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CAUL ORDERS POLICY AND PROCEDURES

CEIRC SUBSCRIPTIONS

We are often asked:

Can we place our orders through xxxx?

Can we use xxxx as an agent for deals that are negotiated/handled by you?

Can we pay our invoices through xxxx?

The CAUL response:
Placing orders and being invoiced are not the same thing.
 

If it is a CAUL offer, the order must come to CAUL.

 

If you want YOUR AGENT to handle your invoices:

1. if you want every CAUL dataset to be paid by YOUR AGENT, we can amend your invoice details to send the invoices directly to YOUR AGENT.  If there are problems with invoicing, we will still refer these to you.  We won't be dealing with YOUR AGENT directly, other than sending the invoice.

or

2. if you only want some CAUL datasets to be paid by YOUR AGENT, then we will continue to send the invoice to you, and you can send whichever invoices to YOUR AGENT to be paid.  We don't really care where the money comes from, as long as we receive the exact amount on the invoice.

 

All of the above relates to those products where CAUL handles the invoicing.  If someone else handles it, then your invoice details will need to be supplied to them, as they are now.

If you have any queries please contact the CAUL Office at caul@caul.edu.au
Diane Costello
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