connection (bandwidth).  It will require not just mapping but a strategy to move it forward.  Information literacy will be virtual, for both users and library staff.  The intellectual property framework must recognise Maori culture and cultural property.

New Zealand Online will involve:

· a contestable fund

· content and collaboration strategies

· creation of new content

· information literacy

659. *Shared Store.  Janet Copsey spoke to the paper circulated prior to the meeting, noting that CONZUL had covered many of the same issues as CAUL in consideration of the viability of a national store, deciding on a single store to be shared by both NLNZ and CONZUL.  Issues to be resolved include ownership of the store and its contents.  It is understood that the consultant holds copyright on the modelling process.  
Support for Teaching & Learning

660. Information Literacy Working Group. A report from Ruth Quinn was circulated with the agenda.  This item was not discussed.
661. *BONUS (Books for NSW Universities).  In response to a question on the delivery of the requested items to the user, Greg Anderson outlined the project and reported that items were delivered to the requestor’s library.  A union catalogue of the participating libraries has been built.  Load balancing will be handled by the system, Innovative’s  INNREACH.  Cost of retrieval of the item and preparation for delivery is calculated at $1.71 for BONUS, compared with $7-8 for inter-library loan.  The purpose of the research study is to determine the benefits of unmediated book requesting systems and if successful, the concept will be tested in the market.
Management for Best Practice

662. *Best Practice Working Group.  Felicity McGregor reported on the meeting held April 3.  She reported that the UNISON digital reference project is progressing well, noting that it followed on from work undertaken by CRIG, the CAVAL Reference Interest Group. 
QUT is trialling a materials availability survey for electronic resources later in 2005.  It was agreed to update CAUL’s materials availability indicator, taking into account the form and outcome of the survey at QUT.   (Action:  BPWG)



A proposed 2005 action item is to review and compare the client surveys from Rodski and ARL (LIBQUAL+).  It was noted that QULOC is holding a seminar on client surveys in July.  Some members will be using Rodski’s employee survey and the newly developed survey of off-shore students in 2005.  The QULOC seminar will include Stan Rodski and RMIT discussion of their implementation of LibQUAL+.

In discussion of the two surveys being used in 2005 by CAUL members, Rodski and LibQUAL+, and whether the proposed review should be undertaken, the following issues were raised:

· Is CAUL going to choose between the two?

· Should other surveys be reviewed?

· Members may to choose to use either, or both, Rodski and LibQUAL+.

· The two surveys do different jobs, and RMIT will continue to use both.

· Continue with Rodski because of the investment already made?

· CAUL should assist members to develop tools but not define what individuals use.

· Benchmarking is easier if using the same tool

· Whichever tool is used, it needs to be combined with other tools to achieve specific results.

· Cheap, useful and fairly valid (Rodski)

· CAUL members should decide how important it is to use the same instrument

· Rodski has achieved a level of authority in the sector, often being specifically targeted in university audits.

· Have a Rodski time series back to 2001

It was moved (Bill Cations, Craig Anderson) that the review of Rodski and LibQUAL+ was unnecessary and that it be deleted from the 2005 action plan.  Carried.

Doreen Parker reported that a number of universities will be participating in the extended Rodski survey for offshore students later in 2005.

663. Statistics Focus Group.  A report from Derek Whitehead was circulated with the agenda.  This item was not discussed.
664. *Practice-based Research.  Imogen Garner spoke to the paper on practice-based research circulated with the agenda.  She highlighted that the range of research being undertaken in all CAUL libraries, noting that little of it is shared outside the institution, or is hard to find on the institutional website.
Some options for managing this information better included depositing in Institutional repositories where these exist, depositing to the ALIA repository managed by the University of Melbourne, or link to the CAUL website.

Members were encouraged to make their papers and associated objects available on their websites.  It was agreed to examine how best to point to this information from the CAUL website.  (Action:  IG, DC) 

665. Standards.  (A standing item) Maxine Brodie, Derek Whitehead.
a) Standards Australia Committee IT/019.  A report from Maxine Brodie was circulated with the agenda.  This item was not discussed.
Advocacy & Communication 

