KINETICA ADVISORY COMMITTEE MEETING

25 AND 27 July 2001

Report to CAUL

I attended the Kinetica Advisory Committee meetings which were held on 25 and 27 July 2001 in conjunction with the Kinetica Annual Users’ Meeting as a CAUL representative.

The following items were discussed.

Payment for document delivery

The use of the KDD payment system and the alternative of using vouchers was discussed.  It was noted that the use of vouchers for KDD purposes did not meet contemporary accounting requirements.

New National Library Council Chairman

Sir James Gobbo has been appointed as the new Chairman of the National Library Council.

Future Options for Kinetica

A paper addressing future options for the Kinetica Service will be prepared for the December meeting of the National Library Council.  The National Library is committed to supporting Kinetica, but needs to thoroughly consider issues and options.

Electronic Resources

Over the last few months the Library has been defining its electronic resources action plan. A paper has been produced outlining metadata guidelines for creators, aimed predominantly at the government sector. A major report has been prepared advocating the use of persistent identification of electronic resources. The proposed service, known as the Australian Digital Resource Identifier (ADRI), has been developed by the National Library in cooperation with Lloyd Sokvitne from the State Library of Tasmania. A small working group has been set up to start defining a syntax and schema for the service. Results will be presented to CASL, and if endorsed by CASL libraries, the National Library will investigate the possibility of a national naming service. A strategy for consultation with the other library sectors will be worked out.

The National Library, State libraries and Screensound Australia are moving towards a written Memorandum of Understanding to ensure continued preservation of and access to collections.

Copyright Agency Limited (CAL)

CAL and the National Library are discussing a collaborative project to undertake research on copyright.

Digitisation Project

The National Library has begun a project to digitise approximately 40,000 collection items, consisting of images, sheet music, manuscript collections and maps. Most of the material is unpublished material, and will form a critical mass of digitised material from the Library’s collections.

Public Library Representation

It was noted that the State libraries and some public libraries are considering the feasibility of setting up a body to represent all public libraries in Australia, with the purpose of lobbying and attracting government funding.

Data Sets Consortium

The data sets consortium involving the National Library and state libraries is in its first year of operation, and is hoping to be able to obtain more datasets. It is attempting to achieve more involvement by public libraries. 

Kinetica Consortia

The New South Wales Country Public Libraries Association is considering joining Kinetica as a consortium. 

The National Library has discussed with the AVCC the possibility that the AVCC obtain a site licence for all university libraries.  I have raised this matter with the AVCC and the CAUL Executive; it is likely to be considered as part of the National Site Licence process through the AVCC/CAUL working group established for this purpose.

Australian Libraries Gateway Review

In the recent Australian Libraries Gateway review, more than 90% of stakeholders and end users expressed satisfaction with the service. An internal review of the Australian Libraries Gateway is under way.

Cataloguing Client Usability Review

A usability review has been carried out on the Kinetica cataloguing client. A number of issues were highlighted, and the report has been forwarded to Elias. Kinetica staff are already actioning recommendations re documentation.

Amicus Software Upgrade

The upgrade of the Amicus software to version 3.3 took place several weeks ago; several issues have arisen which IBM-GSA is following up with Elias.

KDD Software Upgrade

A new version of the Fretwell Downing VDX document delivery software has recently been implemented, and interoperability of this software with other document delivery systems using the ISO ILL protocol will be tested. 

LIDDAS

It was noted that both KDD and LIDDAS are important tools for resource sharing in Australia. It is important that both are ISO compliant, so that users can use the product that best meets their needs. The National Library’s role is to provide ISO compliant interfaces to facilitate this. The ILRS directory has been developed as an X500 directory of libraries, but not solely for LIDDAS.

I am discussing with Madeline Macpherson mechanisms for ensuring good ongoing communication with the NLA about its role in relation to LIDDAS.

KineticaWeb

A new version of the KineticaWeb software has been received. It provides both a simple and a Common Command Language (CCL) interface, and is currently undergoing testing.

Te Puna

Access to the National Library of New Zealand’s database, Te Puna, will be implemented soon.

Web Input Interface

The Web Input interface has been developed, and is about to undergo pilot testing.

Batch*Link

There are now 34 Batch*Link customers.

Sydney Metropolitan Public Libraries Site License

The site license agreement for the Sydney Metropolitan Public Libraries Association was signed in June.

Subject Headings Review Panel

The Subject Headings Review Panel has been established and has held its first meeting by teleconference.  The panel is currently working on terms for the names of Aboriginal and Torres Strait Islander peoples and their languages; on Australian terms as references to LCSH headings; and on Australian date subdivisions to LCSH.

CJK Service 

The service has experienced steady growth. Membership is now 23, with the addition of the Japan Foundation Library.

