CAUL HOT TOPIC   International Issues

Background

A CAUL Working Party on Offshore Education was formed after discussion in 1998.  Deakin surveyed members in 1999 to identify the practice at the time in regard to library services for offshore educational programs.  It was clear from the results of that survey that library support was generally limited, often unsatisfactory and with little of no quality assurance. 

Benchmarking: a manual for Australian universities (McKinnon et al, DETYA, 2000) offered no assistance since its benchmarks for internationalisation and library services did not include such issues.  The closest reference was in Benchmark 10.6 for Internationalisation and intern international operations, “Management of offshore delivery”, which required “Quality assurance procedures in place” to achieve the satisfactory benchmark level 3.

Since that time, the international activities of Australian universities have increased markedly and diversified considerably. There are many issues relating to library provision which arise from the various approaches which are being pursued by Australian universities.  This paper seeks to raise some of the questions to stimulate a discussion of the possible need for CAUL to initiate some further action in this area.

Internationalisation

Internationalisation at Australian universities comprises four main areas:

1. International (overseas) students on campus in Australia (“on shore”) or studying in other countries for awards from Australian universities (“off shore”).

2. Domestic students studying in other countries for credit towards awards from Australian universities.

3. Inclusion of international perspectives in the curriculum (usually meaning perspectives other than those from Australasia, UK or USA but sometimes including issues presented in languages other than English).

4. International collaboration in research and research training.

This discussion is concerned with the first two areas since issues relating to internationalisation of the curriculum and to international collaboration in research and research training are addressed through long standing methods.  Issue relating to research student support can be grouped with those for coursework students support summarised below.

1. International students

A. On shore

Since most of the students study in English the issues primarily relate to orientation and support and include:

· Does the university library provide special services? 

· International librarian/s? 

· Guides in languages of students? 

· Web pages in LOTE? 

· Special orientation or information literacy programs?  

· Special facilities (eg dedicated study areas, lounge)?  

· Other resources (eg newspapers and magazines from home countries, TV programs)?

Does the university offer programs on shore in languages other than English? If so, how does the library resource and support the programs?

Are specific quality assurance measures used to monitor services to on shore international students?

B. Off shore

The models of off shore provision are many and varied, including:

· Off shore campuses owned and operated by the university (usually with a commercial partner).

· Teaching by locally employed staff.

· Teaching by Australia based staff.

· How is library support provided?

· Campus library independent of university library.

· Campus library as branch of university library.

· Use of third party libraries (eg another university)?

· Study centre with distance education support ex Australia?

· Other?

· Off shore campuses operated as a joint venture with another educational provider.

· Teaching by staff of partner.

· Teaching by Australia based staff.

· How is library support provided?

· Use of educational provider’s library? Backup from university library?

· Use of third party libraries (eg another university)?

· Study centre with distance education support ex Australia?

· Other?

· Programs franchised to a provider in another country.

· Are students enrolled with the provider or the Australian university?

· How is library support provided?

· Use of educational provider’s library? Backup from university library?

· Use of third party libraries (eg another university)?

· Study centre with distance education support ex Australia?

· Other?

· Distance education.

· How is library support provided?

· Use of third party libraries (eg another university)?

· Distance education support ex Australia?

· Other?

Additional questions which must be considered include those relating to:

· Feeder programs such as English language programs, local diploma or other programs given credit towards Australian award, or initial years of Australian award program – should we support them?

· Programs offered in LOTE – should we support them and, if so, how?

The overriding concern, however, is quality assurance.  If asked by AUQA, could we say that our offshore students are adequately supported by our university libraries?
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