CAUL NATIONAL BORROWING SCHEME

Improving access by the staff and students of Australian

universities to the scholarly information resources that are fundamental to the advancement of teaching, learning and research.

- CAUL home page.

Background


Australian universities currently participate in state-based borrowing schemes that appear to work well.   Generally speaking, the numbers using interstate academic libraries' services, and particularly borrowing in person from them, are not large, and could not be considered a burden.  The level of existing reciprocal borrowing activity as reported in last year’s CAUL survey is depicted in Figure 1.  Despite the pronounced adoption of electronic resources, timely and local access to books and other borrowable resources continues to be extremely important for many university students and staff.  The success of the various state-based borrowing schemes testifies to this need and indicates that much of the use reflects geographical convenience rather than the relative richness of university libraries' collections.  Transformation of the state-based schemes into a national reciprocal borrowing scheme would significantly benefit many students and staff members, help ensure that individual universities were seen to be taking steps to delivering an ‘equivalent’ service to their distance students, and, above all, signal  effective collaboration among Australian university libraries.

CAUL’s  wish, as evidenced in its Strategic Plan, is to move to a national scheme for in-person borrowing from all Australian university libraries by authenticated staff and students* of any of the other CAUL member universities.

*
all undergraduate and postgraduate students and both general and academic staff but not the other categories many of us have among our clients (enabling, TAFE, ELICOS, etc.)

The task


To devise protocols for a national borrowing scheme encompassing all CAUL member libraries, in accordance with item 1.4 of the CAUL Strategic Plan. To embody these protocols in a document outlining the purpose of the scheme and its value and relevance to CAUL and to the Higher Education Sector's direction.



The aim 


To achieve as far as possible a seamless, efficient, easy to administer, equitable and sustainable scheme, easy for the client to use, but backed by the appropriate safeguards.

The basis of the scheme

It needs to be either agreed or assumed that membership of the national borrowing scheme is the membership of CAUL.  The fact that the scheme is articulated as part of the CAUL Strategic Plan should be regarded as sufficient indication that membership of CAUL and of the scheme are one and the same, with no further need for a separate agreement to cover participation in the scheme and willingness to abide by its principles and protocols.  No other parties are involved at this level.

Recommendation 1:

That membership of CAUL constitutes membership of the national borrowing scheme.

The name of the scheme

CAUL may like to consider, before the scheme is officially launched and promoted, the question of the most appropriate name for the scheme. Is National Borrowing Scheme the best name?  Other suggestions include:

· Australian Universities’ Library Borrowing Scheme

· CAUL Borrowing Scheme/Agreement

· National University Libraries Borrowing Scheme/Agreement

Depending on the option chosen, the word ‘framework’ may be more appropriate than ‘scheme’.   There is also the opportunity to consider co-branding with the AV-CC, for instance in the application of both the CAUL and AV-CC logos.

Recommendation 2:

That the scheme be entitled Australian Universities’ Library Borrowing Scheme.

Options

The current situation showing the essential features of the state-based schemes is depicted in Figure 2.  The broad options for CAUL action appear to be the following:

· A minimal/incremental scheme – based on the state schemes, with articulation and infrastructure to ‘close the gaps’; a synchromesh solution – problem is lack of uniformity

· A maximal/imposed scheme, with new architecture, overriding existing schemes

Given the relatively smooth operation and acceptance levels of existing schemes and the proportionately smaller interstate demand, the former option may be preferred.  It immediately raises the question of the lack of uniformity/consistency when considered from a national viewpoint.  To what degree is uniformity important?  To what extent can a ‘good enough’ level of uniformity be achieved by tweaking the existing schemes to appear more like one another, without introducing more complications?  Can all (eventually if not immediately) be ‘raised’ to the same level with some give and take for the sake of overall uniformity/simplicity?  Or is it possible to create a highest common factor of service level to form a minimal platform of entitlements, beyond which there may be enhancements available?  (For example, every client nationwide will be eligible for the minimal service level, x, while in some places/state schemes the client may have enhancements x&y, or x&y&z.)

