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What is driving the need for change?

Introduction of web-enabled technologies

Client expectations and changing user habits
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Library 2.0

Web 2.0: Building the New Library (Paul Miller)
http://www.ariadne.ac.uk/issued45/miller/

o Creating new service environments that are dynamic in content,
social activity and interaction

o Constantly updating and re-evaluating library services

o Establishing virtual and physical environments to enhance library
services and make them attractive to both existing clients and
others

o Creating new knowledge through interactive, responsive systems

JISC. What is Web 2.07? :
http://www.jisc.ac.uk/media/documents/techwatch/tsw0701.pdf

Library 2.0 CAUL 20sep07 4


http://www.ariadne.ac.uk/issue45/miller/
http://www.jisc.ac.uk/media/documents/techwatch/tsw0701.pdf

( Figure 3. Academic Library 2.0 Concept Model, Basic
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Web 2.0

New concept enabled by technology but
going beyond technology

0 “an attitude rather than a technology”

User driven
Interactive — conversational

Bringing together disparate resources to
create new insights
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‘ Disruptive technologies
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‘ Disruptive technologies - Amazon

amazoncouk

"\&F VIEW BASKET | WISH LIST | YOUR ACCOUNT ) | HELP

NEW
YOUR ELECTRONICS VD _YPC & VIDEOY HOME & Y TOYS & Y'SPORTS & Y JEWELLERY
WELCOME | sTORE n &PHOTO | ““53{ BUY & RENT ““E“ SOFTWARE ~ GAMES ~ GARDEN | GAMES LEISURE | & WATCHES
BOOK BROWSE SPECIAL AUDIO PAPERBACKS - HARRY SELL YOUR
| | BESTSELLERS |
SEARCH CATEGORIES OFFERS BOOKS 2 FOR E12 FOTTER RELEASES BOOKS
Search | Books ! @
Molvania: A Land Untouched by Modern Dentistry (Jetlag SE——
= rice: i
Travel GUIdE) (Paperback) : Usuglly dispatched within 4 to &
by Santo Cilauro {Author), Tom Gleisner (Author), Rob Sicch (Author) weeks

o il o T, il B D

See larger Image

ihare your own customer imagess

ihar: learn how custarmers can ssarch

Insida this book.

PO (17 customer reviews)

RRP: 586
Price: £7.19 & eligible for Free UK delivery on orders over £15 with Super
Saver Delivery. See details and conditions
You Save: £1.80 (20%)

Availability: Usually dispatched within 4 to & weeks, Dispatched from and sold by
Amazan.co.uk,

23 used & new available from £1.34

RRP: Our Price: Other Offers:
10 used & new fram £1.99

Other Editions:
Harccover
Faperback (Illustrated) &8-86 £5.35
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Dispatched from and sold by
Amazon.co,uk

Quantity: &
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Slgn in to turn on 1-Click ardering.

More Buying Choices

23 used & new from

£1.34

Hava one ko sell? | Sell yours here

| Add to Wish List




Disruptive technologies - eBay

- home | pay | register | site map Start new search | Search

X
d] comau MR Sel | MyeBay = Community | Help Advanced Search
Hello! Sign in or register

TERMS & CONDITIONS APPLY

Home = Buy > Search Results for ' koala’

Sign In to see your customised search cptions
All ltems Auctions Buy It Now Classified Ads )

koala All Categories : ! Search  sdvanced Search

[ Search title and descriptian

Related Searches : kookaburra, kangaroo, platypus, beethoven, ausiraliana

343 items found for koala Save this search

List View | Picture Gallery Sort by: Best Match *  Customise Displa
| Comparz | [Hem Title PayPal Price Bids Time Left
[F SWAGMAN SALT & PEPPER SHAKERS Kangaroo Koala Gum Leaves Al $8.00 = 3h 03m
F Old Koala Belt buckle 2 ALl $10.00 - 1h 39m
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Disruptive technologies — MP3 &

podcasting

Start Shopping (»)

iTunes Store This Week

¥ TRl

and what's for you PodcastsandMP3s




‘ Harvesting software - Images

images Showing: All image sizes ' Results 1 - 20 of about 265,000 for paris tourism. (0.15 seconds)

« View all web results for paris tourism

us/Paris Tourism Office  Catherina Balet/Paris
500 x 333 - 251k - jpg Tourism Office
gofrance.about.com 500 x 320 - 211k - jpg
gofrance.about.com
[ More results from
z.about.com ]

Select your a Paris  Paris Tourism Office Day Stefa
490 x 366 - 97k - jpg 9 -July 23 ...
www.1-paris-tourism.com 205 x 315 - 20k
www.starktours.com

-

“z.

