Progress Report of the Library Services to Offshore Students Working Group

A working group of CAVAL Council has been set up to develop guidelines for Library Services to Offshore Students.

The Working Group consists of Marie-Therese Van Dyk - Monash University, Jenny Addie - Deakin University, Susan Porter - University of Ballarat, and John Rogan – Victoria University (Chair).

The Group has met and discussed the issues associated with libraries providing services to offshore students.  A CRIG workshop has also been held.

There has been extensive discussion on issues associated with this problem.  It has been agreed that guidelines would be developed rather than standards.  It was felt that guidelines allowed individual universities to reflect local requirements and local practices.  A distinction has been drawn between offshore students and students being taught by distance education.  It is felt that these two form two distinct groups.

There appears to be no overseas standards which are relevant to the Australian situation.  


It has been agreed that the guidelines should consider four issues:

1. Involvement of library in planning for offshore courses

It is considered vital that the library is involved in initial planning and ongoing development for any new courses being taught offshore.  Unless this involvement occurs at an early stage it is feasible that a course will be established without any reference to the library, and at some later date the library will be expected to provide services.  It is suggested that some sort of library impact statement be developed and used for all new services.


2. Equitable financial remuneration to the Library for provision of service with reference to an appropriate level of service

This is a controversial area of concern, but funding needs to be provided to libraries to enable the library to obtain resources required for the additional students offshore.  It is not envisaged that individual study centres would be established offshore, but the students would make use of the home institutions resources electronically.  

A funding model is being developed.


3. Resources should be provided electronically where possible.

It is considered that the most viable way of providing resources to the majority of offshore students will be via the Web.  Resources such as databases, electronic reserve, exam papers, will be the type of material which would be covered in this area.  The issue of authentication is something which would need to be addressed.


4. Establishment of what is considered a basic service in the context of the course being taught:

It is considered that it should be possible to develop on an individual university basis, a basic service which should be provided for either Higher Education students or TAFE students.  The basic service may differ depending on the type of course being taught.  It is not possible to have a blanket basic service guideline for all courses.


A Report will be tabled at the next CAVAL Council meeting for consideration of CAVAL members.  The CAVAL Council is due to meet on 15 November 2001.

John Rogan

Chair CAVAL Council Working Party on Services to Offshore Students

13 September 2001
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