The second, maximal option, while it would be uniform nationally, would create enormous initial disruption, and may even be completely unachievable, given the success of, and loyal attachment to, current state-based schemes.  Attempts to configure such a scheme are confounded by seemingly unalterable elements of existing schemes, and catalysts of success such as shared systems, which are simply not replicable in practical terms nationwide.  The schemes in which they figure, however, would be diminished by attempts to constrain them to some new architecture which could not incorporate their essential elements of success.  In short, why should these schemes be penalised by forced conformity to a lesser level of service and efficiency than they currently have?   An awareness of, and gradual movement towards, consistency throughout the scheme, would appear to be a preferable and less disruptive alternative.

If for some local or institutional reason a university library finds that it wishes to make some exception to the national borrowing scheme, then for the sake of simplicity and national standard protocols the library concerned should make appropriate local arrangements covering the exception, for the exceptional client group only, and perceptible only to members of that client group.  The default should be the national scheme.  For the scheme to be credible there should be few, if any, exceptions.  A useful guideline might be, to borrow from the Alaska Libraries Reciprocal Borrowing Program:

‘Libraries may place restrictions on the number and/or type of materials loaned to borrowers.  Participation with this kind of restriction is preferable to non-participation.’ 

Recommendation 3: 

That the national borrowing scheme initially be a co-ordinated version of the sum of the existing State schemes, in which the rules at the host institution apply, and that CAUL members undertake an explicit commitment to reducing differences between the existing schemes whenever possible, as circumstances change.

Overall scheme/agreement

If the scheme is to be basically a co-ordinated version of the existing State schemes, what about states or institutions not in a scheme?

  e.g. ANU

         NTU

         UTas

They will be free to pick their own/create their own scheme, which will then apply – but will thenceforth need to negotiate if they wish to alter it - or (preferably, to minimise variability) they may link into one of the existing state schemes.

What about visitors?   They may be from interstate, for example someone from NTU or JCU visiting Melbourne for a short time and wanting to use, say, the  University of Melbourne Library.  Should there be a residency requirement?  A minimal period, e.g. a month?  These researchers often wish to use their time in another city or location intensively for maximum effectiveness, and so wish to borrow.  As long as the host library obtains a permanent postal address for them and there is a satisfactory and easily administered indemnification arrangement, there should be no problem.

The client – who is it?  A student or staff member of any Australian university who, for reasons primarily of location and convenience, chooses to use the library of another Australian university for purposes which include borrowing from the collection. 

The majority of clients/prospective clients covered under the broad definition above can be assumed to be already catered for under current schemes.  If the above recommendation 3, for a minimal/incremental scheme, is accepted, then some of those not so far covered will remain uncovered, because the restrictions already imposed by some institutions will still apply.

There are issues here that may need further discussion that essentially are being set to one side because decision on the overall shape of the scheme is required first.  Briefly, they concern limits on eligibility. 

· Limits to the scheme – relating to the need for an explicit statement that this scheme is not for delivery of a primary service: it is ancillary/subsidiary, designed for those for whom an adequate on-campus or distance education/external library service is provided as their primary resource.  ACRL’s Guidelines for Distance Learning Library Services, approved by the ACRL Board of Directors and the ALA Standards Committee in Fall 2000, may be a useful guide, especially the checklists for Resources and Services (p.6)   < http://www.ala.org/acrl.guides/distlrng.html>.

· Limits to categories of client – namely that it is a CAUL/AV-CC based scheme, excludes TAFE, ELICOS, etc. and therefore may need further resolution and definition in the implementation phase. 

If CAUL wishes a national borrowing scheme to succeed members will need to provide leadership in their organisations to persuade staff of the benefits of such a scheme and the virtue of their library’s contribution to it.  Even small institutions contribute significantly (SCU, for example, is a net host and lender in the UBA scheme) and their small numbers impact proportionately less in the overall scheme of things.

