CEIRC (CAUL Electronic Information Resources Committee) Program

EXTERNAL ORGANISATIONS

Guidelines for Participation

1) Enrolment in the Program.
When entry to the program is formally approved by the CAUL Executive, new participants will be notified and formally invited to participate in the program.  

The timing of this invitation will depend upon the priorities within the CAUL Office, and on the office’s capacity to handle additional participants at the level expected by a paying customer.  Consequently, new participants will not be invoiced until the office has the capacity to service their requirements.
2) Information Required.
Participants will be asked to complete a spreadsheet so that all relevant information can be maintained in a central database.  The information required is:
a) Organisation name

b) Chief librarian’s name

c) Datasets Coordinator’s name and contact details.  This person will be the key contact for all matters relating to datasets agreements.  If the DC takes leave for any reason, the organisation should notify CAUL of the name and contact details of a substitute DC.
d) Invoice Manager’s name and contact details.  If there is no additional name supplied here, all invoices will be faxed to the attention of the DC, at the fax number supplied for the DC.
e) IP address range.  Include here the range or ranges which cover the entire organisation, and which are restricted to authorised members of the organisation.  The ranges supplied should be in the format:  aaa.bbb.*.* (for a level B range), aaa.bbb.ccc.* (for a level C range), aaa.bbb.ddd-eee.* (for a subset of a level C range), aaa.bbb.ccc.zzz (for an individual IP address)
f) Datasets list members.  As many members of the organisation as desired may participate in the list, and contribute to it.  Please enter the email addresses here in comma delimited format.
g) Authorised users.  The total number of authorised users in the organisation should be included here.  In addition, please include the number of researchers, professional staff, other staff, and students.  Please use your best judgement when determining whether an individual staff member fits into one of the three categories.  The total number of users should be equal to the sum of the separate categories.  The URL, if available, is requested as a back-up to the numbers provided – some vendors require independent confirmation of numbers.  The number of off-shore users is required for those vendors who require this access to be separately negotiated.
h) Physical location.  This is sometimes required by individual publishers.  The Central Location is the administrative centre of the organisation.  If there is more than one physical location, repeat the 8 rows for Location 2, etc.  Include the name of the library manager if there is one.  The IP range should be given if it can be limited to that specific site.  If there is no range that is specific to that site, then “n/a” should be used.
3) Cost of Participation.
The cost of participation in the program is $A1,800 per organisation per calendar year.  This cost is payable whether or not the organisation wishes to, or is able to, participate in any agreement managed by the CAUL Office during that year.  The amount is payable as long as any subscription through CAUL is maintained.
4) Access to Datasets Agreements.
When an offer is made to CAUL or CEIRC, and made available to members via the datasets list, external organisations may express interest in participation.

When expressing interest, external organisations should indicate whether they hold a current subscription to the product/s, in which format/s, the access conditions, and the cost of the previous year’s subscription in the currency in which it was paid.  This information will provide some guidance to the expectations of the vendor when requested to include the external organisation in the consortial agreement.

CAUL will invite the vendor to include additional organisations in the offer, and if the revised offer is not detrimental to the interests of CAUL members, the external organisations will be included in all negotiations.
5) Payment of Subscriptions.
Some vendors will invoice organisations individually under consortial agreements.  Others will provide a single invoice to CAUL which will invoice each organisation for their agreed share of the total.  Payment should then be made to CAUL in the currency requested, and preferably electronically.  In the case of US currency, payment should be made to CAUL by international money transfer as outlined on the invoices.
6) Expectations.
The CEIRC program is a CAUL program, and the interests of CAUL members will take priority at all times.

Participants will receive all information provided to CEIRC members, whether provided via the datasets list, or on the CAUL web site, including the secure passworded segments.  The CAUL web site should be the first point of inquiry about any products on offer to CAUL.

Participants may join up as many persons as they wish to the datasets list.  It is the datasets coordinator however who is responsible for providing the formal organisational response to the offer to CAUL, and for coordinating questions about any offer to CAUL.

Any information received via the list, or from the passworded segments of the CAUL web site will be regarded as commercial-in-confidence, and not relayed to any member of the publishing or library vendor industry.

Participants may request that CAUL investigate a consortial approach to any product or vendor.  Not all such investigations conclude with a subscription agreement, as this is ultimately dependent on the terms and conditions offered and agreed to, and the number of interested organisations.

Participation in the program does not bring with it membership of the CEIRC committee.  External participants may refer issues and products to the committee.

Participants may request access to any of the agreements negotiated on behalf of CAUL.  CAUL will then seek to include the participant in the agreement, but this is ultimately the decision of each individual vendor.  It will also depend on whether the inclusion of the external participant will have a negative effect on the conditions able to be achieved by CAUL alone.  Participation of external organisations will not be a necessary condition of CAUL’s agreements with such vendors.

Invoices from CAUL must be handled expeditiously by participants.  The due date for payment will be stated on each invoice.  In order to pay the consortial invoice, CAUL must first receive payment from each participant in that consortial agreement.
7) Exit from the Program.
External participants may determine that the annual cost of participation in the program is not good value for money, and decide to withdraw from the program.  

The CAUL Office should be notified.  

All members of the organisation will be unsubscribed from the datasets list, and any subscriptions via CAUL will run to the end of the subscription cycle but will not be renewed. 
8) Contact.
Primary contact for the program will be via the CAUL Office.
email: caul@anu.edu.au
fax:  02 6248 8571
tel:  02 6125 2990 
Secondary contact will be via the Chair, CEIRC (http://www.caul.edu.au/datasets/ceirc.htm)
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