Paris tourist information -
Pictures ...
600 x 884 - 95k - jpg
travel.cd-writer.com

... because the Paris
Tourist Board ...
385 x 289 - 50k - jpg
www.jaunted.com

paris tourism office - paris ...
443 x 310 - 14k - jpg
www.paris-flats.com

255 x320 - 11k - jpg
www.paris-walking-
tours.com

Google

= Google Image
Search — Paris
tourism

= http://images.go
ogle.com

... The Paris Tourism Board Paris's tourism chiefs are ... Paris tourist information office  Paris Paris is the City of
216 x 327 - 31k - jpg targeting ... 150 x 200 - 8k - jpg Lights, ...
www.insidethedavincicode.com 400 x 200 - 25k - jpg www.discover-paris.info 275 x 200 - 10k - jpg
blogs.telegraph.co.uk www.travelershub.com
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‘ User created content

Death and the Maiden Quartet (Schubert)
From Wikipedia, the free enevclopedia

The Siring Cuartet in D mince wiitten in 1824 by Franz Schoben, just after the composer became aware of his
mained Diealihy, is popularly known as e Death and tbe Mabden Quarte fom the variaton-sabject of the
seconil mevernent In e numerscal ovder of bis quanets it is his Sinog Qusrtet Mo, 14, and is 1. B10 in Oto
Erich Dewsch's themanee catabop of Scluberts works: The work 1s & string quanet in four movements:

1. Allegre, in D misnor and common time

2, Apdante com mede, in G minor md divided conmmeon (2:2) fime
3, Scherza Allegro malto, m DY mimor and 34 time

| Presto, in D naner m 628

The opeming movement is &lng with et of the preceding and next quartet aod that of lns srmg quimiel,
s b ance] exbended and substamtial m s chamber music catpot, oFoel m ks oulpul as aabole. Tisa
soata fomm movenenl whaose exposifion encamgesses hree mam key regpems. D minor, F major aod A ausar.

The second movement is & thems — raken From his macabre soig Der Toolwid Dy Mkl (D331 m
Dhansch's cataday) — sl five vanatioms, with coxla.

The third mewement's main theme can also be beard m one of o set of pinno danees; its lynical I magar o
wAries its ‘repeats’

The relentl=ss fimale-tnmantelia is n sonatn-rondo in fomm — o rando whose first episode refums as the Last, and
whese central section contains elements of development. Its coda promises major-mode frumph, and snatches
it amay.

Arrangements

Inn 1878, Bobert Frane trunseribed the quaniel foc puano duet.

This is o of the quartet wotks, along with Beethoven's Sering Quartet Mo, L1 in F misor { "Puariete
seriowe], that Mahler arvanged for use by & strmge ceelesiea, nposty by dowblmg some of the celbo parts with
dowble basses,

Im 193 the British composer John Foulds made a wersion "as n symphony® for fid] (classical) orchestm

Appearances in film and television

Aviel Dogfiman's 1991 play Death snd the Maider snd dfs 1994 filin adaptation (directed by Reman Palassk)
take their names fiom the quartet,

Addiiionally, schubert's quaret has been used in the score of at besst the following:

o The 19406 Jane Campéon film The portrait of a Iady
= The BEC TV prochuictson of Sherfock foles and the Case of the Sitk Stocking

External link

w A vebrsite wilth MIDIS o the quartel (htpSawoay kmstderdi i s hiksart i)
= Sheet pmsic o1 IMSLT (hetpSimslpoorg wikidSaring. Quartet_Neo_14,_T0A10_{Schobert, Franziy

hitp:Yen wikipediaorpwikiDeath and the Masden Omsmer (Schubert) st ekt i

WIiIKIPEDIA

Deutsch
Die freie Enzykiopddie

210 coo+ Artikel

English
The Free Encyclopedia

500 o000+ articles

Francais
L'encyclopédie libre

Q0 000+ articles

B&E
7U—EREHR
105 000+ B
Svenska &

Den fria encyklnped;‘n
&6 ooo+ artiklar

Polski
Wolna Encykiopedia

40 ooo+ haset

Nederlands
De vrife encyclopedie

4o ooo+ artikelen

Espanol
La enciclopedia libre

44 ooo+ articulos

Italiano
L'enciclopedia libera
37 ooo+ articoli

Portuqués
A enciclopedia livre
34 OO0+ artigos
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Social networking / user created

content - Blog

Baghdad Burning

... 'l meet you 'round the bend my friend, where hearts can heal
and souls can mend...