Characteristics of the transaction 

The essential feature of this type of use is physical presence at the library of the host institution.  Therefore the host institution is the obvious location for any physical transaction between prospective client and library staff: enrolment/payment/opportunity for provision of brochures about the scheme and host library information and conditions of use.  (Notwithstanding this, exceptions will still need to be provided for, e.g. prior approach or inquiry to home institution.)

Types of information seeking activity

As can be seen in Figure 3 Information seeking activity, borrowing from another university library is a minor subset of all supposed or potential information activity in a particular phase of information need (e.g. enrolment in an external degree).  Hence the ‘fear of the thundering hordes’ proving to be unfulfilled in any existing state-based scheme so far, an impression borne out by responses to last year’s CAUL survey on reciprocal borrowing activity.

Administration

Importantly, however, for a small subset of information seekers, a national borrowing scheme will remove impediments to information access and use and provide a helpful service at little cost to the host institution - provided administrative overheads are kept to a minimum.  The collection exists, the loans system exists, the protocols for a range of borrower categories and privileges exist, and the staff exists to provide these services already.  The client to a large degree serves him or herself: this, after initial registration, is not nearly as labour-intensive a library activity as off-campus reference and delivery service, or interlibrary loan.  There is a great deal of anecdotal evidence that staff administering existing schemes are keen to keep ‘administrivia’ to a minimum, and certainly CAUL members should bear in mind the desirability of an administratively simple scheme.

To effect such a scheme the primary elements of a protocol are: 

· An acceptable means of authentication of client

· An acceptable means of indemnification against various types of defaulting behaviour

· An agreed, manageable system of charges to cover administrative costs and to recompense to net lenders, and 

· A sustainable national system for reporting activity

Simplification of the system will benefit the client, however it will also benefit the library, and if protocols are kept to a minimum there will be even less need for payment/ record keeping, etc.

It is strongly suggested that when state schemes are reviewed they might consider moving towards consistency.  (There is a recent example of QULOC and UNISON fees having been the same, then diverging, without sufficient consultation.)

Recommendation 4:

That every effort be made both to minimise administrative effort in both home and host library, and to maximise service delivery to the client.

National borrowing scheme website

The sine qua non of the borrowing scheme is appearance in person to borrow at the host library.  Nevertheless, as much information as possible, up to and including registration/enrolment, if possible, should be available both at and from both host and home institution, and by electronic means, ideally from the CAUL website, with links from all participating institutional sites, and from the state-based organisational sites, for example QULOC, etc.

A ‘pathways’ interactive site, like a journey planner, could be provided, where a prospective client may begin by typing in home institution and/or any other relevant details such as geographical location, and may discover a suitable host institution for borrowing in person, and any eligibility criteria or other conditions which may apply.  Ideally it should be possible to enrol/register on this site, including paying a fee if there is one, but this might have to be a later enhancement as it may require an e-commerce capability (the QULOC scheme had to revert from so-called registration online to ‘applying to register’ online).

Creation of such a site would be a significant project, which would need to be funded and to be established on a stable and easily accessible server.

Alternatively, a shared facility for staff at participating libraries to access when establishing eligibility could be created but it could be difficult to maintain its currency, particularly during enrolment periods, and its establishment would raise privacy considerations.

The suggested pathways site would be of particular benefit to researchers and research students who often need to access a number of libraries to explore resources relevant to their research.  Establishment of a ‘Research Library Pathways’ facility would significantly assist research mobility and national library research resource sharing in Australia and be a particular boon to the humanities and social sciences.  Such a project could be eligible for RIEF support if it should be decided that any benefit to undergraduates would be ancillary.  However, the deadline for 2002 RIEF funding applications is 1 June with earlier internal institutional deadlines.  If this was to be pursued, a proposal would have to be developed and commitment secured quickly.

Recommendation 5: 

That a pathways site be created with RIEF support.

