Document Delivery Performance Indicator Kit

An application by the University of Wollongong for funding support for the redevelopment of the CAUL Document Delivery Performance Indicator Kit was successful in 2003. The kit builds upon the original package developed by Margaret Robertson of QUT.

The revised kit incorporates the Australian Interlibrary Resource Sharing Codes to allow libraries to determine the frequency they meet the turnaround times prescribed by the codes, fill rates and the maximum, minimum and average turnaround times (expressed in hours) for: the initiation of requests, process received items and the total turnaround time of a request.

Distribution of the Kit

In the past, kits were purchased from CAUL. The kits contained the necessary software in disk format and a support manual. The Best Practice group will need to determine whether the kit should be sold or made freely available to requesting CAUL libraries. The Performance Indicator Kits are currently advertised at $120.00 each plus $15 postage and handling. There is potential to have the kit (manual and spreadsheet) to be loaded on the CAUL Best Practice web page, and interested libraries can download the relevant files.

Recommendation: Best Practice Working Group determine costing structure for Kit

Recommendation: Consider making the Kit available online from the Best Practice web page

Sharing of Good and Best Practices

There currently exists the opportunity to contribute to the Best Practice database for document delivery performance on the CAUL Best Practice website. Due to the changes in the revised Kit, it will be necessary to change the database configuration to accommodate the Australian Interlibrary Resource Sharing Codes to allow the effective comparison of contributing libraries. Libraries should still be encouraged to contribute supporting case material to explain the strategies/practices they have deployed to achieve outcomes.

Recommendation: Create a supplementary/complimentary database to hold revised data elements.
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