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• To measure value for money (cost per click)

• To inform purchase decisions

• To justify budgets to university

• To charge back to faculties

• To identify training issues

• To understand user behaviour and trends

The Value of Usage Statistics

Usage stats are a key decision making tool and 
becoming more important
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• Large number of vendor sites with very different, 

and at times confusing, interfaces

• Some COUNTER publishers are not COUNTER 

compliant

• Some data not timely (need to keep trying)

• Inconsistent formatting options across vendors

• Regular changes to vendor interfaces

• Report terminology varies

• Merging data together is a “nightmare”

• Rinse and Repeat – every month

• Consortia counting

Current Challenges for Librarians

“There are just so many 
formats, so many 

interfaces, so many ways 
to read reports.”

Helen Brownlie, 
University of Otago, New 

Zealand

“I am currently battling 
with usage statistics.  

Many person hours will 
be spent putting these 

figures into a useful form 
later on this year; time 

which could be well 
spent on other jobs.”

Sally Runsey, LSE, UK
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Collection and Consolidation taken care of

Consolidated Reports:
•Journal Report 1
•Database Report 1
•Database Report 2
•Database Report 3

Dashboard Reports:
•Total Number of Journals
•Total Use
•Average Use
•Top Use
•Low Use
•Zero Use
•Top 50
•Proportional Usage
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Neutralising the Collected Reports

• Standardises column formatting

• Inserts Publisher and Platform information for all vendors

• Mapping publisher details for aggregator reports

• Provides additional information of COUNTER compliancy status

• Standardises monthly statistics formatting

• Standardises cells with missing information

• Provides the maximum number of months for the most up to date 
analysis of journal and database usage
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All your usage data in one place
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Easy access to your statistics
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John Smith, Test University

Easy access to your statistics
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John Smith, Test University

Easy access to your statistics
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Easy access to your statistics
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Consolidated Reports for cross-platform comparison

•Consolidated Journal Report 1 
Full-text article requests by Journal Title, Platform and 
Month

•Consolidated Database Report 1 
Searches and Sessions by Month and Database

•Consolidated Database Report 2 
Turnaways by Month and Service

•Consolidated Database Report 3 
Searches and Sessions by Month and Service
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Dashboard Report 1 – number of titles by platform

•A Dashboard Report to provide summary information of journal usage at a library.
•For each platform, the total number of journals recorded in their latest usage 
report are recorded in Column B.

Benefits

• Quickly review the number 

of titles per Platform in the 

latest journal usage reports 

provided by your vendors.

• Review the vendors 

ScholarlyStats are collecting 

and consolidating from for 

your usage reports.
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Dashboard Report 2 – total requests by platform

•A Dashboard Report to provide summary information of journal usage at a library.
•For each month the total usage across all journal by Platform is provided.

Benefits

• A high-level summary of 

journal usage at your library 

for the current year

• Review total Platform 

journal usage for your library 

over the current year

• Compare total journal 

usage across Platforms
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Dashboard Report 3 – average use by platform

•A Dashboard Report to provide summary information of journal usage at a library.
•Total usage by Platform over the total number of titles by Platform, provides an 
average number of Full-Text article requests by Platform

Benefits
• A quick summary of your 
average journal use by 
Platform between all journals 
detailed in your Journal 
Reports
• Enables institution’s to 
compare usage across 
Platforms
• Assists budgeting 
decisions and identification of 
training issues
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Dashboard Report 4 – top 10 journals by platform

•A Dashboard Report to provide summary information of journal usage at a library.
•For each Platform, the top 10 journal titles based on the cumulative year-to-date 
total use.

Benefits

• A quick over view of the 

top journals used by your 

library for each vendor.

• Allows you to see changes 

to the top journal list over a 

year with an archive of 

previous top 10 reports
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Dashboard Report 5 – low usage journals

•A Dashboard Report to provide summary information of journal usage at a library.
•All journal titles by Platform, with 10 full-text article requests and fewer within the 
current year, to summarise low-use journals.

Benefits

• Enables libraries to 

monitor low use journals at 

your institution.

• Provides easy analysis of 

low usage for each of your 

vendors throughout the year
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Dashboard Report 6 – zero usage journals

•A Dashboard Report to provide summary information of journal usage at a library.

•All journal titles by Platform with zero usage in the current year.

Benefits
• Easily review all of your 
library’s zero use journals in 
the current year.
• Provides real evidence of 
journals that have not been 
used within your library to 
assist budgeting decisions, or 
to identify training issues.
• Identify online access 
issues.
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Dashboard 7: Low Usage (excluding zero’s)

Benefits
• Easily review low usage 
journals in the current year.
• Provides evidence of  low 
use journals to assist 
budgeting decisions, and/or 
to identify training issues.
• Identify online access 
issues.
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Dashboard 8: Top 50 Journals Across Platforms

Benefits
• Displays Top Journals 
utilized by your library with 
monthly and Year to Date full 
text usage.  



Liberating Information Delivery20

Dashboard 9: Proportional Usage of Journals

Benefits
• Identifies proportional 
usage of journal titles across 
the collection. 
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The Benefits

Save time collecting and organising reports

Reduce the real cost of managing statistics

Easy to use tools and reports to inform 

decision making

Clear and consistent reporting formats

Greater insight into how users access
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Next Steps

Please contact: 

Tamara Joyner
Manager, Online STM & Reference
tamara.joyner@macmillan.com.au
+61 (0)3 9825 1160

Visit the website at 
www.scholarlystats.com