Alison Ransome

February 2001
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Figure 1: Borrowing by Clients from Other Universities as a Percentage of all Borrowing Activity


(Data taken from responses to CAUL National Reciprocal Borrowing Agreement Survey - July 2000)





Figure 3: Potential Information Sources for Clients
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WAGUL


All staff and students


No fees


Register at host library


Charge may apply to home institutions (outside WAGUL) who charge member institutions








CAVAL


All staff and students


No registration charge


Register through home library











SAUL


All staff and students


No registration charge, but payment per loan


Registration through OPAC at any SA University


No charge for non-members who do not charge institution from which their student wishes to borrow














QULOC


Each institution determines categories of participants


$44 payable for each registration - institutions may charge additional fees


Registration and fee to home library


No restriction on number of registrations when client pays


Borrowers responsible for fines, although home institution agrees to indemnify user


No charge for non- members








UNISON


All staff and students eligible


$50 payable for each registration


Registration and fee to home library


No restriction on number of registrations


Borrowers responsible for fines, although home institution agrees to indemnify user


No charge for non-members


Members may make individual arrangements with other institutions








Figure 2: Borrowing Arrangements through State-based Schemes








Figure 4: Responses to National Scheme Proposal and Charging Options


(Data taken from responses to CAUL National Reciprocal Borrowing Agreement Survey - July 2000)
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		Charge to members		7		1		0

		UNISON		Yes		No		Other/Na

		Currently enrolled students only		8		0		0

		Basic Service only		6		2		0
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		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 2)

SAUL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

2

0

0

2

0

0

2

0

0

2

0

0

0

2

0

2

0

0

1

0

1

1

0

1

0

0

2

0

0

2

2

0

0

0

0

2

0

2

0

0

2

0



CAVAL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 7)

CAVAL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

7

0

0

4
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0
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0
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0

0

1
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0

3

1
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0
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0

0

0
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0

0
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7
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0

7

2
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0
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FavourScheme

				Do you favour charging for reciprocal borrowing?		Would you prefer no charge?		Do you favour a National Scheme

		Yes		12		16		30

		No		10		11		1

		Ideologically No		9

		Other/Depends				4





FavourScheme

		0		0		0		0

		0		0		0		0

		0		0		0		0



Yes

No

Ideologically No

Other/Depends

Number of Responses (total = 31)



% of Bor Act

		Institution		% Borrowers From Other Universities to Institution Population		% Loans by Borrowers from Other Universities to Total Loans

		Adelaide		58		6.7

		ANU		0		0

		Bond		7.22		0

		CQU		0		2.06

		*CSU		1.48		0

		Curtin		6.5		5.4

		**Deakin		9.37		4.64

		ECU		0		10

		Flinders		65.1		2.03

		**Griffith		6		1.55

		JCU		3.38		1.3

		La Trobe		14.08		4.3

		Macquarie		6.92		4.75

		Monash		1		4

		Murdoch		13.6		0

		NTU		0		2.17

		QUT		8		2.6

		SCU		3.43		3.7

		Swinburne		10.2		5.9

		**UBallarat		2.36		3.28

		UMelb		13.32		7

		UNE		1.44		0

		UNewcastle		1.08		2.8

		UNSW		2.3		0.64

		UQ		5.8		1

		USQ		0		0

		UTas		12.4		0.97

		**UTS		6.9		4.5

		UWA		37		13.7

		VicU		0		0.95

		Wollongong		0		0





% of Bor Act

		



'0' in either category indicates nil response or data not collected

* Percentages calculated from figures supplied.

** One or both figures represents total of all user categories (Universities, TAFE and Other)

% Borrowers From Other Universities to Institution Population

% Loans by Borrowers from Other Universities to Total Loans

University

Percentage
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Chart2

		Do you favour a National Scheme?		Do you favour a National Scheme?		Do you favour a National Scheme?		Do you favour a National Scheme?

		Do you favour charging for reciprocal borrowing?		Do you favour charging for reciprocal borrowing?		Do you favour charging for reciprocal borrowing?		Do you favour charging for reciprocal borrowing?

		Would you prefer no charge?		Would you prefer no charge?		Would you prefer no charge?		Would you prefer no charge?