666. Copyright.  A report from Eve Woodberry and a report of the AVCC Information Policy & Strategy Forum, 16 March, 2005 were circulated with the agenda.  This item was not discussed.
667. Relationships with other Organisations.  
a) National Library of New Zealand.  Gail Pattie
b) National Library of Australia.
i) Kinetica Advisory Committee.  John Arfield.  Following the Kinetica Advisory Committee meeting on March 24, and the report was circulated to members on the 31st.  This item was not discussed

c) *SCONUL.  A SCONUL tour of Australia will coincide with the CAUL meeting in Brisbane in September, 2005.  Gaynor Austen provided an update.  26 SCONUL members have expressed interest, which will require consideration of meeting content and logistics, and how members will interact.  They are keen to receive input on the program highlights from hosts, unchanged since the last agenda circulated by Diane Costello.  Members should send a draft program to Diane Costello who will coordinate a response to SCONUL.  The group may be split for various parts of the program.  (Action:  DC)


d) *International Relations, Relations with Organisations in International Education, Study Tours.  Diane Costello reported on the three areas covered at the meeting – CAUL tours overseas, incoming tours of CAUL sites, hosting of international library staff, with the bulk of discussion focusing on the first of these.  Notes of the meeting will be published at http://www.caul.edu.au/meetings/international2005.doc
It was agreed to draft guidelines for outgoing CAUL tours, to draw on previous experience and simplify planning.  (Action:  DC)  It was suggested that this be included as a hot topic for the next CAUL meeting.  (Action:  DC)


Cathrine Harboe-Ree reported on the tour of China in October 2004, organised for CAUL by John Shipp.  She highlighted the impressive advances made by Chinese libraries in digitisation programs and provision of electronic resources.  She also recommended that research skills development and information literacy be highlighted as a marketing device in academic programs with the academic community.

e) CAUDIT.  
i) CAUDIT PKI Project Steering Committee.  A report from Maxine Brodie was circulated with the agenda.  This item was not discussed.
f) QULOC.  A report from Heather Gordon was circulated with the agenda.  This item was not discussed.
668. Forthcoming Meetings

a) *EDUCAUSE Australasia.  Auckland, 5-8 April 2005.  Janet Copsey reported that registrations had reached over 500 and excellent support had been received from the vendor community.
b) CONZUL.  Palmerston North, 21-22 July 2005
c) IFLA.  Oslo, Norway, 14-19 August 2005
d) CAUL Meeting 2005/2.  Griffith University, Brisbane, September 15-16.  Janice Rickards
e) ETD2005.  University of New South Wales, Sydney, September 27-30.
f) CONZUL.  Wellington, 17-18 November 2005.
g) CAUL Meeting 2006/1.  Canberra.
h) CAUL Meeting 2006/2.  Perth, in conjunction with ALIA 2006.  Imogen Garner
i) Future joint CAUL/CONZUL meeting.

Administration 

669. CONZUL Administration Fund.  A report from Gail Pattie was circulated with the agenda.  This item was not discussed.
670. CAUL Finances. A report from Diane Costello was circulated with the agenda.  This item was not discussed.
a) CAUL Budget 2004. A report was circulated with the agenda.  This item was not discussed.
b) CAUL Budget 2005. A report was circulated with the agenda.  This item was not discussed.
671. *CAUL Executive Officer’s Report.  Eve Woodberry referred to the forthcoming 10th anniversary of the CAUL office, noting the significant contribution to the running of meetings and the general activities of CAUL in that time.  She will formally thank ANU for hosting the office.  (Action:  EW)
 A press release will be posted for InCite, Campus Review, the Australian HES and the Australian Financial Review, etc.  (Action:  DC)

Tony Millett added that CONZUL had received enormous benefit from participating in CAUL and its working groups, and are very grateful to CAUL as a group and the Executive Officer in particular.
672. Other business.
a) ACHLIS.  Australian Clearinghouse for Library and Information Services.  Helen Livingston reported that the University had been supporting ACHLIS since 1984.  Although it received a fair amount of usage via Informit very little is being deposited.  It is costing the university about $12,000 per year to index and maintain, so will not be sustained.
b) Digitisation of Australian Newspapers.  Vic Elliott reported on progress with an ARC LIEF grant application, noting that he had received 25 supportive responses so far from CAUL.  The National Library has committed $500,000 and will host the service.  The State Libraries will provide the microfilm and have committed to re-microfilming should it be necessary.  He asked members to think of suitable researchers able to support the project, preferably from a range of disciplines.  A chief investigator is being sought.  The target date for completion of the collection of signatures and CVs is April 22, an internal date for ARC applications at ANU. 
Eve Woodberry, on behalf of members thanked Rachel O’Shaughnessy and Diane Costello for the organisation of the meeting.  Chloe Steer, University of Auckland, was thanked for her work in organising the venues, including the dinner venues.

Gail Pattie added that CONZUL members were always pleased to welcome CAUL members to New Zealand, and looked forward to that continuing.

The meeting concluded at 3.35pm
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