HOT TOPIC - REFERENCE FUTURES: age of uncertainty?

Background

At the CAUL meeting in Melbourne in 2003 agreement was reached in principle to provide funding to develop performance measures for reference services based on the CRIG performance indicators.  The planned product is a kit of performance indicators and measures for implementation by CAUL.

CAUL has a strong commitment to best practice however the responses by CAUL members to the CRIG proposal have questioned the suggested course of action in the evolving reference environment.   It may therefore be timely to pause and consider the future of reference services.

Discussion questions    

Does the perceived decline in reference desk activity due to the Internet and remote access signal the end of reference services in academic libraries as we know it?

With reference services no longer only delivered face-to-face at a reference desk or office, but via online chat, email, mail, phone and SMS, from clients situated locally, nationally and internationally is the reference interview a thing of the past?

How do we monitor and share trends in reference services?

What role does CAUL have in developing performance measures for reference services?

How useful is the benchmarking of reference services across academic libraries?

What are the appropriate performance indicators and measures for traditional and electronic reference services?
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