Guidelines for Library Services to Offshore Students 

Introduction

From figures available from the International Development Program (IDP) (http://www.idp.com) it would seem that there are at least 34,000 students studying at offshore campuses.

In 2001 there were 126,807 international students enrolled in Australian higher education institutions. This represented 16.3% of the total population of Australian university students and comprised an estimated 83,038 students studying on-campus in Australia, 9,296 studying off-campus (distance) and 34,473 students studying at offshore campuses.

The number of international students on campus in Australia has risen 16.8% from Semester 1, 2000.  The number of students studying at offshore campuses has risen by 6.4% in the same period while the number of students studying off-campus (distance) increased by 46.3%.  However it should be noted that the growth in off-campus has been inflated due to the reclassification, in Semester 2, 2000 of a number of offshore students as off-campus students by some universities.

Annual growth was recorded in all of Australia’s key source countries and regions except Malaysia.  Strongest growth was in Central and South America (64.2% from a small base), China (46.3%) and the United States (41.4%).

There do not appear to be any international standards which could be applied to the Australian situation.  Standards which have been developed in both UK and US fall more into the category of services for off campus students rather than services for offshore students.

The following guidelines have been developed as an aid for Australian academic libraries in providing services to offshore students.

This document does not address the situation of off shore distance education students.  Guidelines need to be developed for services for this group given the increase in numbers of HECS basis distance education, flexible learning and research students located overseas.

Definition of Offshore

An Offshore Student is considered to be a student who is taught offshore by the home institution’s staff, or a student located offshore studying or being taught by local staff employed by, or employed in consultation with, the home institution.

Distinction between Offshore and Distance education

Distance Education Students are considered to be Australian based HECS or fee paying, that do not require on campus attendance.

Types of Offshore Arrangements

A wide variety of offshore arrangements exist including


Offshore campus

Direct teaching at a local institution

Twinning with a local educational institution

Twinning with a commercial partnership with a local agent

Library facilities may vary with the type of arrangement with the local provider.

Students need to be enrolled correctly so that they appear on the university student database.

Students may require access to a basic print collection either provided by the home institution or provided by a local partner.  In some cases it may be possible to negotiate an arrangement with a local educational institution.

Guidelines

The Guidelines revolve around four areas: Planning, Basic Level of Service, Resources Provided Electronically, Funding.

1.
Planning.  The library needs to be involved at all levels of the planning process for developing courses and the teaching of offshore courses


1.1 There should be Library input at all levels of academic and planning decision making

e.g.
board of studies

curriculum development board

faculty boards

department/school

1.2 International office (policy and procedures).  The International Office is often responsible for the development of university wide procedures.  The library should ensure that documents such as the Library Impact Statement are included in these procedures

1.3 Input/output from course development to library

1.4 Library impact statement – see attachment 1.  This is a valuable source of information in assisting the library to determine what resources may be required.

1.5 Library to specify hardware and software requirements to enable students to access home library electronic resources

1.6 Academic staff to ascertain local resources available for students locally.

2.
Basic Level of Service.  Given the range of courses being taught offshore and the varying facilities available, it is not possible to provide an absolute minimum standard.  The library should offer a basic level of service for offshore students and academics teaching them.  Services above the basic service would need to be funded on a case-by-case basis.  The range of courses offered from TAFE to masters does not favour the establishment of a set of standards.  The basic services should include:

2.1 Advising academics on services available prior to their teaching offshore

2.2 Information literacy training for academics to enable them to assist offshore students

2.3 Access to home institution help desk

2.4 Access to a document delivery service for some courses

3.
Resources Provided Electronically.  Increasingly resources can be provided electronically.  In some cases it is better that students access these resources by the Web, rather than the library or the university paying to provide print resources locally.

3.1
Offshore students should have access to same range of appropriate services as onshore students

3.2 Licence agreements need to be developed which cover offshore student access

3.3 A range of material available electronically

eg
databases

e reserve

exam papers

lecture notes

3.4 Need virtual information/help desk email enquiries

3.5 Need to specify equipment hardware and software compatible to the home library systems to enable access to authentication/passwords and resources

4.
Funding.  The library must receive funding in order to provide support for offshore students as well as academics teaching these courses.  This funding should come through an agreed formula with the university administration or faculties depending on local arrangements.

4.1 Funding may vary from university to university

4.2 Library should obtain funding from offshore activities

4.3
Most universities have set formulae for distribution of funds

4.4
Specific charges may need to be negotiated for additional services

eg
creation of learning centre/library offshore


offshore print collection


4.5
Assumes that services required will be provided from Australian home library
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Attachment 1

OFFSHORE COURSE LIBRARY IMPACT STATEMENT

This form should be completed for any proposed course being taught offshore.

A.  LOCAL RESOURCES AND LIBRARY FACILITIES


1.
Details of existing collections in print and electronic, available for students 


(eg reading lists)













2.
Is there an agreement in place with a local educational institution to allow access to 
students?





3.
What are the relevant resources in English available at the Institution?













4.
What are the resources required locally, not currently available?  Estimated cost to 
Faculty/School supplying resources.














5.
Do the students have access to computer facilities?







6.
Do the students have Internet access?







7.
Is there a study area available for students?







B.  SERVICES/SUPPORT NEEDED FROM HOME LIBRARY

1.
Will the students need access to home Library e-reserve and electronic databases (subject to licence agreements)?







2.
Will the students require information literacy training support?







3.
Will academic staff require training in electronic resources?







(NB Print resources are not available to offshore students.) as required for individual institution

C.  CONSULTATION WITH LIBRARY

1.
Outcome of consultation with Library (including any Library cost implications)