Yes

No

Ideologically No

Other/Depends

Number of Responses (total = 31)

30

1

12

10

9

16

11

4



AllUnisData

		QULOC		Yes		No		Other/Na

		Currently enrolled students only		8		0		0

		Basic Service only		6		2		0

		Home indemnifies		8		0		0

		Host conditions apply		8		0		0

		Currently e-commerce capable		1		7		0

		Prefer electronic rego		8		0		0

		Prefer payment at home		2		5		1

		Prefer rego at home		5		3		0

		Single fee (not per loan)		8		0		0

		Fee subsidised by Home		0		8		0

		Fee levied on institution		0		8		0

		Fee levied on individual		8		0		0

		Charge to non-members		1		7		0

		Charge to members		7		1		0

		UNISON		Yes		No		Other/Na

		Currently enrolled students only		8		0		0

		Basic Service only		6		2		0

		Home indemnifies		8		0		0

		Host conditions apply		8		0		0

		Currently e-commerce capable		0		7		1

		Prefer electronic rego		6		2		0

		Prefer payment at home		5		3		0

		Prefer rego at home		6		2		0

		Single fee (not per loan)		8		0		0

		Fee subsidised by Home		2		6		0

		Fee levied on institution		0		8		0

		Fee levied on individual		8		0		0

		Charge to non-members		3		5		0

		Charge to members		8		0		0

		CAVAL		Yes		No		Other/Na

		Currently enrolled students only		7		0		0		1

		Basic Service only		4		3		0		2

		Home indemnifies		7		0		0		3

		Host conditions apply		7		0		0		4

		Currently e-commerce capable		1		6		0		5

		Prefer electronic rego		3		1		3		6

		Prefer payment at home		0		6		1		7

		Prefer rego at home		4		3		0		8

		Single fee (not per loan)		0		0		7		9

		Fee subsidised by Home		0		0		7		10

		Fee levied on institution		7		0		0		11

		Fee levied on individual		0		0		7		12

		Charge to non-members		2		5		0

		Charge to members		0		7		0

		SAUL		Yes		No		Other/Na

		Currently enrolled students only		2		0		0		1

		Basic Service only		2		0		0		2

		Home indemnifies		2		0		0		3

		Host conditions apply		2		0		0		4

		Currently e-commerce capable		0		2		0		5

		Prefer electronic rego		2		0		0		6

		Prefer payment at home		1		0		1		7

		Prefer rego at home		1		0		1		8

		Single fee (not per loan)		0		0		2		9

		Fee subsidised by Home		0		0		2		10

		Fee levied on institution		2		0		0		11

		Fee levied on individual		0		0		2		12

		Charge to non-members		0		2		0

		Charge to members		0		2		0

		WAGUL		Yes		No		Other/Na

		Currently enrolled students only		4		0		0		1

		Basic Service only		3		1		0		2

		Home indemnifies		4		0		0		3

		Host conditions apply		4		0		0		4

		Currently e-commerce capable		0		4		0		5

		Prefer electronic rego		0		0		4		6

		Prefer payment at home		0		4		0		7

		Prefer rego at home		0		4		0		8

		Single fee (not per loan)		0		0		4		9

		Fee subsidised by Home		0		0		4		10

		Fee levied on institution		0		4		0		11

		Fee levied on individual		0		0		4		12

		Charge to non-members		0		3		1

		Charge to members		0		4		0





All Unis 2

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition/Service

Number of Unis (total = 32)

Selected Reciprocal Borrowing Conditions in Australian Universities
(based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

32
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Sheet1

				Yes		No		Other/Na

		Currently enrolled students only		32		0		0

		Basic Service only		22		10		0

		Home indemnifies		32		0		0

		Host conditions apply		32		0		0

		Currently e-commerce capable		2		30		0

		Prefer electronic rego		21		2		9

		Prefer payment at home		7		21		4

		Prefer rego at home		16		14		2

		Single fee (not per loan)		17		0		15

		Fee subsidised by Home		2		17		13

		Fee levied on institution		9		23		0

		Fee levied on individual		19		0		13

		Charge to non-members		8		22		2

		Charge to members		17		15		0





QULOC

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 9)

QULOC - Comparison  of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)
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UNISON

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Characteristic

Number of Universities (Total = 8)

UNISON - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)
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0



WAGUL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 4)

WAGUL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)
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SAUL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 2)

SAUL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)
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CAVAL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 7)

CAVAL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)
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FavourScheme

				Do you favour a National Scheme?		Do you favour charging for reciprocal borrowing?		Would you prefer no charge?

