CAUL – AAF Working Group
Report
Background
At the CAUL meeting in September 2010, a number of questions were raised about how membership of the Australian Access Federation (AAF) and the introduction of Shibboleth as the authentication method for access to library resources, would impact on libraries and library services.  It was agreed to establish a working group to work with the AAF on clarifying the issues already raised.
A number of universities offered to participate and Dr Grace Saw from Bond University was invited to chair the group. The membership of the group became:
Dr Grace Saw (Chair)			Bond University
Diane Costello				CAUL
Caroline Gauld 				Queensland University of Technology
Craige Hicks 				Deakin University
Euwe Ermita				University of Western Sydney
Michael Garner				Griffith University
Neil Cairns				University of Wollongong
Rajan Davio				University of Technology Sydney
Susan Tegg				Griffith University
Carolyn McDonald 			Bond University

Discussions
An initial background meeting was held between Heath Marks and Terry Smith from AAF, Diane Costello (by phone), Dr Grace Saw and Carolyn McDonald to improve understanding of what membership of AAF offers, and how Shibboleth works.  Following this meeting, a discussion paper was distributed to Working Group members, which included some FAQs and responses. (This discussion paper is attached). The issues identified in the discussion paper were provided to Working Group members on a shared Google Docs site and input invited. A teleconference was then held on 16th February between all members of the Working Group, as well as Heath Marks and Terry Smith from AAF, where the issues were discussed. Following the teleconference, a summary of the discussion was shared amongst members and further feedback was invited. 

Summary of Outcomes
EZProxy and similar tools have served libraries well by providing IP based authentication access to users off-campus. Increasing complexity of the web environment and services means that EZProxy is no longer always effective with some services not available or not suitable for this method of authentication.
Uptake Timeline
Each Library is dependent on their University’s progress with installation of Shibboleth and adoption of the AAF requirements, which will lead to a varied take-up timeline across CAUL members.
It is likely that EZProxy or similar will be required for some time, as it is unlikely that all Information Service Providers a Library may wish to use will become members in the short term. While Shibboleth may be available at a University, each Library will need to consider the timing of moving their authentication method to Shibboleth, based on the benefits to be gained against the effort required to do so. In the short term, until more Information Service Providers are members of the AAF, the benefits are likely to be small. However problems with using EZProxy for a specific service may prompt transition sooner to resolve current issues.
Discovery layers
Each discovery layer will work differently with Shibboleth, depending on the authentication strategy of that discovery layer. The group has not investigated if any Australian Library is currently authenticating their discovery layer using Shibboleth, but no examples are known by group members.
Statistics
There will be an increased reliance on the statistics obtained from Service Providers. One library reported they use EZProxy to determine off-campus usage, and database vendors using Shibboleth should be able to provide this information.  
JISC already has lengthy experience with Shibboleth, and advice could be obtained from them about statistics provision by vendors and any problems encountered.
Service Providers (Vendors)
Service Providers (e.g. database vendors) must become a member of AAF to provide services to Australian libraries using AAF. There is a cost, and to date very few have signed up although there is growing interest. At present RMIT Informit is the only Information Provider that has taken out membership.
Most Service Providers that Australian libraries use will already have the infrastructure to support AAF membership setup, as they are providing Shibbolised services to JISC libraries.
Some negotiations will need to take place between the Service Provider and the Library, such as the release of attributes. Some services would not be possible without the release of specific attributes, such as email address for automatic setup of alerts.
AAF will not negotiate with Service Providers on CAUL’s behalf, as their role is only to develop the Federation using a self-funding model, not arrange services between members.
Ongoing investigation
It would be useful for CAUL member libraries to share information about the best options for attribute release, balancing the need for privacy with the availability of useful statistics and optimised services. A centralised repository for this information could be established, and the Working Group will investigate how this could be implemented.
JISC has extensive experience with Shibboleth and Information Providers, and an approach to them to leverage that experience for the Australian environment could be productive. The Working Group will undertake that contact.
This is an interim report and findings for CAUL to note. Further work will be carried out and another report will be provided for the September 2011 CAUL meeting.  
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