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Section
3.  Best Practice

Action
Negotiate an agreed process for outsourcing the administration of a client survey. 

Responsibility
Executive Officer, CAUL 

Time-line
September 2001

Activity since last report
34 CAUL members signed up for the Rodski surveys, with starting dates stretching to September 2002

All members were invoiced through CAUL in October 2001, in full for the basic service (15), and half-cost up front for full service participants (19).

Two institutions have since upgraded from the basic to the full service.

All participants have access to the Rodski site, and are able to view their own data, and compare with other institutions.

Achievements since last report


Publicity, reports, publications since last report


Plan for forthcoming activity


Recommendations to CAUL
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