		Yes		30		12		16

		No		1		10		11

		Ideologically No				9

		Other/Depends						4





FavourScheme

		



Yes

No

Ideologically No

Other/Depends

Number of Responses (total = 31)



% of Bor Act

		Institution		% Borrowers From Other Universities to Institution Population		% Loans by Borrowers from Other Universities to Total Loans

		Adelaide		58		6.7

		ANU		0		0

		Bond		7.22		0

		CQU		0		2.06

		*CSU		1.48		0

		Curtin		6.5		5.4

		**Deakin		9.37		4.64

		ECU		0		10

		Flinders		65.1		2.03

		**Griffith		6		1.55

		JCU		3.38		1.3

		La Trobe		14.08		4.3

		Macquarie		6.92		4.75

		Monash		1		4

		Murdoch		13.6		0

		NTU		0		2.17

		QUT		8		2.6

		SCU		3.43		3.7

		Swinburne		10.2		5.9

		**UBallarat		2.36		3.28

		UMelb		13.32		7

		UNE		1.44		0

		UNewcastle		1.08		2.8

		UNSW		2.3		0.64

		UQ		5.8		1

		USQ		0		0

		UTas		12.4		0.97

		**UTS		6.9		4.5

		UWA		37		13.7

		VicU		0		0.95

		Wollongong		0		0





% of Bor Act

		0		0

		0		0
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		0		0
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		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



'0' in either category indicates nil response or data not collected

* Percentages calculated from figures supplied.

** One or both figures represents total of all user categories (Universities, TAFE and Other)

% Borrowers From Other Universities to Institution Population

% Loans by Borrowers from Other Universities to Total Loans

University

Percentage
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Chart6

		Adelaide		Adelaide

		ANU		ANU

		Bond		Bond

		CQU		CQU

		*CSU		*CSU

		Curtin		Curtin

		**Deakin		**Deakin

		ECU		ECU

		Flinders		Flinders

		**Griffith		**Griffith

		JCU		JCU

		La Trobe		La Trobe

		Macquarie		Macquarie

		Monash		Monash

		Murdoch		Murdoch

		NTU		NTU

		QUT		QUT

		SCU		SCU

		Swinburne		Swinburne

		**UBallarat		**UBallarat

		UMelb		UMelb

		UNE		UNE

		UNewcastle		UNewcastle

		UNSW		UNSW

		UQ		UQ

		USQ		USQ

		UTas		UTas

		**UTS		**UTS

		UWA		UWA

		VicU		VicU

		Wollongong		Wollongong



'0' in either category indicates nil response or data not collected

* Percentages calculated from figures supplied.

** One or both figures represents total of all user categories (Universities, TAFE and Other)

% Borrowers From Other Universities to Institution Population

% Loans by Borrowers from Other Universities to Total Loans

University

Percentage

Borrowing by Clients from Other Universities as a Percentage of all Borrowing Activity
(Data taken from responses to CAUL National Reciprocal Borrowing Agreement Survey - July 2000)
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AllUnisData

