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	Best Practice
Updated 18 July, 2004
Learn how CAUL libraries are continuously improving their performance.

To raise the awareness of members about effective practices in CAUL libraries, the following are provided:

· CAUL Policies related to best practice
· CAUL Performance Indicators and data, enabling the comparison of outcomes across member organisations 

· Publications on Best Practice in Australian University Libraries
· Best Practice Case Studies contributed by members outlining improvements made in response to results, or good practices that have contributed towards achieving desired outcomes

· Planning Documents and useful links prepared by/for members 

· Practice Based Research, linking to the valuable unpublished literature (unpublished papers, presentations, discussion documents, etc) of members 

· Other links related to best practice



A CAUL Best Practice Working Group meets regularly to keep members abreast of developments in this area. 






[CAUL Home Page] [What's New] [Information Providers - offers to CAUL] 
[Survey Register] [Conference Register] [Highlights from the Press] 
[Australian University Web Sites] [Other Web Sites] [Web Search Tools]
The URL of this site is http://www.caul.edu.au/ 
Send comments/suggestions/requests about this site .... 

This site is written, compiled and maintained by Diane Costello, Executive Officer, CAUL. 
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	CAUL LIBRARIES’ PRACTICE-BASED RESEARCH
Updated September 2005
Most CAUL members undertake valuable research on aspects of university library practice. Results are often not published but are produced in the form of unpublished papers, presentations, discussion documents, etc. 

Members are encouraged to share their practice-based research findings by contributing to this site.

[Contributed research]        

[Adding a contribution] 
See also: Publications on Best Practice
               Case studies, planning documents and useful links
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	CAUL LIBRARIES’ PRACTICE-BASED RESEARCH:

Adding a contribution 
Updated September 2005
Members are encouraged to share their practice-based research findings by contributing to this site.

Ideally, contributions will be In the form of links to publicly-available web documents.  If preferred, members may contribute author/title information only and indicate how a copy of the document may be obtained.  

Contributions should be emailed to: Diane Costello, Executive Officer, CAUL at: caul@caul.edu.au 

Please provide:

Author(s) Name

Author(s) Institution

Author’s Contact details

Document Title

Document Date

Document Category  (choose one only)
Document url or indication of how a copy of the document may be obtained 

Document categories are based on the  Effective Practice categories developed by the Association of College and Research Libraries division of the American Library Association (http://www.ala.org/ala/acrl/acrlissues/effectiveprac/effectivepractices.htm) 

See also: Publications on Best Practice
               Case studies, planning documents and useful links




	Best Practice Menu

	Work Group

	Policies

	Performance Indicators

	Publications

	Case Studies, Planning Documents  & Useful Links

	Practice-Based Research


	Other Links

	Best Practice Home

	CAUL Home


	
	CAUL LIBRARIES’ PRACTICE-BASED RESEARCH:

Document Categories
Updated September 2005
Document categories for the CAUL Libraries’ Practice-Based  Research are based on the  Effective Practice categories developed by the Association of College and Research Libraries division of the American Library Association (http://www.ala.org/ala/acrl/acrlissues/effectiveprac/effectivepractices.htm) 

Categories:
Access Services
Acquisitions

Administration

Cataloguing

Collaboration/Partnership

Collection Development

Community Services

Distance Education

Electronic Resources

Facilities

Instruction/Information Literacy

Personnel

Preservation/Digitization

Public Relations

Quality and Planning

Reference Services

Special Collections/Archives

Staff Development

Other (please specify):
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	CAUL LIBRARIES’ PRACTICE-BASED RESEARCH

Contributed Research
Updated September 2005
Access Services
Acquisitions

Administration

Cataloguing

Collaboration/Partnership

Collection Development

Community Services

Distance Education

Electronic Resources

Facilities

Instruction/Information Literacy

Personnel

Preservation/Digitization

Public Relations

Quality and Planning

Reference Services

Special Collections/Archives

Staff Development

Other 
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	CAUL LIBRARIES’ PRACTICE-BASED RESEARCH

Contributed Research:  Quality & Planning
Updated September 2005
Quality & Planning 

Tang, K.L.   Library & Information Service, Curtin University of Technology  2004

 Towards a better performance measurement framework for LIS

(Discussion paper prepared for LIS Management Team meeting, November 2004)

Tang, K.L.   Library & Information Service, Curtin University of Technology  2005

Benchmarking: with whom should LIS benchmark? on what? and how should the results of our benchmarking be utilised?

(Discussion paper prepared for LIS Management Team meeting, March 2005)

Tang, K.L.   Library & Information Service, Curtin University of Technology  2003

LIS’ approach to planning and performance measurement 

(Powerpoint presentation to Curtin leadership forum November 2003)