Kinetica evaluation

The annual survey of Kinetica users and stakeholders was held in June. The survey revealed an improvement in the level of satisfaction recorded by both groups, with 86% of users and 93% of stakeholders being satisfied or very satisfied with the service.

Help Desk

There was also a high level of satisfaction with the help desk.  The help desk has seen a growth in the amount of assistance requested via Email. Email is preferred, as it gives help desk staff an opportunity to provide a more considered and detailed response than is possible over the phone.

Kinetica Membership Cancellations

Some small special libraries had closed and cancelled their memberships of Kinetica.

Kinetica Strategic Review

The Kinetica contract with IBM GSA terminates at the end of 2003, and the National Library has begun a review to identify the most efficient and effective way to provide resource sharing services beyond this date.

It was suggested that a longer term look at alternative technological options would be appropriate but that the Library should pursue the renewal of the contract with IBM GSA for the immediate situation.

Kinetica Customer Research

Focus Group research has been conducted and Satisfaction Surveys carried out of stakeholders and customers of the Kinetica service.

The issues raised are being followed up by the NLA as appropriate.

Survey by Expert Advisory Group on Access to Electronic Resources (EAGER)

EAGER has conducted a survey on access to electronic resources.

It was agreed that the National Library should promote the advantages of reporting holdings for electronic resources to the NBD, even when access restrictions apply to the material; that the guidelines for holdings statements, developed by the Expert Advisory Group on Access to Electronic Resources, should be the preferred method for reporting holdings to the NBD and that the National Library should be encouraged to develop and promote guidelines that will support the reporting of bibliographic records and holdings for electronic resources to the NBD.

NLA Electronic Information Resources Strategies and Action Plan 2001-2002

The action plan provides an overview of what the National Library is doing with respect to electronic resources, including looking at ways in which the Library can move forward with an electronic NBD, and providing support for the sharing of electronic resources. The NBD should be a one-stop shop for electronic and non-electronic resources. Many sites list their electronic resources on their websites, instead of in the catalogue or on the NBD. Holdings for all material should be reported to the NBD to maximise resource sharing. NBD records can be re-used for other purposes (eg the Australian Literature Gateway), and we can cooperate with other bodies to improve services (eg RAAM, subject gateways, PictureAustralia).

The National Library is interested in feedback on collaboration with Government and other relevant organisations in relation to collecting and managing Australian electronic resources.

LC Action Plan from Bicentennial Conference on Bibliographic Control for the New Millennium

The following areas have been flagged by the NLA with LC as being of particular interest to the NLA:

· Persistent Identifiers

· Metadata Standards

· Electronic Resource Discovery

Kinetica Cataloguing Client Usability Study

A Kinetica Cataloguing Client Usability Study was carried out by IBM-GSA User Centred Design Team.  Recommendations arising from the study have been forwarded to Elias.

Table of Contents Data (TOC)

The inclusion of TOC data in Kinetica records was discontinued in 2000 for cost reasons.  Some users have expressed an interest in having the service reinstated.

It was agreed that there needs to be further exploration of the issue to identify how TOC is used in libraries, and how important its inclusion is considered.

It was noted that some libraries routinely added TOC to their own records.

I undertook to carry out a survey via CAUL to identify what use is made of TOC, what institutions contribute TOC data, and how libraries acquire or create TOC data.

FLIN will also survey its Kinetica users.

Authority Issues

It was agreed to form an Expert Advisory Group to investigate the delivery and use of Kinetica authority records. The Group would report within a twelve-month time frame, and participation would be invited users.

Marketing/Communication Plan 2001/02

The Draft Marketing/Communication Plan has as its major emphasis communication, now that the implementation period for Kinetica is past.

A new Kinetica brochure has been produced.

Electronic Archiving

The NLA has written to CAUL re cooperation with the National Library on strategic issues, including electronic archiving.  It was agreed that CAUL should be encouraged to take on strategic issues such as archiving.  I have raised with Tom Cochrane, the Chair of the AVCC.SCIP Pre/Post Print Repository Proposal Working Party, the possibility of cooperation with the NLA.

Electronic datasets

The issue of electronic resources and datasets was discussed. The NLA will further develop guidelines for cataloguing electronic resources, including maintenance issues.

It was recommended that the National Library proceed to acquire the datasets identified by the Expert Advisory Group on Access to Electronic Resources.

It was recommended that the National Library investigate services to support the maintenance of datasets for electronic resources.

Duplicate Records

Kinetica is investigating various sources of duplicate records on the NBD. One problem is caused by the inadequacy of the matching and merging program used for loading records. Considerable comment was voiced on the problem at the Users’ meeting.  This will be considered further at the next meeting of the Committee.

Retiring Members

The Committee moved a vote of thanks to Marion Bate for her contribution to the Committee.

Next Meeting

The next meeting of the Kinetica Advisory Committee will be held on 16 November.

Doreen Parker

University Librarian

Victoria University of Technology
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