		QULOC		Yes		No		Other/Na

		Currently enrolled students only		8		0		0

		Basic Service only		6		2		0

		Home indemnifies		8		0		0

		Host conditions apply		8		0		0

		Currently e-commerce capable		1		7		0

		Prefer electronic rego		8		0		0

		Prefer payment at home		2		5		1

		Prefer rego at home		5		3		0

		Single fee (not per loan)		8		0		0

		Fee subsidised by Home		0		8		0

		Fee levied on institution		0		8		0

		Fee levied on individual		8		0		0

		Charge to non-members		1		7		0

		Charge to members		7		1		0

		UNISON		Yes		No		Other/Na

		Currently enrolled students only		8		0		0

		Basic Service only		6		2		0

		Home indemnifies		8		0		0

		Host conditions apply		8		0		0

		Currently e-commerce capable		0		7		1

		Prefer electronic rego		6		2		0

		Prefer payment at home		5		3		0

		Prefer rego at home		6		2		0

		Single fee (not per loan)		8		0		0

		Fee subsidised by Home		2		6		0

		Fee levied on institution		0		8		0

		Fee levied on individual		8		0		0

		Charge to non-members		3		5		0

		Charge to members		8		0		0

		CAVAL		Yes		No		Other/Na

		Currently enrolled students only		7		0		0		1

		Basic Service only		4		3		0		2

		Home indemnifies		7		0		0		3

		Host conditions apply		7		0		0		4

		Currently e-commerce capable		1		6		0		5

		Prefer electronic rego		3		1		3		6

		Prefer payment at home		0		6		1		7

		Prefer rego at home		4		3		0		8

		Single fee (not per loan)		0		0		7		9

		Fee subsidised by Home		0		0		7		10

		Fee levied on institution		7		0		0		11

		Fee levied on individual		0		0		7		12

		Charge to non-members		2		5		0

		Charge to members		0		7		0

		SAUL		Yes		No		Other/Na

		Currently enrolled students only		2		0		0		1

		Basic Service only		2		0		0		2

		Home indemnifies		2		0		0		3

		Host conditions apply		2		0		0		4

		Currently e-commerce capable		0		2		0		5

		Prefer electronic rego		2		0		0		6

		Prefer payment at home		1		0		1		7

		Prefer rego at home		1		0		1		8

		Single fee (not per loan)		0		0		2		9

		Fee subsidised by Home		0		0		2		10

		Fee levied on institution		2		0		0		11

		Fee levied on individual		0		0		2		12

		Charge to non-members		0		2		0

		Charge to members		0		2		0

		WAGUL		Yes		No		Other/Na

		Currently enrolled students only		4		0		0		1

		Basic Service only		3		1		0		2

		Home indemnifies		4		0		0		3

		Host conditions apply		4		0		0		4

		Currently e-commerce capable		0		4		0		5

		Prefer electronic rego		0		0		4		6

		Prefer payment at home		0		4		0		7

		Prefer rego at home		0		4		0		8

		Single fee (not per loan)		0		0		4		9

		Fee subsidised by Home		0		0		4		10

		Fee levied on institution		0		4		0		11

		Fee levied on individual		0		0		4		12

		Charge to non-members		0		3		1

		Charge to members		0		4		0





All Unis 2

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition/Service

Number of Unis (total = 32)

Selected Reciprocal Borrowing Conditions in Australian Universities
(based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

32

0

0

22

10

0

32

0

0

32

0

0

2

30

0

21

2

9

7

21

4

16

14

2

17

0

15

2

17

13

9

23

0

19

0

13

8

22

2

17

15

0



Sheet1

				Yes		No		Other/Na

		Currently enrolled students only		32		0		0

		Basic Service only		22		10		0

		Home indemnifies		32		0		0

		Host conditions apply		32		0		0

		Currently e-commerce capable		2		30		0

		Prefer electronic rego		21		2		9

		Prefer payment at home		7		21		4

		Prefer rego at home		16		14		2

		Single fee (not per loan)		17		0		15

		Fee subsidised by Home		2		17		13

		Fee levied on institution		9		23		0

		Fee levied on individual		19		0		13

		Charge to non-members		8		22		2

		Charge to members		17		15		0





QULOC

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 9)

QULOC - Comparison  of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

8

0

0

6

2

0

8

0

0

8

0

0

1

7

0

8

0

0

2

5

1

5

3

0

8

0

0

0

8

0

0

8

0

8

0

0

1

7

0

7

1

0



UNISON

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Characteristic

Number of Universities (Total = 8)

UNISON - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

8

0

0

6

2

0

8

0

0

8

0

0

0

7

1

6

2

0

5

3

0

6

2

0

8

0

0

2

6

0

0

8

0

8

0

0

3

5

0

8

0

0



WAGUL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 4)