Tuesday, February 20, 2007

Girl Blog from Iraq... let's talk
war, politics and occupation.

BBC News
New York Times
AlterNet

Al-Jazeera in English

http://riverbendbloq

.blogspot.com/

As expected, Al Maliki is claiming the rape allegations are all lies. Apparently, his people simply

asked the officers if they raped Sabrine Al Janabi and they said no. I'm so glad that's been

cleared up.

"Meanwhile, Prime Minister Nouri al-Makiki moved quickly to try to defuse a scandal after a Sunni
woman said she was raped by three officers of the Shiite-dominated police.

The government's response — siding with the officers and trying to discredit the allegations —

threatened to bring even more backlash.

A statement by al-Makiki's office accused "certain parties" — presumably Sunni politicians — of

Library 2.0 CAUL 20sep07
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‘ Social networking sottware - Flickr

flickr

Homa The Tour Sign Up E’-Fllﬁl'ﬁ Seaich seeryane's pholos Se

Bibliothéque Nationale de France - Tour

des Lois - 31-12-2006 - 11h05 e
H, fH: = Panaoramas” photostream

This photo also belongs to

= Repgardees (Set)

- ; ¥ 1
e 3

= Ddcembre 2006 (Set)

+ Franoe {Paal)

+ panaramas (Poal)

Comments
+ " Wanishing Poenis * [Pool)
redart Bre says:
4 Panoramic (Paoel]
| Il it
Posted 3 manths mgo. | permalink | + Fanorama Experimants (Poal)

rTiS| SAYS: 10-25 Favormes anly (ONE A
M arg H

' MarTish 210 says v} iPach

‘ Magnifique! J aime bien cabie phatalll]

flickr

Bibliotheque Nationale
de France - Tour des
Lois - 31-12-2006
http://www.flickr.com/p
hotos/ranopamas/3463
96495/

! , F + P tive (Poal)
Passod 3 manths ago. [ parmalri | FEEgRGie (Fod )
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Soctal networking sottware — YouTube

tou(I3

Sign Up | My Accc

university of technology sydney

Categories Channels Community

Discover why New Zealand makes the perfect winter destination.

.

http://youtube.com/

Search Video results for "university of tec..." Results 1=7 of 7 (066 5)
Search In 2006 UTS Movie University of Technology Sydney
@ Videos 4-25
Ehanniely 200 UTS Movie University of Techriology Sydney
Groups Tags: UTS Movie University of Technology Sydney Study
Playhsts Added: ¥ months ago in Category: Travel & Places
From: Preizwanng
\iews: 1,187
Sort By
@ Relevance ***i
Date Added 4 rafings
Wiew Count
Rating 3 ;
LTS Music Presentation
’ 02:54
Refine by Catego !
&A1 prE We are studying to become primary feachers at the University of Technology
Autes & YWehicles g'g:;ﬁyiﬁfe—ljs an assignment for Music, Movement And Dance. By Marrelle,
g’:':[r_r*]ﬁiiﬁlnmerl Tags: U_t_i_"&'ﬂ"-ﬁ performance drum [RONGes yniversity assignment
Lokl il 3. Added. 7 months ago in Categary: Music
Filrm & Anmmation From: OLAFouski
Gadgels & Games Visws: 106
Howto & DY
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‘ Social networking sottware - Secondl.ife

an Internet-based virtual world
developed by Linden Lab

Using avatars, “Residents” can explore,
meet other Residents, socialize, create
and trade items and services from one

another.

virtual currency is the Linden Dollar
(L$) - exchangeable for US Dollars in a
marketplace

>6 million accounts have been
registered

competitors include Weblo.com, Active
Worlds, There, Entropia Universe,
Dotsoul Cyberpark, Red Light Center,
and Kaneva.
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‘ Mashup

= French Presidential
Election 2007 —places
visited by Segolene
Royal, Nicolas Sarkozy,
Francois Bayrou (with
descriptions, articles or
videos)

m http://presidentielle.renal

id.com

Tous u Sarkozy

Carte des

& - = Betrowver lansamble des viles o Brux vis#ss par les candidats de 3 mouvements poibiques a fe
Presidentielles 2007 .,

prasidenhela 2007 (avec descrplicns, amcles ou vickos)

NB : Depuis 200W2007, les données sur M-G Buffet el J-M Le Pen ne sont collectées par mangue de temps

Darnigre mise 3 jour - 14E042007T | Mlombre lieus enregestrés - 180

Carte des lewx visités

Date ! Towtes | Canddals - Tous | Tvoa : Tous

|
i

:

