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EBSCO’s E-Resource Services Today

• EBSCOhost Research Databases

- Academic Search Premier, Business Source Premier, CINAHL, etc

• E-Resource Access & Management Services

- EBSCOhost EJS  (E-Journal Gateway)
- EBSCO A-Z  (Locator Tool for E-Resources) 
- LinkSource (Open URL Link Resolver)
- WebFeat (Federated Search Engine)



EBSCOhost Databases –
COUNTER, SUSHI and Proprietary Usage Statistics

• 200 Databases via EBSCOhost – Full Text, Bibliographic, and 
Licensed Secondary.

• COUNTER Reports – Released June 2004.

• COUNTER 2 Compliant – January 2006.

• SUSHI Compliant – Scheduled October 2007.

• Fully operational SUSHI Server – Successful Tests Completed.

• Loading EBSCOhost Statistical Data before Go-Live.
- Statistics now loaded up to March 2007
- Daily updating before Go-Live.

• Range of Proprietary Reports Available (will review in this 
presentation).



E-Resource Access & Management Services –
COUNTER, SUSHI and Proprietary Usage Statistics

• EBSCOhost EJS
- 11,500+ E-Journals with Article-Level Metadata.
- COUNTER & SUSHI Compliant – Scheduled October 2007.
- Fully operational SUSHI Server – Successful Tests Completed.
- Loading EJS Statistical Data before Go-Live.

- Statistics now loaded up to March 2007.
- Daily updating before Go-Live.

- Proprietary E-Journal Usage Reports Available (will cover).

• EBSCO A-Z
- Locator Tool/Journal Listing Service – Not Applicable for COUNTER & SUSHI.*
- Proprietary Reports Available (will cover).

• LinkSource
- Open URL Link Resolver – Not Applicable for COUNTER & SUSHI.*
- Proprietary Reports Available (will cover).

• WebFeat™ (Partner with EIS)
- Federated Search – COUNTER Compliant.
- Proprietary Reports Available (SMART™- Federated & Native Search Usage).

* Listing Services or Link Resolvers can provide Link-Out Statistics but not Full Text 
Requests, therefore, not covered by COUNTER Standard and thus SUSHI also.



• Non-profit organization includes librarians, publishers and 
aggregators

• Lead in the standardization of usage

- How use is counted

- How use is reported

• “Consistent, credible, comparable”

http://www.projectcounter.org/



COUNTER Code of Practice

• Code of Practice first released Jan 2003

• Release 2 released Jan 2006

• Code of Practice Addresses:

- Terminology

- Layout and format of reports

- Processing of usage data

- Delivery of reports 

http://www.projectcounter.org/code_practice.html



COUNTER Usage Reports

Journal Reports:
• JR1: Full Text Article Requests by Month and Journal
• JR2: Turnaways by Month and Journal
Database Reports: 
• DB1: Total Searches and Sessions by Month and 

Database
• DB2: Turnaways by Month and Database
• DB3: Searches and Sessions by Month and Service
Books and Reference Works:
• Title Requests, Section Requests, Searches and 

Turnaways



Journal Report 1:
Number of Successful Full-Text Article Requests by Month and Journal



Explicit report layout – “consistent”



EBSCOhost Research Databases

- EBSCO Admin Reports











Link Activity Reports

Source
Provides Link-In Statistics. Tells you 
how many times a user linked into 

EBSCOhost, and from where (Library 
Catalogue, Library Website, A-Z, 
PubMed, SFX, Link Resolvers.)

Type
Details the type of record accessed 

(Article or Journal Title), and what was 
used to get there (Link Resolver, etc.)

Target Type
Provides Link-Out Information; displays 

what type of link is being followed 
(Custom Links, ILL Form, CrossRef, 

EBSCOhost EJS, etc.)

Target
Takes the information from “Target 
Type” and breaks it down further by 
listing the specific name of the link 

followed (“Click Here for Library 
Catalogue”, “ILL Form”, etc.) and 

number of times accessed.











E-Resource Access & Management 
Services

- EBSCOhost EJS Reports
- EBSCO A-Z Reports 
- LinkSource Reports
- WebFeat Reports











Definition of EJS Proprietary Reports

• Activity Summary Report: 
- Displays general usage statistics.
- Total number of EJS sessions logged by users. 
- Content activity (how many times users looked at journals, tables 
of contents, abstracts, and full text). 
- Search behavior (number of journal and article searches and 
browses performed).

• Complete Journal Activity Report:
- Lists all journals accessed by EJS users. 
- Subscribed journals with activity.
- Subscribed journals without activity.
- Non-subscribed journal with activity. 

• Article-Level Activity Report:
- Lists all articles & journals accessed by EJS users.

















Am I out of time yet?



Thank you!

Tim Colvey

tcolvey@ebscohost.com


