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Office of the Executive Director & University Librarian

Learning Services

Sue McKnight

Geelong Waterfront Campus Geelong Victoria 3217 Australia

Telephone (03) 5227 8505  Facsimile (03) 5227 8130

E-mail suemck@deakin.edu.au  Internet www.deakin.edu.au

24 March 2003 

Miss Diane Costello

Executive Office

CAUL

LPO Box 169

Australian National University

CANBERRA ACT 2601

Dear Diane

CAVAL Guidelines for Library Services for Off-Shore Students

CAVAL members request that CAUL consider adopting the Guidelines for Library Services for Off-Shore Students.

I confirm that the guidelines are aimed at serving students enrolled at twinning partners and satellite campuses.  Traditional distance education students, who happen to be off-shore, are not covered by these guidelines as it is considered that these students would be receiving the library services directly from their home institution in Australia.

As you would be aware, the issue of library services for students enrolled through twinning partners and satellite campuses is a highly complex issue, normally governed by contracts or memoranda of understanding. As such, it is recognised that we cannot dictate the content of these legal agreements.

However, we consider that if CAUL members adopted these Guidelines, and used these to inform negotiations with partners or when developing services at satellite campuses, the library services to students will be enhanced.

It would be up to the individual CAUL member whether the Guidelines were formally adopted at the institutional level.

We ask that CAUL adopt the Guidelines for Library Services for Off-Shore Students for local use.

Yours sincerely

Sue McKnight

Executive Director, Learning Services & University Librarian
