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	Section
	Best Practice

	Action
	Develop a performance measure for information literacy

	Responsibility
	Project team - Information Literacy Assessment (Margaret Appleton – coordinator)

	Time-line
	2002 Pilot, 2003 instrument available for use

	Activity since last report
	

	Achievements since last report
	

	Publicity, reports, publications since last report
	

	Plan for forthcoming activity
	Workshop for project coordinators, October 2001;  Ethical clearance; Inhouse workshops for item validation across a variety of disciplines;  Analysis and development of instrument; Pilot instrument second half of 2002;

	Recommendations to CAUL
	


CAUL  Information Literacy Assessment Research Project

In drafting the strategic plan for CAUL, a performance indicator for information literacy programs was identified as a key area for investigation.  Research at Central Queensland University with Dr. Ralph Catts, into the development of an instrument for measurement of information literacy of students, was seen as having potential for further development with support from CAUL.  The instrument developed in 2000 at CQU was based on the Relational Model of IL (Bruce, 1996,97).  It was seen to be advisable to review the research in light of the Australian Information Literacy Standards published in 2001.  This has required a new item development and validation process and a pilot instrument is expected to be tested early in 2002.

Under the coordination of Margaret Appleton (CQU), project coordinators from QUT, RMIT, University of Melbourne, University of New England and Central Queensland University, have begun discussions with Dr Catts, for the development of the instrument.  The aim was to develop a self-report inventory for institutional monitoring of Information Literacy outcomes.   Australia and New Zealand Institute for Information Literacy (ANZIIL), expressed interest in supporting the project and agreed to participate on the project team. Issues of ethical clearance, funding, and Institutional support need to be addressed to establish the viability of the project.

Project team:

	Central Queensland University
	Margaret Appleton (Chair)

	
	Debbie Orr (CQU Project Coordinator)

	University of New England
	Eve Woodberry

	
	Julia Leong (UNE Project Coordinator)

	
	Dr. Ralph Catts

	Queensland University of Technology
	Judy Peacock (QUT Project Coordinator)

	University of South Australia
	Irene Doskatsch

	Royal Melbourne Institute of Technology
	Deirdre Gillespie (RMIT project Coordinator)

	
	Diana Harrison

	
	Ainslie Dewe

	University of Melbourne
	Angela Bridgland (Univ.Melb. Project Coordinator

	
	Susan Bray 

	
	Lois Nichol


Rationale

Why develop the IL assessment tool for use at an institutional level?

The Teaching and Learning Plans of most Australian Universities identify information literacy (IL) is an essential outcome of undergraduate education. Research supports this view (Snaveley and Cooper, 1997). There are some excellent examples of initiatives at the program level that support the development of IL outcomes, but less evidence across whole institutions. In the low cohesive culture that is typical in Australian Universities it is unlikely that agreement can be reached on a central approach to teaching and measuring IL across all disciplines. It may in fact be desirable to encourage various approaches that seem appropriate to particular academic disciplines. Whether an IL the strategy is centralised or delegated to Faculties or programs, without a systematic approach to teaching and assessing IL, institutional support has little impact on actual academic practice and outcomes. 

For IL to be accepted as a necessary outcome of undergraduate education, we need a high quality assessment tool through which Universities can monitor progress in teaching IL. If responsibility for strategies to develop IL is delegated to faculties or programs to work with the library, we can expect a range of situation specific responses to emerge. A university-wide approach that is able to accommodate discipline-based initiatives is needed. There is evidence that a global approach can work across a range of disciplines (Catts, 2000). More evidence is needed to confirm this, especially in disciplines such as engineering and law. 

Why use a self-report IL assessment tool?
Quality self-report tools have established validity and reliability (Marsh, 1987, Wilson, Lazio and Ramsden, 1997) in contexts where group measures are sought, and where individuals are not disadvantaged by honest self-reporting. The validity of self-report should be evident when one compares the “trustworthiness” of statements made freely about one’s actual practice, with the type of responses provided in an exam context. When well managed, self-report is more likely to reflect what people actually do, rather than what they know they “should” do. A self-report tool has been developed for IL to verify the relational model of IL (Catts, 2000). This tool has been demonstrated to have sound validity and high reliability for education, allied health, and business studies students. The project will use and extend the methods devised in the previous study at CQU, this time based on the new CAUL standard.

What are the Project Costs

Under present plans, funding for this research is based on a significant quantum of “in kind” support from each institution, and seed money from Australian and New Zealand Institute for Information Literacy (ANZIIL).  Additional funding sources are being investigated.  

Summary of Project Tasks, Resources and Benefits.

	Task
	Timing
	Staff Resources
	Benefit

	Project Coordination 
	Over twelve months, about 3 to 4 weeks input.
	A project manager will be responsible to the Librarian for the involvement of the institution. Involves gaining approvals, managing activities, promoting outcomes
	An opportunity for a librarian or Teaching Centre staff member to gain project management experience.

	Item development and validation
	Over two weeks, early in S2 2001
	12 staff in two by 2 hour workshops. Coordinator needs time to establish involvement and training to conduct sessions. 

(est 4 days)
	Six academics and six librarians will have developed their understanding of the IL standard.

	Administration of pilot items
	Over the first two weeks of semester 1, 2002
	A trained person will administer sets of items to class groups. (it takes just 15 minutes to do 40 items, but time is needed to set up arrangements, and to post of results. (1 hr per group)
	A person will gain data collection experience. This could be a post-grad. 

Students will become alert to importance of IL and “learn” some ideas from responding.

	Academic and Biographical details
	August 2002
	Hopefully an electronic collection of data can be made from student records. Time for coordinator to liase with Student admin.
	Data will be analysed and feedback will provide some initial information on IL standards (but based on pilot items)

	Concurrent Validity (optional)
	Week 2 and week 3, 2002
	Interviews with 50 students from one cohort. Costly in terms of librarian time.
	An optional extra, but could be effective for students and for staff.
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