WAGUL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

4

0

0

3

1

0

4

0

0

4

0

0

0

4

0

0

0

4

0

4

0

0

4

0

0

0

4

0

0

4

0

4

0

0

0

4

0

3

1

0

4

0



SAUL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 2)

SAUL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

2

0

0

2

0

0

2

0

0

2

0

0

0

2

0

2

0

0

1

0

1

1

0

1

0

0

2

0

0

2

2

0

0

0

0

2

0

2

0

0

2

0



CAVAL

		Currently enrolled students only		Currently enrolled students only		Currently enrolled students only

		Basic Service only		Basic Service only		Basic Service only

		Home indemnifies		Home indemnifies		Home indemnifies

		Host conditions apply		Host conditions apply		Host conditions apply

		Currently e-commerce capable		Currently e-commerce capable		Currently e-commerce capable

		Prefer electronic rego		Prefer electronic rego		Prefer electronic rego

		Prefer payment at home		Prefer payment at home		Prefer payment at home

		Prefer rego at home		Prefer rego at home		Prefer rego at home

		Single fee (not per loan)		Single fee (not per loan)		Single fee (not per loan)

		Fee subsidised by Home		Fee subsidised by Home		Fee subsidised by Home

		Fee levied on institution		Fee levied on institution		Fee levied on institution

		Fee levied on individual		Fee levied on individual		Fee levied on individual

		Charge to non-members		Charge to non-members		Charge to non-members

		Charge to members		Charge to members		Charge to members



Yes

No

Other/Na

Condition

Number of Universities (Total = 7)

CAVAL - Comparison of Members' Reciprocal Borrowing Conditions
(Based on responses to CAUL Reciprocal Borrowing Survey - July 2000)

7

0

0

4

3

0

7

0

0

7

0

0

1

6

0

3

1

3

0

6

1

4

3

0

0

0

7

0

0

7

7

0

0

0

0

7

2

5

0

0

7

0



FavourScheme

				Do you favour charging for reciprocal borrowing?		Would you prefer no charge?		Do you favour a National Scheme

		Yes		12		16		30

		No		10		11		1

		Ideologically No		9

		Other/Depends				4





FavourScheme

		0		0		0		0

		0		0		0		0

		0		0		0		0



Yes

No

Ideologically No

Other/Depends

Number of Responses (total = 31)



% of Bor Act

		Institution		% Borrowers From Other Universities to Institution Population		% Loans by Borrowers from Other Universities to Total Loans

		Adelaide		58		6.7

		ANU		0		0

		Bond		7.22		0

		CQU		0		2.06

		*CSU		1.48		0

		Curtin		6.5		5.4

		**Deakin		9.37		4.64

		ECU		0		10

		Flinders		65.1		2.03

		**Griffith		6		1.55

		JCU		3.38		1.3

		La Trobe		14.08		4.3

		Macquarie		6.92		4.75

		Monash		1		4

		Murdoch		13.6		0

		NTU		0		2.17

		QUT		8		2.6

		SCU		3.43		3.7

		Swinburne		10.2		5.9

		**UBallarat		2.36		3.28

		UMelb		13.32		7

		UNE		1.44		0

		UNewcastle		1.08		2.8

		UNSW		2.3		0.64

		UQ		5.8		1

		USQ		0		0

		UTas		12.4		0.97

		**UTS		6.9		4.5

		UWA		37		13.7

		VicU		0		0.95

		Wollongong		0		0





% of Bor Act

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0

		0		0



'0' in either category indicates nil response or data not collected

* Percentages calculated from figures supplied.

** One or both figures represents total of all user categories (Universities, TAFE and Other)

% Borrowers From Other Universities to Institution Population

% Loans by Borrowers from Other Universities to Total Loans

University

Percentage

Borrowing by Clients from Other Universities as a Percentage of all Borrowing Activity
(Data taken from responses to CAUL National Reciprocal Borrowing Agreement Survey - July 2000)




