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What is driving the need for change?

Introduction of web-enabled technologies

Client expectations and changing user habits
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Exposure of information resources via 
web-enabled technologies
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Library 2.0
Web 2.0: Building the New Library (Paul Miller) 
http://www.ariadne.ac.uk/issue45/miller/

Creating new service environments that are dynamic in content, 
social activity and interaction
Constantly updating and re-evaluating library services
Establishing virtual and physical environments to enhance library 
services and make them attractive to both existing clients and 
others
Creating new knowledge through interactive, responsive systems

JISC. What is Web 2.0? : 
http://www.jisc.ac.uk/media/documents/techwatch/tsw0701.pdf

http://www.ariadne.ac.uk/issue45/miller/
http://www.jisc.ac.uk/media/documents/techwatch/tsw0701.pdf
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Michael 
Habib, Dec 
2006  
http://mchab
ib.blogspot.
com/2006/0
8/academic-
library-20-
concept-
models.html

http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html
http://mchabib.blogspot.com/2006/08/academic-library-20-concept-models.html


Library 2.0 CAUL 20sep07 6

Web 2.0

New concept enabled by technology but 
going beyond technology

“an attitude rather than a technology”

User driven
Interactive – conversational
Bringing together disparate resources to 
create new insights
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Disruptive technologies

Mashup
Blog

Wiki
Podcast
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Disruptive technologies - Amazon
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Disruptive technologies - eBay
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Disruptive technologies – MP3 & 
podcasting
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Harvesting software - Images

Google Image 
Search – Paris 
tourism 
http://images.go
ogle.com

http://images.google.com/
http://images.google.com/
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User created content
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Social networking / user created 
content - Blog

http://riverbendblog
.blogspot.com/

http://riverbendblog.blogspot.com/
http://riverbendblog.blogspot.com/
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Social networking software - Flickr

Bibliothèque Nationale 
de France - Tour des 
Lois - 31-12-2006
http://www.flickr.com/p
hotos/ranopamas/3463
96495/

http://www.flickr.com/photos/ranopamas/346396495/
http://www.flickr.com/photos/ranopamas/346396495/
http://www.flickr.com/photos/ranopamas/346396495/
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Social networking software – YouTube

http://youtube.com/

http://youtube.com/
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Social networking software - SecondLife
an Internet-based virtual world 
developed by Linden Lab
Using avatars, “Residents” can explore, 
meet other Residents, socialize, create 
and trade items and services from one 
another.
virtual currency is the Linden Dollar 
(L$) - exchangeable for US Dollars in a 
marketplace
>6 million accounts have been 
registered
competitors include Weblo.com, Active 
Worlds, There, Entropia Universe, 
Dotsoul Cyberpark, Red Light Center, 
and Kaneva.
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Mashup

French Presidential 
Election 2007 –places 
visited by Ségolène 
Royal, Nicolas Sarkozy, 
François Bayrou (with 
descriptions, articles or 
videos)

http://presidentielle.renal
id.com

http://presidentielle.renalid.com/
http://presidentielle.renalid.com/
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Changing Client Expectations: the Net Gen
Ability to read visual images

intuitive visual communicators
Visual-spatial skills

can integrate the virtual and physical
Inductive discovery

learn better through discovery than by being told
Attentional deployment

able to shift attention rapidly from one task to another, and may 
choose not to pay attention to things that don’t interest

Fast response time
able to respond quickly and expect rapid responses in return

Marc Prensky ‘Digital Natives, Digital Immigrants, Part II: Do 
They Really Think Differently?’ On the Horizon 9(6) December 
2001: 15–24. http://www.marcprensky.com/writing

http://www.marcprensky.com/writing


Library 2.0 CAUL 20sep07 19

Changing Client Expectations: the Net Gen

“Prolific communicators, they [Net Gen] gravitate toward 
activities that promote and reinforce social interaction—
whether IMing old friends, teaming up in an Internet 
game, posting Web diaries (blogging), or forwarding joke 
e-mails.”

display a striking openness to diversity, differences, and sharing 
at ease meeting strangers on the Net
inclusiveness that does not necessarily involve personally 
knowing someone admitted to the group
seek to interact with others, sometimes through an alternative 
identity different from their own

Diana G. Oblinger and James L. Oblinger eds Educating the Net 
Generation, EDUCAUSE, 2005. 
www.educause.edu/educatingthenetgen/

http://www.educause.edu/educatingthenetgen/
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Meeting the long-tail demand through Library 
2.0

The Long Tail consists of the interests of the minority 
that lie at the “tail” end of a power law, or statistical 
distribution

When combined, these non-mainstream, or niche interests far 
outnumber the popular ones. 
Between 25 and 40% of Amazon’s sales come from the long tail 
and similarly one fifth of all Netflix rentals are from titles other 
than their top 3,000 

Anderson, Chris. “The Long Tail.” Wired, 12.10 October 
2004. http://www.wired.com/wired/archive/12.10/tail.html 

http://www.wired.com/wired/archive/12.10/tail.html


Library 2.0 CAUL 20sep07 21

LATN Web 2.0 Survey
Survey of Curtin, QUT, RMIT, UniSA, UTS and AUT.
Some use of university provided wiki services 
including functionality in learning management 
systems (eg Blackboard).  Some consideration of 
externally provided services.
Limited use of blogging for internal communication 
within some of the libraries. One using a blog to 
drive public 'news & events' service.
Most providing some RSS feeds primarily of a 
'news' nature.
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LATN Web 2.0 Survey 

Some are using podcasts to deliver 
information or services. 
Some consideration of tagging.
Some investigation of platforms such as 
Encore and Primo.
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LATN Web 2.0 Survey

Use of blogs and wikis to share information and 
promote collaboration internally especially for 
projects, part time staff, information literacy and staff 
development. 
One is using Microsoft Sharepoint to share 
documents. 
Some of the services are open to other parts of the 
University.
Some interaction with students.
No specific guidelines and policies for use of Web 
2.0 services have been adopted. Reliance on 
university web and IT usage policies.
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LATN Web 2.0 Survey 
All are maintaining a watching brief and encouraging 
enthusiasts.
Information and support on Web 2.0:  

A range of activities for library staff including presentations,
discussions, sharing information via blogs/wikis/intranets, 
one which has conducted a ’23 Things’ style course. 
Beginning to form working groups. Information sessions for 
students and university staff.

Communities of practice not formally established 
within the libraries but beginning to emerge in some. 
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LATN Collaborative Platform

LATN has agreed to transform its 
website into a collaborative 
platform to support experiential 
learning of Library 2.0 concepts 
and tools.

It will be organised around 
communities of practice in LATN 
priority areas to foster information 
sharing and collaborative activities.

Communities of 
Practice
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