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	Section
	BEST PRACTICE

	Action
	1. Review and develop indicators of the quality of library information and research services and develop measures to support them.

2. Other indicators

3. Rodski surveys

	Responsibility
	Best Practice Working Group (Felicity McGregor)

	Time-line
	

	Activity and

Achievements since last report
	Rodski – Library Survey Communication Portal 

A list of proposed improvements to the Portal was circulated to CAUL members on 3/7/06 in the form of a CAUL Survey. Responses were collated and circulated on 17/8/06 to both CAUL and to Ivan Palos, Research Project Manager, Ambit Insights (now own Rodski). 

Responses to most of the suggestions were favourable.

Ivan Palos has sent a letter to Felicity McGregor which outlines the actions already taken. Ivan asked for his thanks to be conveyed to those who provided feedback. He comments: “There were some great suggestions that we hadn’t thought of, which will help us provide you with a high class and useful portal”.
The letter is attached.



	Publicity, reports, publications since last report
	

	Plan for forthcoming activity
	Felicity McGregor has resigned as Chair of the Best Practice Working Group but advises that she is happy to participate in any future best practice related activity supported by CAUL.

	Recommendations to CAUL
	Rodski:  CAUL notes the improvements to the Portal.
.
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