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	Monday  30th August 2004

	Great Library ‘BONUS’ for Staff and Students

	Four New South Wales universities are collaborating to implement a research project that will trial an automatic requesting system that allows staff and students to request a book through the online catalogues of the participating Universities libraries and have it delivered to their chosen library  within a few days.

For example, a student from Charles Sturt University in Bathurst may find a book they require in the collection at the University of Newcastle and in a couple of mouse-clicks, request the book  to be delivered to a Charles Sturt Library.  Similarly, the item can be returned at any of the participating University Libraries and it will be returned to its home library.

The BONUS (Books of NSW Universities) system is a collaborative project setup between The University of New South Wales, University of Technology Sydney, the University of Newcastle and Charles Sturt University libraries in association with the library consortium  UNILINC. Although similar systems have been operating in North America this trial is an Australian first,  allowing patrons to request items without library staff intervention. This has the added benefit of providing the service at a fraction of the cost compared to a traditional inter library loan. 

The University of Newcastle Librarian Lynne Benton says the BONUS system will allow both staff and students access to the combined book collections of four university libraries in a convenient and timely manner, dramatically increasing the resources readily available to students. 

“It will be a free service with the four participating Universities sharing the cost of the software licence, and it will be available to all their students and staff, including undergraduates who are significant users of book collections”

A central database will allow records to be exchanged between the libraries without having repeated data entry by staff, currently a time-consuming practice.

If more than one copy of the requested book is available, the software will choose the best location to request from, ensuring that the lending ration is evenly balanced and that no one library becomes more heavily used than another.

Detailed usage statistics, client feedback and cost/benefit analysis will be undertaken as part of the research study to inform collaborative resource sharing initiatives between the University libraries of NSW. 

The University of Newcastle will host the servers and support the software and operating system.

It is anticipated that the BONUS system will be launched in November 2004. 

The trial is being supported by UNISON (University Librarians in the State of NSW), Innovative Interfaces Inc. and Sun Microsystems.

For interviews: Executive Director Education Services and University Librarian, Lynne Benton on (02) 4921 5853.
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