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Section
Best practice

Action
14  Collect and publish statistics on Australian university library resources and services 

Responsibility
CAUL Statistics Focus Group

Time-line
Ongoing

Activity since last report
Workshop Planning Meeting 13 November 2000

Workshop funding approved by CAUL Executive.

Schedule publicised and invitations circulated

Focus Group Meeting 9 February 2001 to consider feedback

Achievements since last report
Workshops conducted by Helen Livingston and Tony Arthur. Held in Melbourne, Sydney, Brisbane, Adelaide and Perth

85 people attended, including 14 CAUL members

CONZUL funded a workshop in Christchurch

Feedback from workshops collated. Instructions redrafted and circulated to participants for comment by 28 February

Overall impressions were that participants were pleased to be consulted. It reinforced the value of CAUL and working collectively 

Publicity, reports, publications since last report
Invitation and rationale for workshops

Circulation of proposed changes to the instructions, to workshop participants 

Plan for forthcoming activity
Focus Group to meet 20 March 2001 to consider feedback and finalise instructions for collection of 2000 data

Recommendations to CAUL
(Summary of recommendations below – see attached minutes for fuller detail)

It is recommended that:

1. the following principles are reaffirmed:

· members should not have to maintain separate statistics for their own purposes

· changes should add to, rather than subtract from, the data available

· optional categories should be reserved for data which is not able to be benchmarked.

· if TAFE data can not be excluded from one or more columns, then it should be included in all columns.  If at all possible, it should be excluded entirely.

2. annual instructions for the collection of the data, and the commentary/analysis published in AARL, be added to the CAUL web page.

3. an FAQ be included, with a link for questions to Cathie Jilovsky, CAVAL 
4. any available data prior to 1991 be converted for publication. Note that the CAUL data back to 1991 is published on the CAUL web site.  (Quote provided by Cathie Jilovsky, CAVAL: estimated cost is $1500 for 1983 to 1990 files and $750 p.a for 1969 to 1982)  
5. if  data for a given column is not available, or not applicable, then the current method of completing the form (N/A or blank respectively) be amended to “cannot provide” (CP) and blank respectively.  It is further recommended that CP be used only as a last resort, and that the best estimate be used, if at all possible, and entered in italics to identify it as an estimate. 

6. a series of amendments to the current instructions be made in time for the collection of 2000 data.

7. some columns be re-designated compulsory, and that members be asked to go back and fill in data from previous years, eg from annual reports, even if only a best estimate.
8. expenditure data be kept separate from content, therefore excluding gratis serials completely as a separate categories
9. data on electronic subscriptions be broken down into at least two categories – individual journal titles and aggregations. (Note:  CAUL would maintain a matrix showing the known aggregations. Individual members would be invited to be responsible for providing the “deemed” count of titles in a specific aggregation.)
10. ARL definitions be used for: information literacy group presentations; information literacy participants; reference transactions. It is recommended that these categories be optional in 2000, and treated as a pilot collection
11. CAUL’s appreciation is conveyed to Helen Livingston and Tony Arthur for their energy, enthusiasm and expertise, in preparing and conducting the workshops, and collating the feedback   
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