CAUL Guidelines for Library Services to Offshore Students 

Context

The following guidelines have been developed as an aid for Australian university librarians in providing services to students enrolled in offshore campuses of Australian universities.

There has been significant growth in the number of students studying at off shore campuses of Australian universities over the last 10 years. In 1994 there were around 10,000 such students; in 2003 there were over 40,000. (http://www.idp.com)

The total enrolment of international students at Australian universities in Semester 2 2003 was estimated at 174,732 or 21.5% of the total student population in Australian universities. Of these, 41,313 students were enrolled in offshore campuses of Australian universities.  (http://www.idp.com).

The Australian government has recognised the importance of quality assurance for offshore courses. The Department of Education, Science and Training has allocated $10.4 million over four years to explore and develop with industry a quality assurance framework for services delivered outside Australia. (http://aei.detya.gov.au/budget)

The Australian Universities Quality Agency is currently conducting audits of Australian Universities, some of which includes consideration of off shore courses and of library support services. (http://www.auqa.edu.au/qualityaudit)

Australian university librarians have responded to the development of off shore courses in a variety of ways. These include the establishment of new campus libraries off shore, arrangements for provision of services by local partners; agreements for service provision from other local libraries and provision of electronic services from the on shore library in Australia.

It is important that students studying on offshore campuses have access to library information resources and services that are monitored through quality assurance mechanisms. There are currently no international standards which could be applied to the Australian situation.  Standards which have been developed in the UK and the U.S. fall into the category of services for off campus students rather than services for offshore students.

The Council of Australian University Librarians (CAUL) encourages library quality assurance through mechanisms such as client satisfaction surveys and benchmarking. These guidelines aim to provide assistance to Australian librarians in regulating the provision of offshore campus library resources and services. 

Definition of Offshore Student

An Offshore Student is considered to be a student who is enrolled in an Australian higher education course and who is taught offshore by the home institution’s staff, or a student located offshore studying or being taught by local staff employed by, or employed in consultation with, the home institution.

Distinction between Offshore and Distance Education Students

Distance Education Students are considered to be Australian based HECS or fee-paying students that do not require on campus attendance.  Library services and information resources for Distance Education Students are not covered by these guidelines.

Types of Offshore Arrangements

These Guidelines apply to a wide variety of offshore arrangements including:


Direct teaching at a local institution

Partnering with a local educational institution to teach an Australian course

Partnering with a commercial partnership with a local agent to teach an Australian course.

Principles

1. Offshore Students will have access to a basic level of library service and information resources to support their learning.

2. Offshore Students will be enrolled so as to be authenticated for remote access a range of library services and information resources provided by the home institution.

3. Appropriate access to the home library’s services and information resources should be provided to the partner teaching and support staff to facilitate a productive learning environment.

4. The home institution’s planning and decision-making processes will take into account the requirements for offshore students to access appropriate library information resources and services.

5. The cost of providing library services and information resources to offshore students shall be recognised in university budget allocations and costing models.


Guidelines

1.
Planning 

1.1 A Library Impact Statement (see Appendix 1 for an example) should be completed as part of the formal university planning and implementation process for all offshore courses.

1.2 The Library should liaise with the university’s International Office (or equivalent) to ensure that documents such as the Library Impact Statement are considered prior to formalising agreements with partners.

1.3 University standards for student computing should specify the hardware and software requirements to enable offshore students to access home library electronic services and information resources.

1.4 The home institution or partner must ensure that offshore students have access to computers that have Internet access suitable for accessing electronic library services and information resources.

1.5 The Library should assist the university to ascertain whether proposed library services and resources, which are to be provided locally, are appropriate for the offshore student cohort.

1.6 The Library, where appropriate, should facilitate agreements with local library providers to provided services and information resources for offshore students.

2. Basic Level of Library Service and Information Resources.  Given the range of courses being taught offshore and the varying facilities available, it is not possible to provide an absolute minimum standard for library services and information resources.  The Library should ensure access to a basic level of service for offshore students and the academic staff teaching them.  

The basic library services should include:

2.1 Access to a range of appropriate electronic information resources, which are similar to those provided to onshore students, for example electronic journals and databases, e-reserve articles, past examination papers, lecture notes etc.

2.1.1 Licence agreements should be negotiated to cover offshore student and staff access

2.2 Access to a range of appropriate electronic library information services, including a help desk service to provide information on passwords and access.

2.3 Access to electronic information literacy training programs.

2.4 Access to a document delivery service for some offshore student cohorts and academic staff.

2.5 Advising academics on library services and information resources available prior to their teaching offshore, including information literacy training for academics to enable them to assist offshore students.

2.6 Feedback mechanisms so as to monitor the quality and appropriateness of the library services and information resources for offshore students.

Library staff at the home institution may need to liaise with offshore library providers to facilitate access to locally provided library services and information resources.

3. Funding.  The cost of providing library services and information resources to offshore students and staff should be recognised in funding disbursements and costing models.

3.1 The Library should receive funding for the offshore services and information resources provided.

3.2 Specific charges may need to be negotiated for additional services
eg creation of learning centre/library offshore print collection.

3.3 Payments to local library providers may be necessary to ensure access and borrowing privileges for offshore students and staff.

Attachment 1

OFFSHORE COURSE LIBRARY IMPACT STATEMENT

This form should be completed for any proposed course being taught offshore.

A.  LOCAL RESOURCES AND LIBRARY FACILITIES


1.
Details of existing collections in print and electronic, available for students 


(eg reading lists)

	

	

	

	

	

	


2.
Is there an agreement in place with a local educational institution to allow access to 
students?

	

	


3.
What are the relevant resources in English available at the Institution?

	

	

	

	

	

	


4.
What are the resources required locally, not currently available?  Estimated cost to 
Faculty/School supplying resources.

	

	

	

	

	

	



5.
Do the students have access to computer facilities?



	

	


6.
Do the students have Internet access?



	

	


7.
Is there a study area available for students?



	

	


B.  SERVICES/SUPPORT NEEDED FROM HOME LIBRARY

1.
Will the students need access to home Library e-reserve and electronic databases (subject to licence agreements)?



	

	


2.
Will the students require information literacy training support?



	

	


3.
Will academic staff require access to and training in electronic resources?



	

	


(NB Print resources are not normally available to offshore students.) 

C.  CONSULTATION WITH LIBRARY

1.
Outcome of consultation with Library (including any Library cost implications)
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