L
il

W
[ 4
L)

;

|
L
¥ i
‘ :
Telfstan - Candiian

Liste des lizux vistés

Clui Ville Date

n Hicolas Sarkozy Aixeen-Provenos 15-04 2007
B ticalas Sarkezy Cndgeaunaul-du-Saps

B sipoine Royal Beaangon 13-04-2007
R = St
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14-04-2007

& Google Earl

Tadshaiger le Rohies {
Earih cormespandant &
carta

Filtrer les resultal

*Type

E"i'l:. =

!-il Meating

= candidals

!ﬂ Micolss Sarkazy
(] Bageiene Roye:
'?l Frangoid Bayiou

= Par Ville

= Par Diaka

o Ayl 2007 »

L MMMJ V S

2 3 4 5 87
g9 b 11 1213
16 17 13 18 20 2
23 M 25 28 27 M
30

Legende :

B el ga l'subnem

E‘:’ Lisn vers srticle ¢
FéyEnemant
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Changing Client Expectations: the Net Gen

Ability to read visual images

o intuitive visual communicators

Visual-spatial skills

o can integrate the virtual and physical

Inductive discovery

o learn better through discovery than by being told
Attentional deployment

o able to shift attention rapidly from one task to another, and may
choose not to pay attention to things that don’t interest

Fast response time
o able to respond quickly and expect rapid responses in return

Marc Prensky ‘Digital Natives, Digital Immigrants, Part Il: Do

They Really Think Differently?’ On the Horizon 9(6) December

2001: 15-24. http://www.marcprensky.com/writing

Library 2.0 CAUL 20sep07
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Changing Client Expectations: the Net Gen

“Prolific communicators, they [Net Gen] gravitate toward
activities that promote and reinforce social interaction—
whether IMing old friends, teaming up in an Internet
game, posting Web diaries (blogging), or forwarding joke
e-mails.”

Q

Q

a

display a striking openness to diversity, differences, and sharing
at ease meeting strangers on the Net

inclusiveness that does not necessarily involve personally
knowing someone admitted to the group

seek to interact with others, sometimes through an alternative
identity different from their own

Diana G. Oblinger and James L. Oblinger eds Educating the Net
Generation, EDUCAUSE, 2005.
www.educause.edu/educatingthenetgen/

Library 2.0 CAUL 20sep07 19
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Meeting the long-tail demand through Library
2.0

The Long Tail consists of the interests of the minority
that lie at the “tail” end of a power law, or statistical
distribution

o When combined, these non-mainstream, or niche interests far
outnumber the popular ones.

o Between 25 and 40% of Amazon’s sales come from the long tail
and similarly one fifth of all Netflix rentals are from titles other
than their top 3,000

Anderson, Chris. “The Long Tail.” Wired, 12.10 October
2004. http://www.wired.com/wired/archive/12.10/tail.html
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LATN Web 2.0 Survey

Survey of Curtin, QUT, RMIT, UniSA, UTS and AUT.

Some use of university provided wiki services
Including functionality in learning management
systems (eg Blackboard). Some consideration of
externally provided services.

Limited use of blogging for internal communication
within some of the libraries. One using a blog to
drive public 'news & events' service.

Most providing some RSS feeds primarily of a
‘news' nature.
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LATN Web 2.0 Survey

Some are using podcasts to deliver
Information or services.

Some consideration of tagging.

Some Iinvestigation of platforms such as
Encore and Primo.

Library 2.0 CAUL 20sep07
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LATN Web 2.0 Survey

Use of blogs and wikis to share information and
promote collaboration internally especially for
projects, part time staff, information literacy and staff
development.

One Is using Microsoft Sharepoint to share
documents.

Some of the services are open to other parts of the
University.

Some interaction with students.

No specific guidelines and policies for use of Web
2.0 services have been adopted. Reliance on
university web and IT usage policies.
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LATN Web 2.0 Survey

All are maintaining a watching brief and encouraging
enthusiasts.

Information and support on Web 2.0:

o A range of activities for library staff including presentations,
discussions, sharing information via blogs/wikis/intranets,
one which has conducted a '23 Things’ style course.
Beginning to form working groups. Information sessions for
students and university staff.

Communities of practice not formally established
within the libraries but beginning to emerge in some.

Library 2.0 CAUL 20sep07 24



LLATN Collaborative Platform

LATN has agreed to transform its
website into a collaborative
platform to support experiential
learning of Library 2.0 concepts
and tools.

It will be organised around
communities of practice in LATN
priority areas to foster information
sharing and collaborative activities.

Library 2.0 CAUL 20sep07
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